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1. O6mue noJioxKeHnst

1.1. Hacrosimee nonoxenue paspaborano B coorserctsun ¢ Konsenuueiit OOH
o0 npaBax peGenka, Koncrutyuueii PO, GenepanbHbiv 3akoHom o1 29.12.2012
No273-®3 «O6 obpasosanun B Poccuiickoit Penepanuny», «HaunonanbHok
cTparerneit IelicTBuil B HHTEpecax JeTe 2012-1017 rous», «ITnanom
nepBooUepeIHbIX MeponpusTHit 10 2014 1o peanu3aluy BaKHEHLINX TOJIOKEH U
HanmoHanbsHOM cTpareriy AeHCTBUN B MHTepecax JeTeH Ha 2012-2017 roasl»,
«CrannapraMy BOCTaHOBUTEILHOM MeHaLUKU» OT 2009 ropa.

1.2.  Cnyx6a meauauun MAJIOY siBiisieTcst allbTepHATHBOM ApyruM criocobam
pearupoBaHHs Ha CIIOPBI, KOH(IIUKTHI, TPOTHBOIPABHEIC MOBEICHHS NI
rpaBoHapylleHus paGOTHUKOB, poauTeNeH (3aKOHHBIX MPEACTABUTENEH) i
BOCIIUTAHHUKOB.

1.3. Cnyx6a meauaunn MAJIOVY sBisieTcst IPUOPHTETHBIM COCOOOM
pearupoBaHusl, TO €CTh CTOPOHAM KOH(IIMKTa MPEUIaraeTcs B MepByIo ouepesb
obparutsest B City:kGy MeHaluy, a NPU X OTKA3€ MIIM HEBO3MOKHOCTH PELINTD
KOHGDIMKT MyTeM reperoBopos U MeauaLnd MJIOY MoxeT NpUMEHNTH ApyrHe
crnocobsl peleH s KOH(INKTa WU Mephl BO3JIeHCTBHS.

2. enu u 3apaud cyx6nl Mmegnannn MAJZIOY
2.1. Tensmu citykObl MEAHALMY SIBISETCH:

2.1.1. PacnpocTpaHeHue Cpeid yYaCTHHKOB 06pa3oBaTebHBIX OTHOIEHUH
MA/JIOY uMBUIX30BAaHHBIX (POPM paspelIeHus: KOHPIUKTOB.

2.1.2. IMomomps B pa3pelieHnr KOHGIUKTHBIX CUTyalUii Ha OCHOBE NPUHLIMIIOB
BOCCTAQHOBHTEJIBHOH MeUALMH.

2.2. 3anavyamu ciayx6el Menuamun MAJIOY sBnsioTes:

2.2.1. TlpoBeneHne IPUMHUPUTEIBHBIX TIPOTPaMM (BOCCTAHOBHUTENBHBIX
Menanuii, KPyTJbIX CTOJIOB, CeMeHHBIX KOHMEepeHIHH 1 T.11.) A YUaCTHHKOB
KOH(IUKTOB.

..... OOy4eHre BOCIMTAHHUKOB, TIEIar0roOB, POAUTENEH (3aKOHHBIX
npecTaBUTeNel) 1 APYTUX YYaCTHUKOB 00pa3oBaTeNIbHBIX OTHOLIEHHH
UMBHJIN30BAHHBIM METOJAM ypETryIHPOBaHMs KOH(IUKTOB.

2.2.3. Opranu3aiys MPOCBETUTENBHBIX MEPOTNPUATHH 1 HHPOPMUPOBaHHE
Y4aCTHHKOB 06pa30BaTesbHEIX OTHOLICHHH O MUCCHH, MPUHIIMIIAX U TEXHOIOTHH
BOCCTaHOBHUTEIIbHOM MeHaliu.
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3.  IIpuHUHIBI AeSTeILHOCTH CIyK0b1 Menuanun MAJOY
3.1. JleaTenbHOCTH CIyXObl MeJIMAlli OCHOBAHA Ha CIIEIYIOMMX MPUHLMANIAX:

3.1.1. Ipunuun 106poBOILHOCTH, IPEANONATAIOLINH KaK 06POBOIILHOE
yaacTHe 06yualonxcs (BOCIHTAHHUKOB), TIE/IarOrOB, POUTENeH (3aKOHHBIX
npeacTaBuTeieil) M PyTHX y4aCTHHKOB 06pasoBaTebHbIX OTHOLICHHUH B
opraHM3alMyu paGoThl CITYKObI, TAK U 00A3aTENBHOE COTIace CTOPOH,
BOBJIEUYEHHbBIX B KOH(IUKT, HA y4aCTHe B IPMMHUPUTENBHON NpOrpaMme.
JlomycKaeTcst Harpa/ieHye CTOPOH KOH(ITHKTA M WX 3aKOHHBIX [PE/CTABUTEEH
Ha Npe/IBAPHTENLHYIO BCTPEYy ¢ MEMaTOpOM, 110Ce KOTOPO# CTOPOHbI MOTYT
Y4aCTBOBATh MIIM HE yYacTBOBAThH B POrPaMMe BOCCTAHOBUTENLHOTO PA3peLLICHMS
KOHQIMKTA ¥ KPUMMHAIBHON CHTYyaLMH.

3.1.2. TIpuHUHN KOHGHIEHIHATLHOCTH, IPEINONAralomyii 06:3aTebCTBO
ciyx6b1 Mennauu MAJIOY He pasriaiats M0JMy4eHHBIE B XO/le TIPOrpaMm
CBeZIeHHs 3a UCKITIOUeHHEM IPUMHPHUTENILHOTO JOroBopa (o COracoBaHHIO ¢
Y4aCTHUKAMH BCTPEUH W TIOAMMCAHHBIH uMu). Takke HCKIIOUSHHE COCTABIAET
CTaBINAs M3BECTHAs MEAMATOPY HH(GOPMALKSA O BO3MOXKHOM HaHeceHUH yuiepba
JUIS JKU3HH, 310pOBbs U 6€30MaCHOCTH.

3.1.3. TIpuHOHMN HeHTPAALHOCTH, 3aNPEIIAIONIIAR ClTykGe MeIHaLiH MAJIOY
NPMHAMATH CTOPOHY OfIHOTO M3 Y4aCTHHKOB KOH(UIMKTA (B TOM YHCie
aaMuHUCTpanmy). HeliTpabHOCTD pe/ronaraet, 9To ciyx6a NpUMUpEHHs He
BBISICHSET BOIPOC O BUHOBHOCTH WJIM HEBUHOBHOCTH TOH MJIM HHOH CTOPOHEL, @
ABNAETCH HE3ABUCHMBIM TIOCPETHUKOM, TOMOTAIOIIMM CTOPOHAM CaMOCTOATENBHO
HaifTu pewenne. Eciin MeMaTop NOHMMAET, YTO HE MOKET COXPAHATD
HeWTPaTBHOCTh W3-3a TUYHOCTHBIX B3aHMOOTHOIIEHHH ¢ KeM-11160 13
YYaCTHHUKOB, OH JOJDKEH OTKA3aThCs OT MEJMALMH WK NepefiaTh e ApyroMy
MeIMaTopy.

4. Topsinok GoOPMHPOBAHHKS CAYKObI MeAHATHH

4.1. B coctas ciyk6s1 Meauatua MAJIOY MOryT BXOAHTD Tie/{arort

JOLIKOJIBHOTO yYPEeXKCHHUs, TIPoIeIiie 00yueHHe IPOBEACHHIO
NPHMHPUTENBHBIX [IPOrPAMM.

42. PykoBoauTeneM ciyxkObl Ha3HAYASTCS Mefaror-ncuxonor Wil HHOH
nenaroruyeckuit pabotauk MAJIOY, Ha KOTOPOro BO3IAraroTCs 0653aHHOCTH 110
PYKOBOJCTBY Cily’G0l NpUMUpeHHs IpyKkasoM 3apenyomed MAJIOY.
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5. Iopsinok paboThbl cTy#0b1 MeTHALHH

5.1. Cryx6a NPUMHPEHIST MOKET 0JTy4aTh MHGOPMALIMIO O CITyHasX
KOHQIAKTHOrO XapakTepa OT pabOTHMKOB, BOCIUTAHHUKOB, aJIMMHUCTPALIUA
MAJIOVY, usieHOB ciTyKO6bI TPUMHUPEHN, ponureneii (3aKOHHBIX npeacTaBuTeNneH).

