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1. HopMaTHMBHO-PaBOBbI€ OCHOBBI AeSITEJILHOCTH
PernonajapHoM CJLYKOBI OKa3aHus NMCUXO0JIOr0-1eIaroru4ecKoi,
METOANYECKON M KOHCYJIbTATUBHOM MOMOILIHU I'PAXKIAHAM, MMECIOLIUM JIeTel

HesarenbHocth CiyXObl JOJDKHA COOTBETCTBOBATH 3aKOHOJIATEIIbCTBY
Poccuiickoit ®denepaniuv, COOTBETCTBYIOIIETO PETHUOHA W MYHHUIIMIIAIBHOTO
oOpa3oBaHUs.

HesarenbHocTh CTy>kKOBI MO OKa3aHHIO YCIYT MCUXOJI0TO-TIEe1aroruaecKom,
METOJIMYECKOM M KOHCYJbTAaTUBHOM MOMOIIM TpakJlaHaM, MUMEIOIIUM JIETEH,
OPTaHU3YETCS C ONOPOM Ha CIIEAYIOIMEe HOPMAaTUBHO-TIPABOBBIE AKThI:

1. I'paxxmanckuii koaeke Poccuiickoit denepanum.

2. 3akoH Poccuiickoit @enepanuu ot 7 depans 1992 r. Ne 2300-1 «O
3alUTe IpaB MOTPEOUTENECI.

3. KonBenmus o mpaBax uaBanuaoB (ot 13 mekaopst 2006 r.)

4, KonBenmus o mpaBax pebenka (omobpena I'eHepanbHOM
Accamb6neeit OOH 20.11.1989) (Bctynuna B cuny ains CCCP 15.09.1990)
5. O630p mpaktuku paccmoTpeHuss B 2014 rogy oOJacTHBIMH U

PaBHBIMH MM CyJaMH €T 00 YCHIHOBJICHHUH JETEH MHOCTPAHHBIMU TPaXKTaHAMHU
WIHM JTUiaMu 0e3 TpaXKJIaHCTBa, a Takxke rpaxaanamu Poccuiickoit denepanuu,
MOCTOSIHHO ~ TMPOKMBAIONIMMHU 33 MpefenamMu  tepputopun  Poccuiickoii
®enepanuu (yTB. [Ipesuanymom Bepxosrnoro Cyna PO ot 8 utonis 2015 1.)

6. [Tucemo MunuctepcrBa obpazoBanusi U Hayku PD ot 18 wurons
2013 r. Ne IP-590/07 "O coBepIilleHCTBOBAaHUM ACATEILHOCTH OpraHU3aIui JIjis
JETEH-CUPOT U JIeTeH, OCTABIIMXCA 0€3 MOneYeHs poauTenei”

7. [Tucemo MunucTepcTBa obpazoBanusi U Hayku P® ot 24 aBrycra
2012 1. Noe UP-713/07 «O moATrOTOBKE JIUII, )KEJIAFOIINX MPUHATH HAa BOCITUTAHNE
B CBOIO CEMbI0 peOeHKa, OCTaBLIErocs 0e3 MoneyeHus: poguTENe

8. [Tucemo MunoOpHaykun Poccum ot 10.12.2012 Ne 07-832 «O
HarpaBjicHUU METONMYeCKX PEKOMEHIAIUK IO OpraHW3aluu OOyYeHHs Ha
JOMY JETeH-UHBAIHMIOB C UCIOJb30BAaHUEM JTUCTAHIIMOHHBIX 00pa30BaTEIIbHBIX
TEXHOJIOTHUI».

Q. [Mucemo Munob6puayku Poccun ot 28.10.2014 Ne BK-2270/07 «O
COXpaHEHUU CUCTEMBI CTICIIMAIU3UPOBAHHOTO KOPPEKIIMOHHOTO 00pa30BaHUs.

10. ITucebmo MunoGpuayku P® or 29 mapra 2016 roga Ne BK-641/09
«Meroguyeckne  peKOMEHJAIMM MO0  pealn3aluud  aJalnTHPOBAaHHBIX
JIOTIOJTHUTENBHBIX ~ 00IIe00pa30BaTeIbHBIX  MPOTPaMM,  CIHOCOOCTBYIOIIUX
COIMAIbHO-TICUXOJIOTHYECKOM peadbuuTanuu, npodeccuoHarTbHOMY
CaMOOTIPE/ICICHUIO JIETe C OrpaHWYCHHBIMH BO3MOXKHOCTSIMU  3JI0POBbBS,
BKJIFOYasl JETeH-WHBAIMIOB, C YUY€TOM HX 00pa3oBaTEeIbHBIX MOTPEOHOCTEI.
Peanuzanus aganTupoBaHHBIX 00pa30BaTEIBHBIX POTPAMM.

11.  Tlocranornenue I'naBHoro canutapuoro Bpada P® ot 10 utons 2015
roga Ne 26 MockBa «O06 yrBepxkaenun CanlluH 2.4.2.3286-15 «CanurtapHo-
AMUIAECMHUOJIOTHUECKUE TpeOOBAaHUS K YCIOBUSAM W OpraHU3ali OOyYCHHS |
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BOCIIUTAaHUSA B  OpraHU3alUsAX, OCYHIECTBIAIOMIMUX  OOpa30BATEIbHYIO
JESTeNIbHOCTh [0  aJaNTUPOBAHHBIM  OCHOBHBIM  00111€00pa30BaTEIbHBIM
IporpamMmam Jijisi 00y4JaroIIuXCs C OTPaHUYCHHBIMHI BO3MOYKHOCTSIMU 37I0POBBS,
3apeructpupoBano B Muntocte PO 14 aprycra 2015 rona, per. No 38528

12.  Tlocranosnenue IlpaBurensctBa PO ot 18 mas 2009 1. Ne 423 «O6
OTJIETILHBIX BOIIPOCAX OCYILECTBICHUS ONEKH M MOINEYUTEIHCTBA B OTHOIICHUU
HECOBEPILICHHOJETHUX IPaKIaH» (C U3BMEHEHUSIMU U JOMOTHEHUSIMHU )

13. IIpuka3z Munszapascoupazsutus PO or 26.08.2010 Ne 7611 «O0
yTBEpKJIeHUH EauHOro KBalu(pUKAIMOHHOTO CIPABOYHUKA JTOJKHOCTEH
PYKOBOJIUTENEH, CHEIUAINCTOB W CiIyXammx, pasaen «KpamudukannoHHbie
XapaKTEPUCTUKU JIOJDKHOCTEH paOOTHUKOB 00pa30BaHUS.

14. Tlpuxa3 MunucrepctBa oo6pa3zoBanus U Hayku P® ot 30 aBrycra
2013 1. Ne 1015 «OO6 yTBep:KIE€HUU TOPSAKA OPTaHU3ALUUA U OCYIIECTBICHHUS
00pa3oBaTENbHONM JEATEIBHOCTH 1O OCHOBHBIM  OOIIE00pa30BaTEIbHBIM
porpammam — 00pa3oBaTesIbHBIM IPOrpaMMaM HavajabHOrO OOIIEro, OCHOBHOTO
00111eT0 ¥ CPEeAHETO 00111eT0 00pa30BaAHUS.

15. IIpuka3 MwunoOpnayku Poccum ot 20.09.2013 r. Ne 1082 «OO6
yTBepxKaeHu [1070KEeHUsT O TMCUXO0JOTO-MEANKO-TIEJarornyeCKO KOMUCCUN
(3apeructpupoBano B Muntocte Poccum 23.10.2013 Ne 30242).

16. IIpuxka3 ot 15 okts16ps 2015 r. Ne 7231 «O06 yTBepx)aeHUU (POPMBI
U TOpSJKa TPEICTaBIICHUS OpraHaMy HCIOJHUTEIBHOM BIIACTH CYOBEKTOB
UHIVMBUYyaIbHON TIPOrpaMMbl peaObUINTAIIMN WIH aOUITUTAIIMU UHBATUIA.

17.  IIpuxka3 ot 31 urons 2015 r. Ne 5281 «OO0 yTBepKIAeHUH MOPSIKA
pa3pabOTKH W peanu3alid WHAUBUAYATbHOW MPOrpaMMbl peaOUIUTAIUU WU
aOMINTAIIMY UHBAINIA).

18. Tlpukas ot 9 HOsOps 2015 1. Ne 1309 «OO6 yTBepKIACHUU TOPSIKA
obecrieyeHUs:  yCIOBUM  JOCTYMHOCTH IS  WHBAJUJIOB  OOBEKTOB U
MIPEA0CTABIISIEMBIX YCIYT B c(hepe 00pa3oBaHUsl, a TAKXKE OKa3aHUS UM IPU 3TOM
HEOO0XO0IUMOM MTOMOIIN.

19. Pacnopspxenne Munuctepersa I[lpocsemenns PO ot 01 maprta 2019
roaa Ne P-26 «O0 yTBepXI€HUU METOANYECKUX PEKOMEH IallNi 10 OpraHu3aluu
mpolecca  OKa3aHus  ICHXOJOrO-NeJarornyecko,  METOIUYECKO |
KOHCYJIbTATUBHOM MOMOITH POJIUTENSAM (3aKOHHBIM MPEJCTABUTENSIM), a TAKKe
rpakaaHaM, >KEJaloluuM TMPUHATh Ha BOCIUTAHUE B CBOM CEMbHU JIETEH,
OCTaBIIMXCA 0€3 MOTICYSHUS POAUTEIICIH.

20.  Cewmeiinbiii konekc Poccuiickoit denepanuu.

21. ®enepaibHBI TOCYAApCTBEHHBIM 00pa30BATENbHBIA CTAaHIAPT
JIOMIKOJILHOTO oO0pa3oBanus. [Ipukas Munobpuayku Poccun ot 17 okTsi6ps 2013
r. No 1155.

22. ®epnepalibHbI TOCYHApCTBEHHBIM 00pa30BaTENbHBIA  CTaHIAPT
HayaJIbHOrOo  oOmiero oOpa3oBaHMs  OOydYalOLIUMXCS C  OTPaHUYEHHBIMU
BO3MOXHOCTSIMU 3710poBbs. [Iprka3 MunoOpHayku P® ot 19 nekabps 2014 r.
Ne 1598.
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23. @enepalbHbIl TOCYHApCTBEHHBIM 00pa30BaTENbHBIN CTaHIAPT
oOyyarommxcsi €  YMCTBEHHOM  OTCTAJIIOCThIO  (MHTEIJIEKTYaJlbHBIMU
Hapymenusmn). [Ipuka3z Muno6puayku PO ot 19 nekadps 2014 r. Ne 1599

24.  @enepanbHblil 3aKk0H «O MEPCOHANBHBIX JaHHBIX» OT 27 utoist 2006
r. No 152-®3.

25. ®enepanbHblil 3ak0H «O0 OCHOBHBIX TapaHTHUSAX NpaB peOCHKa B
Poccuiickoit @eneparun» ot 24 uroiist 1998 r. Ne 124-@3.

26. DepnepanbHbiii 3aKk0H OT 24.07.1998 1. Ne 124-®3 «O06 0CHOBHBIX
rapaHTHusx mpaB peocHka B PDOy.

27. @enepanbHbiii 3akoH OT 24.11.1995 r. Ne 181-D3 «O counaibHOM
3alIUTe MHBAIUMAOB B Poccuiickoit Denepauumny.

28. DepepanbHbii 3aKk0H Poccuiickont denepannu ot 29 nexadps 2012
r. No 273-03 «O06 obpazoBanuu B Poccuiickoit @eaepannm.

29. @enepanbHblil 3ak0H PO ot 28 HOs0ps 2015 roma Ne 348-03 «O
BHeceHMn u3MeHeHul B DenepanbHblii 3aKOH «O JIOMOTHUTENBHBIX MeEpax
roCy1apCTBEHHOM MOJICPKKU CEMEN, UMEIOIINX IETEN».

30. ®enepanbnblii 3ak0H PO ot 29 mekabps 2012 roma Ne 273 «O6
oOpazoBanuu B Poccuiickoit denepanum».

31. TocynapcTBeHHBIE U MyHUIUIIATbHBIE IPOTPAMMBI, PETHOHAIBHbBIC
MYHHIUTIATbHBIE HOPMATHUBHO-TIPABOBBIC AKTHI.

Koutpons 3a coorBercTBUEeM JesteabHOCTH CiyxObl TpeOOBaHUIM
HOPMATHUBHBIX MPABOBBIX aKTOB OCYIIECTBISIET PYKOBOIUTEIh OPTaHU3AIUH.

2. TepMuHbI U onpee/IeHUS

B Hacrosimem IlosokeHUM NpPUMEHSEMbIE TEPMHHBI U OIpPEICICHUS
HMMEIOT CIIeyIolee 3HaUeHue:

MoayuaTeb ycJayru — poauTesb (3aKOHHBIN MpelcTaBUTENb) peOCHKA,
rpaXIaHWH, >KEJAOUMA MPUHITh HAa BOCIHUTAaHUE B CBOIO CEMBIO JIETEH,
OCTaBILMXCs 0€3 MOMEUCHUS] POJIUTEINCH, UMEIOUIUNA MTOTPEOHOCTh B MOJTYYEHUU
MICUXOJIOTO-NEAArOTMYECKON, METOAUYECKON U KOHCYJIbTATUBHOM MOMOIIX IO
BOIIPOCAM OpraHu3aliu 00pa3oBaHUsl (BOCHUTaHUS M 00yuyeHus) peOeHKa, ¢
IEJIbI0 pellIeHUs] BO3HUKINUX MpobiieM B chepe oOpazoBaHus, MPeIOTBPAILICHUS
BO3MOXHBIX TIpo0jeM B cdepe oOpa3oBaHUsA W TJIAHUPOBAHUSI COOCTBEHHBIX
JIEUCTBUH B CITy4ae X BOSHUKHOBEHUS, MTOTYYEHU HHPOPMAIIUHA O COOCTBEHHBIX
npaBax, rpaBax peOeHka B cepe 0Opa3oBaHusl.

PernonanbHass cayx0a oka3aHMsl ICHXO0JIOTO-NeJATOTHYeCKOI,
METOANYECKON U KOHCYJIbTATUBHOM MOMOLIH IPAKIAHAM, MMEIOLIIUM JeTel,
— CTPYKTypa,

a) CIieMalibHO CO3/IaHHas B LesiX ooecnieuenus B PecryOnrike MopaoBus
YCJIOBUH JJIsl TIOBBIIIICHUSI KOMIIETEHTHOCTH pOJUTeNel B 00J1aCTU BOCITUTAHUS
JETEN.

0) HampaBJi€eHHasT Ha CO3JaHUE pErdoHaJbLHONH 00pa30BaTEIIbHOU
AKOCHUCTEMBI, CIIOCOOCTBYIOIIEH TMOBBIIIEHUIO KOMIIETEHTHOCTH POJUTEINICH
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(3aKOHHBIX TpeACTaBUTENEH) OO0yJaloumMxcs B BOMPOCax OOpa3oBaHUS H
BOCIHUTAaHUS JETEH, B TOM YHCII€ paHHEro Bo3pacta (4o 3-X JeT); mpomnarasjie
MTO3UTUBHOIO W OTBETCTBEHHOI'O POJMTEIBCTBA; IOBBIIICHUIO 3HAYUMOCTH
POJIUTENBCKOIO TMPOCBEIIEHUS; YKPEIUIEHUIO WHCTUTYTa CEMbU W JTyXOBHO-
HPAaBCTBEHHBIX  TPAJMIMHA  CEMEMHBIX  OTHOLIEHUW; KOHCTPYKTHBHOMY
BOBJICUCHHIO POJUTENCH B y4eOHO-BOCIIUTATEIBHBIN MPOIIECC;

B) o0ecrneyuBaromias MHTETPAlMI0 W KOOPAMHAIMIO JIEITEIbHOCTH
MYHULANAIBHBIX KOHCYJIBTAllMOHHBIX LIEHTPOB, OKA3bIBAIOIIMX IICUXOJOrO-
NEJAarornyecKyr0, METOJIUYECKYI0 M KOHCYJIbTAaTUBHYHO IOMOILIb TpaKJaHaM,
HMECIOIIUM JIETEH;

r) oOecreyuBamwIas paBHBIM JOCTYyH K ycClIyraM ICHUXOJIOTO-
NeJarornieckoil, METOINYECKON U KOHCYIbTATUBHOM MOMOIIY BCEM KATETOPUSIM
IpaXJaH, UMEIOIIUX JEeTeH, HE3aBUCUMO OT MECTa KHUTEIbCTBA IMOJydaTelis
YCIIYTH, HAIMYUSL TEXHUYECKUX YCIOBHM ISl MOJMYYEHUS YCIYTH MOJydaTesieM,
YPOBHSI BIIQJICHUSI KOMITBIOTEPHOW TEXHUKOM MOIy4YaTeNeM U JIp.;

J) OCYIIECTBIIAIONIIAs TOBBINIEHWE KBATUM(HUKAIUU  CIHEIUAIKNCTOB,
OKa3bIBAIOIINX IICUXOJIOTO-TIEAArOTHUECKYIO, METOANYECKYIO U
KOHCYJIbTATUBHYIO ITOMOILb I'paKJaHaM, UMEIOLIUM JETEH.

Cuay:xk0a oxka3zaHMsl yCJOYT MCHXOJIOT0-TeIArOrH4ecKoi, MeTOAUYeCKOi
A KOHCYJbTATHBHOW  NOMOIUM —  CTPYKTYPHOE  MOJpa3/IeJICHHUE
HEKOMMEPYECKOM OpraHu3alli, CO3JaHHOE B ILENAX OKa3aHUsd YCIyT
MoJTIy4daTesIsiM YCIIyT; MOXKET OBITh HE 000COOJIEHHBIM JHOO 000COOJICHHBIM,
BKJIIOYasl cTaryc Guauania.

Cay:xx0a CONmpoBOKIECHUSI CeMbHM pe0eHKa paHHero BO3pacTa B
YCJIOBHSAX [OHIKOJBHOIO 00pa30BaTeJIbHOIO Y4Ype:KIeHHs — BapUaTUBHAs
dopMa opraHuzanuu JOLIKOJBHOTO 00pa3OBaHMs, KOTOpas OpraHu3yercs s
CO3JaHUsl ONTUMAIbHBIX YCIOBHM TICUXMUYECKOTO M COIMAIBHOIO Pa3BUTHUS
pebeHKa paHHEro BO3pacTa, CTHUMYJIUPOBATH PA3BUTHUSL €r0 MOTEHIMATIbHBIX
BO3MOXHOCTEH IMyTEeM B3aUMOJAECUCTBUS peOCHKA C POAUTENSIMUA U OKPYKAIOIINM
MHUPOM.