52,  Cunyxba MeMaLyy MPUHKMAET PeIeHne O BOSMOKHOCTH I
HEBO3MOKHOCTY [PUMUPHTEIBHOM MPOrPaMMBbl B KaUKIOM KOHKPETHOM ciryyae
CaMOCTOSTENBHO, B TOM YHCIie Ha OCHOBAHUH [PeJBAPUTENBHEIX BCTPEd €O
croponamu koudrkTa. Ipy HEOOXOAUMOCTH O TIPUHATOM PELICHUN
#HGOPMHUPYIOTCA JIOJDKHOCTHbIE THLA MAJIOY. Ilpu Hecorniacuu CTOpPOH, UM
MOTYT GbITh MPENOKEHDB! ICHXONOTHYECKas MOMOLUL MITH ZpyTHe CYIeCcTBYHOIINEe
B 00pa3oBaTesbHOM OpraHu3aluH (hopMbl pabOTHI.

53. IlpumupunTensHas MporpavMMa Ha4MHAeTCA B Cllyac coracus
KOH(IMKTYIOIIMX CTOPOH Ha YJacThe B naxHo# nporpamme. Ecnn pefictsus
oHOM K 06erx CTOPOH MOTYT BBITh KBATMMHUHPOBAHBI KaK npaBoHApyLIeHHE
115 TIPOBEICHHAs MPOrPAMMBI TAKIKE HEOBXOIUMO COrNache poJUTeNnei (3aKOHHBIX
npeacTaBuTeneii) MK UX y4acTHe BO BCTPEUe.

5.4. IleperoBops! ¢ pOAUTENSIMU (3aKOHHBIMHU NpeICTaBUTENSAMN) 1
JIOKHOCTHBIMY JIHL[AMHK TPOBOJUT PYKOBOAUTEIH cnyKGbI IPUMUPEHHS.

5.7. B ciayuae, eclid KOHQIUKTYIOLIME CTOPOHb! BOCTUTAHHAKH,
NPUMHUPUTENBHAA POrPaMMa NPOBOJHTCA ¢ COTITacHH BOCTTHTATENS! 1/1Imh/
pozmTens (3aKOHHOTO MPE/CTABUTEIIA).

5.8. Cumyx6a MeAMaLni CAMOCTOSATEIBHO ONPEAC/ACT CPOKH K Tk
POBEIEHUs NIPOrPAMMbl B KaKAOM OTAENBHOM CIIyHac.

5.9. B ciyuae eciii B X01€ MPUMHPHUTENLHOM MPOTrPaMMBbI KOH(IIMKTYIOLINE
CTOPOHBI IPHLUTH K COTJIAIUIEHHUIO, TOCTHIHYThIC pe3y IbTaTEI MOTyT
(UKCUPOBATHCS B MUCHMEHHOM IIPUMUPUTEILHOM JIOTOBOPE WM YCTHOM
COTJIalIEeHHH.

5.10. Tlps HeOGXOAMMOCTH CTyk6a MEAHALMH IEPENALT KOMHIO
MPUMUPHUTETHHOIO 0rOBOPA aIMUHUCTpallH MAJZIOVY.

5.11. Cnyx06a Meauanuy oMoraeT ONpeAenuTh ¢roco6 BBIMOTHEHHs
0Bs3aTebCTB, B3ATHIX HA cebs CTOPOHAMHU B IPUMMPUTEIIBHOM JI0roBOPE, HO HE
HeceT OTBETCTBEHHOCTD 33 MX BbilOJHEHKE. [y BOSHUKHOBEHHH npobnieM B
BEINOTHEHUHA 0053aTeNbCTB, CIyk0a NPUMHUPEHHST MOXKET MIPOBOJANTE
JIOTONHUTEIBHBIE BCTPEUH CTOPOH ¥ TIOMOYb CTOPOHAM OCO3HATD MPUHHEI
TPYAHOCTEH U MyTH UX [PEOJONEHM, YTO HOIKHO GbITH OTOBOPEHO B
NMCBMEHHOM HJIM YCTHOM COTJIALICHHH.
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12. Ilpu HeoGXOAUMOCTH ClykOa MEIHALIH HH(OPMHUPYET Y4aCTHHUKOB
APUTENHLHOM POrPaMMbl O BO3MOKHOCTSX APYTUX CIELHAIHCTOB