Cneumnajaucrt cjiay:k0bl — JIMIO, MPUBJICUCHHOE CIIYXKOO0U JJIs1 OKa3aHUs
yCIyT TOJy4YaTeal0 YCIyTM HAa OCHOBAaHWU TPYJAOBOTO JHMOO TPaKIaHCKO-
IIPaBOBOTO JIOTOBOPA, 00JIAgAI0IEe COOTBETCTBYIOIIMMHU 3HAHUSIMHU, HAaBBIKAMH,
KOMIETEHIIUSIMH, HMEIOIIee COOTBETCTBYIOLleE O0Opa3oBaHue, B  T.U.
JOTIOJIHUTENIbHOE TIPpoecCHOHaIbHOE 00pa3oBaHue.

Ycayra MCUXO0JIOT0-TIeAr O HNYeCKOM, METOAUYECKOM 7|
KOHCYJIbTATUBHOM MOMOIIHU — YCITyTa, OKa3bIBaeMasi MoJay4daTelisiM (POAUTENSIM
(3aKOHHBIM MIPEACTABUTEIISIM) IETEH, a TAKKE TPaK/IaHaM, >KEJIAIOIIUM MPUHSITh
Ha BOCIIMTAHKUE B CBOM CEMbH JETEH, OCTaBIIMXCA O€3 MONeYeHus: pOAUTEIIEH) Mo
BOIIPOCAM OpraHM3allMud pPaHHETro pa3BUTUS U oOpa3oBaHus (0OydyeHHs U
BOCIIUTaHUs1) peOCHKA; OKa3bIBacMasi Kak OJHOKpATHAsI OMOIIb MOIyYaTellto, B
(dbopMe KOHCYIBTUPOBAHUS MO BOSHUKIIUM BOIPOCAM MPOJIOJKUTETLHOCTBIO HE
MeHee 45 MUHYT;, KOHKPETHOE COJAepX aHue YCIyru (ICUXoJoruyeckas,
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neJaroruiyeckasi, MeTou4ecKas, KOHCYJIbTaTUBHAs IIOMOIIb) ONPEAEISETCS Npr
oOpallleHUH 3a MOJTYYCHHEM YCIIYTH, UCXOAS U3 MOTPeOHOCTENH 00PaTUBILIETOCS.
denepanbHbIN nopTaJ HHGPOPMALMOHHO-TIPOCBETHTEIbCKOM
NOAJIePKKHM poauTeaed — HHPOPMALMOHHBIA MOpPTaj, HANpaBJICHHBIA Ha
OKa3aHue WH(OPMAITMOHHO-TTPOCBETUTEIIBCKOM, METOIMYECKOU 151
KOHCYJIbTAIIMOHHOM MOJIEPKKH POAUTENSAM JE€TEH, B TOM YHUCIIE B BO3pPACTE 10
TpeX JIET IO BONpOcCaM OOpa3OBaHUS W BOCHUTAHMS, OOECIICUMBAIOLIMIA
B3aUMOJEMCTBUE poauTesel ¢ 00pa3oBaTE€IbHBIMU  OpraHU3alUsIMU U
CIOCOOCTBYIOLINI (POPMUPOBAHUIO POAUTEIBCKOIO COOOIECTBA.

3. Heanb u 3agaun gesiteabHOCTH CiyKObI

3.1. Hean paesareabHocTH Ciy:xk0bl — obOecrnieueHne B PecmyOmmke
MopaoBust yclioBHi, HAIPaBJIEHHBIX HA MOBBIIICHUE KOMIIETCHTHOCTH POJAUTENCH B
00JIaCTH BOCIIMTAaHUS HETEH.

3.2 3agaum nesiteabHOCTH CiyKOBI:

- CO3JIaHue pEeruoHaIbHOMN o0Opa3zoBaTeIbHON AKOCHUCTEMBI,
CITIOCOOCTBYIOIIICH: a) TIIOBBIIICHUIO KOMIICTEHTHOCTH POJUTENICH (3aKOHHBIX
IpeACTaBUTEIICH) 00yJaromuXxcsl B BOIpocax o0pa3oBaHUs M BOCIUTAHUS JeTel, B
TOM 4YHCJIe paHHero Bo3pacta (mo 3-X Jier); ©) mporaraHje MO3WTHBHOTO U
OTBETCTBEHHOI'O POJUTEJILCTBA; B) IMOBBIIMICHUID 3HAYUMOCTH POJAUTEIBLCKOTO
IMPOCBEIIEHUS; T') YKPEIUICHHI0O HWHCTHTYTa CEeMbH M JyXOBHO-HPABCTBEHHBIX
TPaaULIMN CEMEUHBIX OTHOIICHUM; ) KOHCTPYKTUBHOMY BOBJICUCHUIO POJIUTENICH B
y4eOHO-BOCITUTATEIBHBIIN IIPOIIECC;

-  UHTErpalMss W  KOOPJWHAIMUS  JIEATEIbHOCTH  MYHUIIUMAIBHBIX
KOHCYJIbTAlIMOHHBIX ~ ILIEHTPOB,  OKA3bIBAIOIIUX  MCUXOJIOTr0-TMeIaroru4eckyto,
METOJIUYECKYIO U KOHCYJIbTaTUBHYIO MTOMOIIL TpaK/IaHaM, UMEIOIIUM JIeTEH;

-  BHEJIpPEHUE MOJEIM OO0EeCleUeHUs] PAaBHOTO JOCTylma K yciyram
MICUXOJIOTO-TIEJArOrMY€CKOM, METOAUYECKOW M KOHCYJIbTATUBHOM IMOMOIIA BCEM
KaTerOpUsM TpaKJIaH, UMCIONIUX JeTed (B TOM 4YHCJIE POTUTEISAM (3aKOHHBIM
MpeCTaBUTEISIM) AeTel B Bo3pacTe oT 0 10 7 JIET, a TakKe rpak/iaHaM, KeJIaroIuM
IPUHATh Ha BOCIHWTAHHE B CBOM CEMBH JETeH, OCTaBIIMXCS 0€3 IOIMCUCHHS
poauTeniei), HE3aBUCUMO OT MECTa JKUTEIbCTBA IOJydYaTeNsl YCIyrd, HaJlu4dus
TEXHUYECKUX YCIOBUM [JI1 TMOJIYyYEHHUS YCIYTH IOJydaTeseM, YPOBHS BIIaJICHUSA
KOMITBIOTEPHOM TEXHUKOM MOIy4YaTesIeM U JIp.;

—  TIOBBIICHHE  KBaJU(UKAIUU  CHEIUATMCTOB,  OCYIIECTBIISIOUIUX
MICUXO0JIOTO-TIEIATOTUYECKYI0, METOJUYECKYI0 M KOHCYJbTAaTHUBHYIO ITOMOIIb
rpakJaHaMm, UMEIOIIUM JETEH.

4. Crpykrypa Ciy:x0b1
Opranu3zanuonHo-npaBoBas Gopma CiayxkObl — CTPYKTypHOE TOpa3ieiieHUe
roCyIapCTBEHHOIO OIO/1KETHOTO YUPEKACHUS JOTIOJTHUTEIBHOTO

MpoeCCHOHATLHOTO 00pa3oBaHus «MOpPJOBCKUN PECITyOJIMKAHCKUN WHCTUTYT
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00pa3oBaHUs», CO3AaBAEMOE MPHUKA30M PEKTOpa HAa OCHOBAHUU MPEIJI0KCHUIN
VYueHoro coBera MHCTUTYTA (MOANYHKT 6 myHKTa 5.6.9; noanyHkKT 3 myHkTa 5.8.15
VYcraBa MuctutyTa). Coykba HE SBISCTCA IOPUANYCCKUM JIAIIOM, €€ QYHKIUHA U
nostHOMOuHs omnpeaersifoTes: «[lonoxkennem o PermonanmbHO#M cimyx0e okazaHUs
MICUXOJIOTO-NIEAArOTUYECKON, METOJAMYECKOM W  KOHCYJBTATUBHOM  IOMOIIM
rpakJIaHaM, UMEIOIIUM JAETEN», YTBEPKIAEMbIM IIPUKA30M PEKTOpPa UHCTUTYTA.

Cnyxx0a wuMeeT UEHTPAIM30BaHHYIO CTPYKTypy ympasieHus. Ciyx0a
npencTaBisger  coOOM  HEepapXMYecKyld CHCTEMY  OKa3aHHMsl  IICHUXOJIOTO-
NEJarorniyeckoil, METOANYECKON, KOHCYJbTATUBHOM IMOMOIIU. Takas CTpyKTypa
MO3BOJISIET 00ECIICYUTh BHICOKYIO LIEHTPAIM3ALMIO YIIPABJICHUS, €AUHBIN CTaHIapT
IIPEIOCTABIEHUS YCIIYT, PAllMOHAIBHOE UCIIOIb30BaHUE KAJPOBBIX U (DUHAHCOBBIX
pECypcoB, MPO3PAYHOCTH H  JOCTOBEPHOCTh  PE3YJIbTATOB  JAECSATEIbHOCTH;
WHTETPUPOBATh BCE BHUIBI YIOPABJICHYECKOM U ICUXOJIOrO-TIEIaroru4ecKoi,
METOJIUYECKOM, KOHCYJIbTAIMOHHON AestenbHocTh CiyKObl; cO3/1aBaTh YCJIOBUSA ,
OnaronpusATcTBYOUX 3G (HEKTUBHOMY BBIMOJHEHUIO LieNiel 1 3aaad CiryKOBbI.

MopaoBckuM pecnyOJMKaHCKMM UHCTUTYTOM O00pa30BaHUs CO3/1a€TCs €IUHOE
OpraHU3allMOHHOE, HAYYHO-METOAMYECKOEe U HH(POPMAIIMOHHO-aHATUTHYECKOE
obecriedyeHUE TPEAOCTABJICHUS  IICHUXOJIOTO-TIEAAarOrH4ecKol, METOAUYECKOM,
KOHCYJIbTaIMOHHOW mMoMoIIM KOHCYJNbTallMOHHBIMU UEHTPAaMH, BXOJISAIIMMH B
coctaB Ciy>K0Obl.

KoHncynbranonnsie 1eHTpel B cocTtaBe Ciy:KObl OCYIIECTBIISIET CBOIO
JNEATEIBHOCTh Ha JBYX YPOBHSX: PETHOHAIBHOM U MYHULIUIIAJIBHOM.

Ha pernoHajibHOM YpOBHE OCHOBHBIMU CTPYKTYPHBIMU €IWUHULIAMU
PernonanbHOM Ciy»KOBbI OKa3aHUS IICHXOJIOIO-TIEAArOruIecKor, METOJIMYECCKON U
KOHCYJIbTaTUBHOM IMOMOILY I'PaK/1aHaM, UMEIOIIUM JIETEU, SIBJISIFOTCS:

- Koopaunauuonnsii  1nentp PernonansHOl  ciykObl  Ha  0Oasze
Mop10BCKOTO pecnyOIMKaHCKOTO HHCTUTYTa OOpa30BaHUs, MHTEIPUPYIOMIMN U
KOOPJAUHUPYIOLIHAN IEATEIbHOCTh MYHUIIUITAIBHBIX KOHCYJIbTAIMOHHBIX LIEHTPOB,;

- PecnyOnukaHCKMIl AMCTAaHIIMOHHBIA KOHCYJIBTAIMOHHBIA LIEHTP IO
MOJIJIEP)KKE BapUATUBHBIX (POPM TOMIKOJIBHOTO OOpa30BaHUs, OCYIIECTBIISIFOITUI
KOHCAJITUHTOBBIE YCIIYTH POJUTEIISIM, B TOM 4Hcie aereit ot 0 go 7 ner;

- PecnyGnukaHckuil KOHCYJIBTAIIMOHHBIN HIEHTP JUTsl OOpaIlleHHid Tpask/iaH
10 BOIIPOCAM OIIEKH.

MyHMUMOAJbHBIA  YPOBeHb  TNPEACTABICH 12  MyHHIMNAIbHBIMU
KOHCYJIbTALIMOHHBIMUA ~ IEHTPAMU  OKa3aHUs  [CHUXOJIOrO-TIearoru4ecKoi,
METOANYECKOW U KOHCYJIbTATUBHOM ITOMOILM T'Pa)KJI1aHaM, UMEIOIIUM JIETEN.

MyHunuMnanbHble  KOHCYJbTAIIMOHHBIE  LIEHTPBI, SBISACH  0a30BBIMU
miomankamMmu  CaykObl, cO3MalOTCA B LEJISIX OOECIEeUYeHUs TPaHCIOPTHOM
noCcTymHOCTH yciyr Ciry>kObl Ha OCHOBE KYCTOBOTO paclpe/iefieHUs U 3aKpETUICHUS
MYHULMIIAIBHBIX PAKOHOB MOpIOBHUH 32 HUMU.



Ne m,

ba3oBas mJjomaaka — MyHI/IIII/IHaJIbHLIﬁ
KOHchIbTaHl/IOHHLIﬁ IIYHKT

O0cay:kuBaemblie
MYHUIMIAJbHbIE PaiiOH]
Pecny0smku MopaoBus

MyHununanbsHoe OIO/PKETHOE  JIOIIKOJIbHOE
oOpasoBarenbHoe  yupexiaeHue «KemusHckuit
netckui can «Pamyra» KoOMOMHUPOBAaHHOTO BUAA
NuankoBckoro MYHULIUAIBHOTO paiioHa
Pecnybnuku MopoBus

bonsmenrnaToBckui,
NyankoBckuii
PomonanoBckuit
MYHUIUITAIBHBIE PAlOHbI

MyHnununansHas ~ aBTOHOMHAsi  JIOIIKOJIbHAs
oOpa3zoBatenbHasi opranusanus «LleHTp pazButus
pebenka — JETCKUH can «Pamyray
KpacHociio001ckoro MyHHLIMIAIBHOTO —paloHa
Pecny6inkun Mopaosust

CrapomairoBckuil,
KpacHocnoboackuid,
EnpHMKOBCKUH,
TeMHUKOBCKU,
TeHbrymeBckui
MYHUILIMNAJIbHBIE PAOHBI

MyHununanbsHoe OroHKETHOE
o0pa3oBaTeNbHOE YUPEKICHUE
«erckuit cang «Pamyra» KOMOMHMPOBAHHOTO
BHJ1a» Py3a€BCKOro MyHUIIMNIAJIBHOTO pailoHa

JOIIKOJIBHOC

MyHuIunaisHoe OI0/KETHOE
00111e00pa30BaTENbHOE YUPEXKICHUE

«lenTp oOpa3zoBaHus - Cpennsis
oOmeoOpa3oBarenbHas 1mkosa Nel2» Py3aeBckoro
MYHHIAIIAIBHOTO pailoHa

Py3aeBckui,

WNucapckui,
Kanoniknuckuit
MYHULIMNATbHBIE PAOHBI

CrpykrypHoe mnoapasaencHue «LlenTp paszButus
pebeHka — NETCKUHN cal «Cxka3ka»
MYHUIIUITAIBHOTO  OFOJKETHOTO  JOIIKOJIHHOTO
oOpazoBarenbHOTO yupexaenus «JleTckuii can
«IInanera JICTCTBa» YamM3uHCKOro
MYHHULMIIAIBHOTO PalOHA

ApIIaTOBCKUH,
ATtsimieBckuit, JlyOeHCKUH,
YaM3uHCKUM,
Bonbre6epe3HUKOBCKUMA
MYHUIUITATBHBIE PaiOHbI

MyHuumnanbHoe OrOKETHOE
00pa3oBaTeNbHOE  YUPEKICHUE
«3Bé3nouka» TopbOeeBcKoro
paiioHa

JIOIIKOJIbBHOE
«Jlerckuit  capg
MYHUIIUTAIBHOTO

ATIOPBEBCKHI,
Top6eeBckuii, 3y0oBo-
[Tonmauckui
MYHHUITUTIATIbHBIC PaiOHBI

MyHuunaibHoe O101KETHOE JIOIIKOJIBHOE
oOpazoBaTenbHOe yupexaeHue «LleHTp pazButus
pebenka — nerckuii canx «Ckas3kay KOBBIIKMHCKOTO
MYHHUUIUIIAIBHOTO paiioHa

KoBpUIKMHCKMI
MYHULIMIAIbHBIN paioH

MyHUIMNIaBHOE JTOIIKOJIBHOE 00pa30BaTEIbHOE
YUPEKICHUE «JleTckuit can Nel24
KOMOMHHUPOBAHHOTO BHIa» r.0. CapaHCK

MyHununaisHoe ABTOHOMHO€
00111600pa30BaTEIbHOE YUPEIKJICHUE TOPOJICKOTO

JIsmOupckuid,
KoukypoBckuii
MYHULIMATbHBIE PAOHBIL;
r.0. CapaHck.
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okpyra Capanck «IIporumuazust Ne 119y

10 | MyHununaabHOE JOUIKOJIBHOE 00pa30BaTeIbHOE
yupexnaenue «Jlerckui cax Ne97
KOMOMHHMPOBAHHOTO BH1a» I.0. CapaHCK

11 | MyHuuunaibHOE JIOIIKOJbHOE 00pa3oBaTeIbHOE
yupexaenue «Jlerckuit cam Ne9l
KOMIICHCUPYIOIIero suga» r.0. CapaHck

12 | MyHununaabHOE JOUIKOJIBHOE 00pa30BaTeIbHOe
yupexaenne «Jlerckuit cag Nod4y r.0. CapaHck

S. OcHoBHbIE HanpaBJeHUs AeATeabHOCTH CiyxK0bI,
(popMbI, NOPSAOK, YCJAOBHSA OKA3AHUS YCJIYT

5.1 OcHoBHbBIC HaNnpaBJICHUS AeATeJbHOCTH Ciyk0bl,
OPHEHTHMPOBAHHBICE Ha CO3JAaHME YCJIOBHH I OKAa3aHHA IICHXO0JIOIO-
neJarorn4ecKou, MeToAN4ecKOM U KOHCYJIbTATUBHON NOMOLIY I'PAXKAAHAM,
HMEIOLIUM JIeTel:

- CO3/1aHH€ HOPMATUBHO-TIPABOBON OCHOBBI JeATENBHOCTH Ci1y:KOBbI
(pa3pabotka u yrtBepxaeHue Konuenmuu nestenbHocTH CirykObl; makeTa
JIOKaJbHBIX HOPMATHBHBIX aKTOB, OIMCBHIBAIOIIMX MOPAJOK OOpalleHus 3a
YCIIYTOi, TOPSAIOK MOJTYyYEHHUS YCIYTH, YCTaHABIUBAIOIIMX MAKCUMAIIBHOE BPEMS
OKHJIaHUS B «O4Yepean» Ha MOJYYEHUE YCIYTH, ONPEIESIOIUX KaTeropHH
MoJlyyaTesield yClIyI'M, a TaKXe pEerNIAMEHTHPYIOLIIUX WHbIE HEOO0XOIUMBbIE
BOITPOCHI);

- MH(})OPMAIMOHHO-Pa3bICHUTENbHAS ACSITEIbHOCTh, HAlpaBJICHHAS
HAa IIUPOKOEe WH(OOPMHUPOBAHME TOTECHIIMAIBHBIX IMOJydaTesed yCcIyr o
nestenbHocTH CiryxkObl (OATOTOBKAa M PacIpOCTPaHEHUE C HCMOJIb30BaHUEM
Pa3IUYHBIX WH()OPMAIMOHHBIX KAaHAJIOB Pa3bICHUTEIBHBIX MAaTEpUaIOB O
peanu3anuy TMpoekTa; pa3pabotka OpeHn-Oyka CiykObl M COIMYTCTBYIOIICH
MPOYKIIMU JIJISl TIPOJIBMDKCHUSI YCIyT; pa3MelieHue Ha O(QUIIMATIbHOM CaiTe
WHCTUTYTA JIOKYMEHTOB, CBsI3aHHBIX C paboToil Ciyk0bl; KOHTAaKTOB Ciy>KOBI,
YCIOBHM OKa3aHWsl yCIyr M Jp. HEoOXOIMMOM HH(pOpMalUU; CO3AaHUE
MOMYJISIPU3ALMOHHBIX MEIWaMaTepuanoB, B TOM YHUCJIE BHJIEOPOJIUKOB C
OT3bIBAMU POJUTENEH (3aKOHHBIX MPEICTABUTEINIEH);

- MOATrOTOBKA TUIOIIAJOK JJI peaiu3aluu ycayr (MeponpusTUid Mo
peanuzanuu YCIIyT) (MaTepuaabHO-TEXHUYECKOE OCHaIIEHUE
KOHCYJIbTAIIHOHHBIX I[EHTPOB; CO3J]aHUE YCJIOBHM ISl JUCTAHIIMOHHBIX (hopm
OKa3aHUs YCIyT);

- cO37aHue BJIEKTPOHHOMN nH()OpMAITMOHHOM CHUCTEMBI,
MHTETPUPOBAHHOMN c dbenepanbHbIM MOPTAIOM uH()OpPMAITMOHHO-
MIPOCBETUTEIIBCKON TOICPIKKH POIUTENIe U 00eCIeUnBarOIEH BO3MOKHOCTH
ANIEKTPOHHOM 3alUCH JUIsl TTOJIYYEHUS! YCIIYT, OLIEHKU MPEJOCTaBIEHHBIX YCIyT
NOJIy4aTesMH;



- KaapoBoe obecrneueHue pesTenbHOocTH CiayxObl (pa3paboTka
peanu3anus JOTOJHUTEIBHBIX MPO(PECCHOHATBHBIX MPOTPAMM  TTOBBITIICHUS
KBATH(UKAINH CIICIIHAIIMCTOB, OCYIIECTBIISIONTNX IICHXOJIOTO-TIeIarOTHIECKYIO,
METOJAMYECKYI0 W KOHCYJBTAaTHUBHYIO IOMOIIb TpakJIaHaM, UMEIOINUM JCTeH;
3aKJII0YEHUE JOTOBOPOB co crenunanucraMu Ciryx0bl);

- OCYUIECTBJICHUE TpUEMa pOAMUTENICH (3aKOHHBIX IMPEICTaBUTENCH )
JIeTel, a TakKe Tpa)KJaH, >KeJaloluX MPUHATh HA BOCIUTAHUE B CBOM CEMbH
JIeTel, OCTaBIIMXCS O€3 TOTEUEeHUs POIUTENICH;

- CUCTEMAaTUYECKU MOHHUTOPUHI KauecTBa YCIyr IICUXOJOro-
MeIarOTM4YeCKOM, METOJIMYECKON M KOHCYJIbTATUBHOM mMmoMonu (Ha OCHOBE
OIICHKH yCITYT MOTYYaTEeISIMH ).

5.2 llonyuyaTenu ycayr:

- poauTenu (3aKOHHBIE MPEJCTABUTENH) ACTE paHHETo Bo3pacTa (0T
0 o 3 71eT), He MOCeMAIINX JOMKOJIBHBIC 00pa30BaTEIbHBIC OPTraHU3AIINH;

- poautenu (3aKOHHBIC MPEJCTABUTENN) AETEH paHHEro Bo3pacTta (0T
0 1o 3 7eT), mocemarmIuX JOMKOIbHBIE 00pa30BaTEIbHbIC OpPraHU3aIINH;

- ponutenu  (3aKOHHBIC TPEACTABUTENN) JETeH JOIIKOJIBHOTO
Bo3pacTta (0T 3 7m0 7 JieT), He MOCEHIAONINX JOIIKOJbHBIE 00pa3oBaTEIbHbIC
OpraHU3aIlNH,

- ponuTenu  (3aKOHHBIC TMPEACTABUTENIN) JACTEH JOMIKOJIBHOTO
Bo3pacTa (0T 3 10 7 JieT), He MOCEHAIOIIUX JOIIKOJIbHBIE 00pa3oBaTeIbHBIC
OpraHU3aINH;

- poauTenu  (3aKOHHBIE TPEACTABUTENIM) JETeH ¢  0COOBIMH
o0pa3oBaTeNbHBIMU TOTPEOHOCTSIMU BCEX BO3PACTHBIX KaTeropwil (merer ¢
OTPaHUYCHHBIMU BO3MOXKHOCTSIMU  37I0POBBS, OJAPEHHBIX JETed, JeTeil-
UHO(OHOB);

- poautenu (3aKOHHBIC MPECTABUTEINHN) JETEH ITKOJIHLHOTO BO3PACTa,
UCTIBITHIBAIONINX TPYJHOCTH B O0yUCHUU;

- ponuTenu (3aKOHHBIX TIPEICTABHUTENCH) HECOBEPIICHHOICTHUX
oOyuaronuxcsi,  oOecleurBarOlIMe  MOJIYYEHUE  HECOBEPIIEHHOJETHUM
obOpa3zoBaHusi B hopme ceMeHoro oopa3oBaHus;

- rpakaaHe, XKeTaroie MPUHATH Ha BOCITUTAHKUE B CBOU CEMbH JIETEH,
OCTaBIIMXCA 0€3 MOMEYEHUsI POTUTENCH.

5.3 ®opMbl OKa3aHUSA YCJIYT!

- OuHas KOHCYJbTalus (YyCTHAas KOHCYJbTallUsl CHEIUAIUCTOM B
3nanuu CiyxOb1);

- BBIE3/IHAs KOHCYJbTAIMs (OKa3aHWE KOHCYJIbTAIlMU IO MECTY
KUTEIBCTBA TIOJTydaTessl yCIYTH; OYHO);

- JTUCTAHITMOHHAS KOHCYJIbTAIUS (TTOCPEACTBOM TeehOHHOM CBSI3H, a
TaK)Ke CBSI3U C MCIOJIb30BaHUEM VIHTEpHET-COCTUHEHN).

KitoueBbie TpeOOBaHUS K ITEPEYMCIICHHBIM BhIIE (JopMaM OKa3aHHS yCITyT
OMPENENSIOTCA CAEAYIOINUM 00pa3oM.
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Ounas koHcyabTaunus. [lpeanonaraer oka3aHue KOHCYJNbTAllUd B
3MaHUHM, OOOPYIOBAaHHOM HEOOXOJAMMBIM  00pa3oM Id  OOCCTICUCHHS
JOCTYIHOCTH, BKJItoUast foctynHocTh 1t aut ¢ OB3. [Tomemienue n1st okazanus
YCIyTU JOJDKHO OTBEYATh CAaHUTAPHBIM TPEOOBAaHUSM, a TakKKe 0O0ECreurBaTh
KOH(UICHIIMATFHOCTh KOHCYJIbTAllMU. PexomeHmyeTcs, 4YToObl MOMEIleHHE
pacroJiarajioch Ha mnepBoM staxxe. [lomenienre NOMKHO MO3BOJSATH CBOOOIHOE
pa3MelleHre HeoOXOAUMOro O0OpYIOBaHUs, a TaKXKe JIMI, YYacCTBYIOIIMX B
Ipoliecce OKa3aHUsl YCIYyrH, ObITh 00OPYIOBAaHO MEOENbI0 W HEOOXOAMMBIM
000py/TI0BaHUEM.

O6opynoBaHue MOMENICHUSI JJI OKa3aHUsl YCIYTH JIOJDKHO TO3BOJISTH
KOHCYJIbTAHTY BO3MOXKHOCTh 00paIIaThCsl K TEKCTAaM HOPMATUBHBIX MPABOBBIX U
UHBIX AaKTOB, OCYHIECTBJISATh IOMCK HEOOXOAuMON uWH(MOpMAIMU B CETH
WNHTepHeT, OTHpaBiIATh NOUCbMAa MO  JJEKTPOHHOM  moute. JlomkHa
o0ecreunBaTbCcs BO3MOXKHOCTH JIEMOHCTpallid HMHGPOpMAIMM Ha JKpaHe
MOJTy4aTeNI0 YCIYTH.

TpeOyercss o0opyaoBaTh 30HY OXHUAAHMS IS JIML, TPUOBIBIIUX IS
MOJTy4eHHUsI KOHCYTIBTAIIMH U OKUJAIOIINX CBOCH OUEPE/IH.

Heobxoaumo o0opyAoBaTh 30HY OXUIAHUSA IS AETe moJydarenen
yCIIyTu, KOTOpas OyJeT HaXOAUThCSI B IOMELIEHUH JUIsl OKa3aHUsl YCIyrd. 30Ha
OKUJAHUS JUIsl JeTel JoJKHA OBITh OCHAIEHAa UIPYIIKaMH JUIsl JeTel pa3Horo
Bo3pacTta. BO3MOXHOCTH MNpPHUCYTCTBUS peOEHKA B IOMELIEHUH Ha BpeMs
HOJyYeHUs] KOHCYJIbTAllUU MPENIOCTaBISIETCA MO BBIOOPY CIyKObI JIMOO BCEM
[OJyyaTeNsIM yCIyTH, JUOO OTHENIbHBIM HX KaTeropusM (Harpumep, JuLam,
ABIIIOIIMMCSL  €IMHCTBEHHBIM 3aKOHHBIM IpEACTaBUTENEM peOeHKa, He
oOyuarorierocss B 00pa3oBaTeNbHOW oOpraHusanuu). Bpibop B Bormpoce
MPUCYTCTBUS peOCHKa B TOMEUICHUH ISl OKa3aHMs YCIYTH B XOJ€ OKa3aHWs
YCIYyTU OCYIIECTBISIETCA TOJyJaTelieM YCIyTH, UCXOAs M3 COJEp)KaHUs ero
3ampoca K KOHCYJIbTaHTY, XapakTepa peOeHKa U APYyTrux 0OCTOSATEIbCTB.

Boie3nnasa koHcyabTanms. llpencraBnser co0oil KOHCYJBTALMIO IO
MECTY JKUTEJIbCTBA MOdydaresns yciayrdu. KoHCynbTaHT JOHKEH UMETh ¢ cOOOoM
000pynoBaHue, MO3BOJISIIONIEE 00OpaIaThCs K TEKCTaM HOPMATHUBHBIX MPABOBBIX
U UHBIX aKTOB, OCYIIECTBIISATH IMOMCK HEOOXOOUMOW HMH(OpMalMU B CETH
WHuTepHeT, OTHPaBIIsATh MUChbMa IO 3JIEKTPOHHOW MOYTE, 8 TAKXKE BO3ZMOXXHOCTb
JE€MOHCTpaLuK HHPOPMAIIMHU Ha SKpaHe noryyaTento yciayru. ObopyaoBaHue He
JOJKHO TpeOOBATh MOAKIIIOUEHUS K AJIEKTPOCETH MOJTydaTesl YCIyTH.

[IpaBo Ha BBIE3IHYI0 KOHCYJIBTALUIO MPEIOCTABISACTCA KaTEropUsIM
rpaXkJIaH MO pEHIeHUI0 CiyXObl. PekomeHayeTcsi, 4YToObl B Takue KaTeropuu
ObUIM BKJIIOUEHBI IpakJjaHe MEeHCUOHHOIO BO3pacTa, MpOoKUBAIOIINE BHE MECTa
HaXOXKJIEHUSI CIYy)KObl, HWHBIUIGI TIEPBOM M BTOPOW Tpymm, TpaxkaaHe,
BOCTIMTHIBAIONNE PEOCHKA B HEIMOJHOW CEMbE W SIBJISIOIINECS €IMHCTBEHHBIM
3aKOHHBIM MPEICTaBUTEISIM PeOSHKA JOIIKOJIBHOTO BO3pacTa, He 00yJaromerocs
B 00pa30BaTEIbHON OpTaHU3AINH, TPOKUBAIOIINM BHE MTPEIETIOB TPAHCIIOPTHOM
JOCTYITHOCTH CITY>KOBI.
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[IpaBo BHIOOpa KOHCYJbTaHTAa B JAHHOM Clydae HE pean3yeTcs, €CIH
MHOE HE OmpenesieHO Ciyxk00i. BrIOOp ocymiecTBisieTcs: Cay»KO00i C ydeTom
OpraHu3aIuy OKa3zaHus yciayr. OkazaHue yCIyrd HECKOJIBKUMU KOHCYJIbTAaHTAMHU
OJTHOBPEMEHHO HE OCYIIECTBIISICTCS.

[IpaBo BEIOOpa BpeMeHU OKa3aHUS YCIYTH B JAHHOM CIIy4ae pean3yeTcs
4acTUYHO, B (Qopmare BbIOOpa «OKHA» BPEMEHHM [JII OKa3aHUS YCIYTH,
MTO3BOJIAIONIETO YYECTh BOMPOCH HEBO3MOXKHOCTH TOYHOTO IMPOTHO3UPOBAHUS
TPAHCIIOPTHOM CUTYaITUH.

JIUCTAHUMOHHAST KOHCYJbTamusi. MoxeT ObITh OKa3aHa IO BHIOOPY
moJtydaTesisi YCAyTHM TIOCPEJCTBOM Tele(OHHOM CBSI3M, a TakKe CBS3U C
ucroiab3oBaHueM HMuTepHeT-coequHeHust (10 BBIOOPY IMOJydaTessl yCIyTH).
PexoMeHtyeTcss MpeaocTaBiATh MOJyYaTeNsIM YCIYTH BBIOOp YIAO0OHOTO MM
TEJICKOMMYHHUKAIIMOHHOTO CEpPBHCA M3 HMEIONIUXCS B JOCTYNE CIYKOBI.
Pexomenmyetcs, 4ToObI KaK MUHUMYM OJWH TEJICKOMMYHHUKAIIMOHHBIN CEPBUC
MTO3BOJISIT OCYIIECTBIIATh BHICOCBS3h C TMOydaTesieM yciayru. Pexkomenayercs,
9TOOBl KaK MHHHUMYM OJIMH TEICKOMMYHHKAIIMOHHBIA CEPBUC ITO3BOJISII
JEMOHCTPAIMIO TOJYYaTeNI0 YCIyTH Ha OJKpaHe TEKCTOB HOPMATHBHBIX
MPaBOBBIX U UHBIX aKTOB, IPYTOl HHPOPMAIIHH.

Jns obecrieuenust OecriepeOOMHON CBS3UM PEKOMEHIYETCS O00ECIeUHTh
OecniepeboitHoe  VHTepHeT-coeAMHEHME W KadyecTBEHHOe  TeledoHHOe
COC/IMHEHHE.

Ckopocth HHTEpHET-COENMHEHMs JOJDKHA TO3BOJITH HCIOJIb30BAHUE
ayuo- W BUJCOCBSI3M, a TakkKe JOJKHA IIO3BOJISATh KOHCYJBTAHTY
JIEMOHCTPAIIUIO HEOOXOIUMBIX MATEPUATIOB.

B xome MuCTaHIIMOHHOM KOHCYJIBTAIlUM KOHCYJBTAHT JOJDKEH HMETh
BO3MOXHOCTh OKa3aTh IIOMOIIb B YacTH WCIIOJIb30BAHUS IOJydaTeIeM
KOHCYJIbTAIIMM BO3MOXHOCTE BEIOPAHHOTO cepBHUca (HalpuMep, O0bCHUTD, Kak
MOXHO BKIJIIOUHTH BHJI€O0, JUOO OTKpPBITH (aill - TEXHUYECKas MOMOIIb).
Texaudueckast MOMOIIb MOKET OBITh OKa3aHa JIOOBIM TIPEICTABUTEIIEM CITYKOBHI,
BKJIFOYAsl JIUI], HE SIBJISIONIMXCS CIEIUATNCTaMU CIIYXKObl U HE 00Jaarouiux
KBATH(UKAINEH TAKUX CIICIIHAIUCTOB.

B ciydae, eciu KOHCYJBTAIMIO HE YJAJI0Ch OKa3aTh, JIMOO 3aBEPIIUTH 11O
NpUYMHE TEXHUYCCKUX IPOOJIeM, BO3HUKIIMX CO CTOPOHBI CIIYXOBI, CITy)k0a
obecrieunMBaeT CKOpEHIee pelieHrue JaHHBIX Mpo0iaeM U oOecreyruBacT
BO3MOXXHOCTh TOBTOPHOTO TOJYYEHHUs KOHCYJbTAllMM B YI0OHOE ISt
MoJTyJaTeliss YCIyrd BpeMsi B CPOK He TMo3JaHee 48 4acoB ¢ MOMEHTa Hadaja
MepBOHAYAILHON KOHCYJbTalMK. B ciydae, eciii KOHCYJIbTAIlMIO HE YAAIOCHh
OKa3aTh, JTUOO 3aBEPIINTH MO MPUIMHE TEXHUUECKUX MPOOJIEeM, BOZHHUKIIHNX CO
CTOPOHBI TIOJydYaTeIsl YCIYTH, CIyX)0a O0XKHIaeT BOCCTAHOBJICHHS CBS3U W
obecrieynBaeT BO3MOKHOCTh TIOBTOPHOTO TIOJIYYCHHS KOHCYJIBTAIIUN B YI00HOE
JUTSL TIOJTydaTesisl YCIIYTH BPeMs B CPOK HE IO3]IHEe HeIelIr ¢ MOMEHTA Hadaja
NIEPBOHAYATLHON KOHCYJIbTAIUH.

5.4 YcnoBusi OKazaHMsl yCJIYI:
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Okazanue MICUXO0JIOTO-IIe1arOru4eCcKom, METOIMYECKOMN 5
KOHCYJIbTATHBHOM ITOMOIIH TPakIaHaM OCYIIECTBIISICTCS:

- Ha 0e3BO3ME3THOI OCHOBE;

- 10 COOCTBEHHOMY 3aIlpOCy MOJIy4aTesis yCIyT,

- [0 IpeIBapUTEIHHON 3aNMCH MOJIy4aTesIeM YCIIyT.

HenocpencTBeHHBIM MOTy4YaTeNeM YCIyTH SBISIOTCS POUTENH (3aKOHHBIE
IPeICTaBUTEIIN) JETEH, a TaKkKe TpaxkaaHe, >KeJarollye MPUHATh Ha BOCIIUTAHNE
B CBOM CEMbH JIeTeH, OCTaBIIMXCs Oe3 momnedeHus: poaurteneit (He peOeHoK); B
ciiydyae oOpallleHHsl 3a MOMOIIbI0, HeoOxoauMon pedeHky, Ciyx0a pa3bsIcHICT
MOJIy4aTeNIl0 yCIyTH MOPSAJOK M YCJIOBHUS OKAa3aHUs COOTBETCTBYIOLIErO BHUAA
MIOMOIIU PeOCHKY.

[lonyuarenbs yciayru HMEET CBOOOJHBIA JOCTYH K HEOOXOAUMO
nHopmaluu cBsi3aHHOU ¢ padotoil CiyKObl (K JOKYMEHTaM, CBSI3aHHBIM C
paboroit CityxO0b1; koHTakTam Ciyx0bl, HHGOpMaIMK 00 YCIOBHIX U PopMax
OKa3aHus YCIYT U Ip.).

Br160op hopmbl 0KazaHus yCIyry OCYIIECTBISECTCS MOIydaTesieM ¢ yUeTOM
OTpaHUYCHHM, YCTAHOBJIEHHBIX JIsi BBIC3AHOW KOHCYJIbTallUd (MPaBO Ha
MOJIyYCHHE  BBIC3JHOM  KOHCYJBTAIIMM  TPEJOCTABISIETCS  TpakJaHam
NIEHCMOHHOTO BO3pacTa, IMPOXKUBAIOIIMM BHE MecTa HaxoxaeHus CiyKObi,
WHBaJIUaM TEPBON W BTOPOM TPYII, rpakJaHaM, BOCIUTHIBAIOIIUM PEOCHKA B
HEMOJIHOM CEeMbE U SIBJISIONIMMCS €IMHCTBEHHBIM 3aKOHHBIM IPEJICTABUTEIIEM
pebeHKa JOIIKOJBHOTO BO3pacTa, He oOOywaromierocs B 00pa3oBaTeIbHOM
OpraHW3alH, IPOKUBAIOIINM BHE TMPEACIIOB TPAHCIIOPTHOW JOCTYIMHOCTH
Ciyx0nl).

[Tonmyyarenb yciyru MOKeT 3apaHee 0003HaYUTh TEMY CBOETO 3ampoca B
X0JI€ 3alUCH AJIA MOJTYYEHUs YCIYTH WM 0003HAYUTh TEMY CBOErO 3ampoca B
MOMEHT Hayasia KoHcynbTaluu. Ciry:k0a B X0J€ 3alucy JIsl OKa3aHHUs yCIyru
MOXXET TPEIJIOKUTh O0003HAYUTh TEMATHKy KOHCYJbTAllUU [JIsi  OoJiee
3¢ (HEKTUBHOTO OKa3aHUsl yCIyTH, OJHAKO HE JOJKHA TpeOOBaTh MOAPOOHBIX
MUCHMEHHBIX TPEJIBAPUTEIBHBIX OMUCAHUN MpoOJeMbl. MOXET Takke OBbITh
NPEMJIOKEH  BBHIOOP BHAA  KOHCYJbTaMM  (TICUXOJIOTrO-TeIaroruyeckasi,
MeToanYecKasi TUO00 KOHCYJIbTAIlMOHHAS), OJTHAKO HE SIBIISIETCA 00sS3aTeNIbHBIM
ATATNIOM 3aIUCH JJIS MTOTYYEHUS YCIIyTH.

[Tomy4artento yciayru mpenoCcTaBisieTCsi BO3MOXKHOCTh BBIOOpA:

—  KOHKPETHOTO CIEHUAIIUCTA, OCYIIECTBISIONIETO KOHCYJIbTAIMOHHYIO
yCIyry,

-  BpPEMCHH KOHCYJIbTAIUH.

Cnyx0a mpeaycMaTpuBacT JBE KaTETOPUM BPEMCHH TIOJYYCHHSI
KOHCYJIBTAIIMK: TTOJTyYeHHUE KOHCYJIbTAalluh B pabodee BpeMsl B paboOunii JCHD,
MOJTyYeHUE KOHCYIIBTAIIUH ITOCTIE OKOHYaHUS padodero BpeMeHU B pabouuii 1eHb
WU B HEPAOOUIHil IEHb.

Koncynpranmms oxaspiBaeTcsl Kak YCTHas pasoBas ycayra. llpwm

BO3HMKHOBEHUHU MOTPEOHOCTH TOJIy4aTellb BIpaBe OOPaTUTHCS 3a CIEIYIOIIeH
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KOHCYJbTarue. Bo3MOXHOCTh ISl TMOMy4YeHHUs] KOHCYJIbTALUU JOJDKHA OBITH
IIPEOCTaBIEHA HE MO3JHEe, 4yeM B TeueHue 10 mHer co AHSA OCYIIECTBIICHUS
3anucH. BO3MOKHOCTh MOJYYEHUs YCIYyTH ONPEIEISETCS HE MO JOCTYIMHOCTH
KOHKPETHOTO KOHCYJIbTaHTa [UJIsl MOJYYEHUS YCIYrHM, a [0 JIOCTYITHOCTH
BO3MOXXHOCTH TIOJYYUTh KOHCYJBTAIlMIO Y JIO00TO KBaJIHU(PHUIIMPOBAHHOTO
pabOTHHUKA B ONIPEAEIECHHBIN CPOK.

VYcnyra MoxeT ObITh OKa3aHa OJHOBPEMEHHO JIBYMSI KOHCYJIbTAaHTaMH IO
PELICHUIO CITYXOBI C coryiacus MO0 10 MHULIMATUBE MOJTy4aTesl YCIyTH.

IToBTOpHOE OOpaleHne 3a KOHCYJIbTallMed BO3MOXHO uepe3 48 yacos
1ocJie OKa3aHUs NpeAblayLIeil KOHCYJIbTallUu.

KoHcynpranus mnpenmnosiaraeT yYCTHOE HWH(MOPMHUPOBAHUE MOJIydaTes
yCIyTW MO MHTEPECYIOLIMM €ro BOIpOCaM B PEKUME B3aUMOJICHCTBUS C
NoJIy4aresieM, KOTOpBI BIpaBe YTOYHATH BOMPOCHI, 33JaBaTh BOIPOCHI IO
CMEXHBIM TeMaM, YyTOUHSTh CO/IEPKAHNE OTBETOB.

B Xome KOHCynbTalluu KOHCYJBTAHT OKAa3bIBAET HH(POPMALMOHHYIO
MOMOILb TIOJIy4aTet0 KOHCYJIBTALMKI, HO HE BBINOJHAET 32 MOJydaTess T€ Wiu
WHBbIC BUJABI JICHCTBHUI (Hampumep, HE 3amoiHsAET (POPMBI JTOKYMEHTOB, XOTS
MOJKET OKa3bIBaTh MOMOIIh B WX 3allOJHCHHWH, HE W3TOTABIMBACT KOIHU
JOKYMEHTOB JUIsl TIOJIy4aTessl YCIyI'H, HE BEIET IEePEroBOPOB C TPETHUMHU
JULIAMH OT UMEHHU NOJTy4yaTelis yCIIyTd, He MPEACTaBIsAET HHTEPECHI OTydaTest
yCIyrd B TOCYIAapCTBEHHBIX OpraHax, opraHmzanusx u T1.1m.). llpu
HEOOXOJUMOCTH KOHCYJIBTAHT MOXKET IHCbMEHHO HaIlpaBUTh Ha aJpec
JJIGKTPOHHOM  TOYTHI  [OJIydaTedsl KOHCYJIbTAlMM HEOOXOAHUMBIE €My
HOPMATUBHO-TIPABOBbIE M METOAMYECKHE JOKYMEHTBI, @ TaKXe CCBUIKM Ha
AJIEKTPOHHBIE pecypchl B ceTu «VIHTepHET», Ha KOTOPBIX IMOJIydyaTelb YCIyTu
MOXXET TOJYyYUTh HEOOXOIMMYI0 HH(POpPMALMIO. 3alKuCh Ha 3JIEKTPOHHBIE
HOCHUTENIM HH(OpMaALUHU, NPEelIOCTaBICHHbIE MOJy4YaTeIeM KOHCYJbTAllUM, HE
ocyuiecTBisieTcsl. KOHCYIbTaHT HE TOTOBUT MUCHMEHHBIN OTBET Ha OOpalleHue
noJIy4aresis yCiayru, yciyra npeaocTaBisiercss B ycTHol (opme. KoHCynbTaHT
BIIPABE OCYILECTBUTH pacleyaTKy HeoOXoauMol HH(opManuu Ha OyMa)kKHOM
HOCHUTENIE JJIsl oJIydaTessl yCJIyTru B pa3Mepe 5 auctoB popmara A4,

[TosryuaTenb yciayru BIpaBe OCYLIECTBISATH ayJuo- JIMOO BHUIE03aIUCh
IPEOCTABIEHHON €My yciayru (Hampumep, JUIsl JIyYLIEro COXpaHEHHUs Bcel
NOJyYeHHOW HH(OpMAIMH), MPU YCIOBUM MNPEIBAPUTEIHLHOTO YBEIOMIICHHUS
KOHCYJIbTaHTa 00 OCYILIECTBJICHUM 3alMCH, BEICHUS 3alIUCU OTKPHITO U TAKUM
o0pa3oM, KOTOpBIM HE 3aTpydHseT okazaHue yciayru. Ciyxba He o0s3aHa
OpefoCTaBlATh  000pyAOBaHHWE W oOecrneuyuBaThb  BO3MOXHOCTH IS
OCYILIECTBJICHUSI TaKoW 3amucu (Hampumep, He 00s3aHa NPEIOCTaBISAThH
BO3MOYKHOCTb MOJKIIFOUEHHUSI SJIEKTPONPUOOPOB K IIEKTPOCETSM, U T.I1.).

Nudopmanus, monydeHHass KOHCYJBTAHTOM B XOJE OKa3aHWs YCIYTH,
ABJIIETCSI KOHPUACHIIMAIBHON, U MPEJCTABISET COO0M MepcoHaNbHbIE JaHHBIE.
Pasrnamenue Takod wuHdoOpmanuu 3anpeniaercsi, 00S3aHHOCTh COOJIOJAThH
KOH(QUACHIIMATFHOCTh WH(GOPMAIIMU 3aKPEIUIIeTCS B TPYAOBBIX JTOTOBOPAX,
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JOJKHOCTHBIX HMHCTPYKIUAX, TPaKIaHCKO-TIPAaBOBBIX JIOTOBOPAaX M HWHBIX
JOKyMEHTaX CITyKOBI.

Ocy1miecTBieHrEe 3alUCH XOAa KOHCYJbTAIlMM MO WHHUIIMATHUBE CIIY>KOBI
3alfperaercss Mo JoObIM MOTHBaM (BKJIIOYas MOBBIIICHHE KBaJIU(DUKAIIMN
KOHCYJIBTAHTA), 3a UCKIIFOUEHHEM CIy4YaeB, KOT/1a IMOIy4YaTelb YCIYTH Jal Ha 3TO
CBOE MMCHbMEHHOE COIJIacHe.

[locne oxazaHust yCIyrd TMOJy4aTeNll0 YCIYrM JOJDKHA  OBbITh
MPEeI0CTaBlIeHa BOBMOXHOCTh OLIEHUTh Kaue€CTBO MOJIYYeHHOU YCIYTH.

5.5 Iopsinok nHGOPMUPOBAHUA POAUTEICH

NudopmupoBanue poauteneit OCyIIeCTBISETCS TOCPEICTBOM:

-  pacmpocCTpaHEHUs C UCIOJb30BaHUEM Pa3IUYHBIX WH()OPMAITMOHHBIX
KAHAJIOB Pa3bsICHUTEIbHBIX MaTEPUAJIOB O peAJIU3alMU POEKTA;

-  pa3MmemieHds Ha OQUIMATBPHOM CalTe WHCTUTYTa JOKYMEHTOB,
CBSI3aHHBIX ¢ paboToi Cityxk0bl; KOHTAaKTOB CITy>KOBI, YCIOBUN OKa3aHUS YCIYT U
Ip. HeoOX0AUMOM UHGOpMaIIUY;

- CO3laHMA M pa3MElIeHUus B CPEACTBAX MaccoBOMl uH(MoOpManuu
HOMYJIIPU3ALUOHHBIX MenaMaTepuasoB o padore CiyKObl;

- co3JnaHus AJIEKTPOHHOMN UH(POPMaLIMOHHON CUCTEMBI,
UHTETPUPOBAHHON C (denepanbHbBIM HOPTaJIOM UH(pOPMaLMOHHO-
IPOCBETUTENILCKON TOJICPKKU POAUTETICH.

6. Kaaposoe o0ecnieuenue aesareabHOCTH CiyK0bI

VYeayru Cayx0bl OKa3bIBalOTCS CIIEHUATUCTaMU, IPUHATHIMU HAa paboTy Ha
OCHOBAaHHUH TPYJIOBOTO JOrOBOpPA, JIMOO MPUBJICYEHHBIMH K OKA3aHUIO YCIIYT Ha
OCHOBAaHHUH T'PAKJAHCKO-TIPABOBOr0 J0roBopa. CrennanucThl, TPUBIEKAEMbIE K
OKa3aHMIO YCIyr, JAOJKHBI OTBEYaTh KBaJU(UKAIMOHHBIM TPEeOOBAHUSIM,
MPEAYCMOTPEHHBIM JIOKAJIbHBIMA HOPMATUBHBIMM aKTaMH CIyKObl. J[aHHBIE
KBAIU(PUKAUOHHBIE  TpeOOBaHUS  SIBISIIOTCA  (PakTOpoM  OOecreHeHHUs
KBaJIM(UIUPOBAHHOTO OKa3aHMs MOMOIIY MOJIyYaTeNIsIM YCIYT U HE MOTYT OBITh
HIDKE, YeM MPEeAyCMOTpPEHHbIE MPO(heCcCHOHATBHBIMUA CTaHAApTaMHU K OJTHOM U3
NEPEeUYNCIIEHHbIX HIDKEe JoJDKHOCcTed. KBanuukannonHsle TpeOoBaHUS K
crenuaiucTaMm - pabOTHHKaM CIyXObl (UKCHPYIOTCS TI0 3aHHUMAaeMbIM
JOJHKHOCTSIM PaOOTHUKOB CITY’KObI JOPKHOCTHBIMU HMHCTPYKUHUSMU M MHBIMHU
JIOKaJIbHBIMU HOPMATUBHBIMU aKTaMH CITY>KObI, a JUIsl JIML, TPUHUMAEMBbIX Ha
OCHOBE TPa)KAaHCKO-TIPABOBOTO JAOTOBOpPA - B JIAHHOM JIOTOBOPE, KAK YCJIOBHE
3aKJIFOYEHUS J0TOBOPA.

Ha mnocrostHHOi ocHOBe paboraer nupekrop Cayx0bl (1lcraBka),
cucTeMHbI aamuHuctparop (1 craBka), 2 cTaBKM Ticuxojora, | CcTaBKH
crienuaIucTa (COUaIbHOrO0 pabOTHUKA) U 2 CTaBKH METOAUCTOB. OCTalIbHBIC
CHEUUATUCThl OyIyT TMPUBJICYEHbI K OKA3aHWIO YCIyr Ha OCHOBaHUU
IPaKJaHCKO-TIPABOBOr'O JI0rOBOPA.

Crenuanuctbl CIy>KObl JTOJDKHBI TPOWTH ClienuanibHOE OOydeHHue I1o

BOIIPOCaM OKa3aHUs yclIyr B ¢opme MoBbllieHUs kBadudukanuu. [loBeieHue
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KBaJIM(DUKAIIMK JOJHKHO OBITH PErYJISIPHBIM, HE PEKe OJTHOTO pa3a B ISTh JIET.

CrienuanucThl TOJDKHBI MMETh NPAaBO Ha TOJMy4YeHHE HHPOpMAIH 00
OLICHKEe KauecTBa MX paboThl monyuaTtensmu yciayr. MHdopmarnus momkHa
MPEIOCTABIATHCSA B 00€3IMYeHHON (hopMe, HE TTO3BOJISIONIEH OMpeneanTh JIUIIO,
OLICHMBIIEE padOTy CEUATUCTA.

1. MonuTopuHr kadecrBa yciayr Ciayx0bl

[To utoram okazanust kaxaou yciayru Ciyxba MpoOBOJUT MOHUTOPHHT
KauyecTBa yCJIyrd. MOHUTOPUHT 3aKJIIOYaeTCs B OIICHKE KadecTBa YCIYTU €e
MoJTy4aTesIeM.

Takasi oleHKa OCYIIECTBISETCS B JJICKTPOHHON (opMe IMOCpeCTBOM
nHdopMarmonHoro noprana Ciry»O0bl HUIM B IPOCTOM MUCbMEHHOU (opMe.

[Tomydarento yciayrd mpemaaraercs OIEHHWTh KadeCcTBO YCIYyTrd Io 5-
OaJITLHOM IIKAJIE TT0 CIICTYIONTUM KPUTEPHSIM:

- MIPOCTOTA 3aITUCH TSI TIOTyYEHUS YCIIyTH;

- «ITTUHA OUCPEIN»;

- COOJIFOICHUE CPOKOB 3aITMCH JIJIS TTOJTYUEHUSI YCIYTH;

- COOTBETCTBHE  pEAIbHOIO  BpeMEHH paboThl  CHelnuaJrucTa
YCTaHOBJIEHHOMY CJTy>k001 BpeMEHU;

- KaueCcTBO pabOThI CIICIIUATIUCTOB CITYKOBI;

- KauecTBO  paboOThl  JUI, OOECMEUYMBAIOUIUX  TEXHUYECKOE
COTIPOBOXK/ICHHE YCITYTH.

16