LHOTO MeIArora, ICHXONOra, HMEIOIIMXCs Ha TePPUTOPHH yUPeKACHHH
T5HOM chephl).

neﬂTeIIbHOCTL CIIy)KﬁbI MeaAaLun Q)HKCpreTCH B JKypHajax u oT4eTax,
obie ABJISIOTCS BHYTPEHHUMH JOKYMEHTAMKU CJIy)K6bI

Kypatop ciyx6b1 o6ecrneqnBaeT MOHHTOPHHT POBEAEHHEIX MPOrpaMM,
BejieHye CyTepBH3Mi ¢ MEAMaTOPaMu Ha COOTBETCTBUE MX NEATENBHOCTH
ITaM BOCCTaHOBUTENIBHOM Me/IHalniy.

1. Ciyx6e Meialliy 10 COTTIacOBAHMIO € agvunuctpaureit MAJIOY
T0CTABIISETCS [IOMEIeH e /s 060POB M POBE/ICHNAS IPUMUPHTENEHEIX
HOrpaMM, a TaKiKe BO3MOKHOCTB HCIOJIB30BATE HHbIE PECYPCEI NOLIKOILHOTO
5pa30BaTENIbHOTO YUPEXKAEHMS - TaKHe, Kak 060pyJoBaHHe, OPITEXHUKA,

- cpencTa HHGOPMALMHU 1 IAPYTHE.

6.2. Axvunuctpauus MAJIOY 0kasbiBaiOT Ciiyk6e MPUMUPEHHs CONCHCTRHE B
pacnpocTpaneH1i MHPOPMALIMH O IESTENbHOCTH CITYKOBI Cpesi pabOTHHUKOB,
BOCITMTAHHUKOB, POjIUTeNel (3aKOHHBIX MPEJICTABUTENEH ).

6.3. Ciryx6a MeMaLMK HMEET TIPABO MOJb30BATHCSA YCIyraMu Nejaroros 1
npyrux creuuanictoB MAJIOY.

6.4. Anvunmctpauus MAJIOY coneficTByet ciy6e NPUMUPEHUS B OPraH13aliiy
B3aWMOJIEHCTBHUS ¢ TeAaroramMu U crenpannctaMu MAJIOY, counanbHbIMU
- cayx6amu M JPYrHME OPraHU3alMIMU. AJAMUHHCTPALUA CTUMYTMPYET

~ paboTHUMKOB 06palaThes B Clyx6y NPUMUPEHNS HITH CAMUM HCTIONL30BATE
BOCCTAQHOBHTEJIbHbIE [TPAKTHKY.

6.5. Anvunucrpaius MAJIOY MojiepKuBaeT y4acTHe pyKOBOUTENs CllykOb!
NPUMHpeHHs B COGPaHMSX aCCOLHMAIMHU (coObIIECTBa) MEAUATOPOB.

~ 6.6. B ciyuae eciii IpUMUpHUTENTbHAS [IPOrpaMMa IIPOBOIMIIACH MO paKTy, Mo

. KoTOpOMY BO36YK/IEHO yronoBHoe aeno, ajmuanctpanns MAJIOY mowxer
XOAaTaliCTBOBATH O MPUOOLIEHNH K MaTepraamM Jefa NPUMHUPUTEIBHOTO
JI0TOBOpA, a TAK/KE HHBIX JOKYMEHTOB B Ka4€CTBE MAaTEPHAIIOB, XaPaKTEPU3YIOLIMX
JIMYHOCTB 06BMHAEMOT0, OATBEPKAAIOIINX N0OPOBONBHOE BO3MELIEHHE

1IleCTBEHHOTO yluep6a u uiible JeHCTBHS, HaPaBIeHHbIE HA 3arlaXnBaH1e
Bpe/a, IPHYMHEHHOTO MOTepeBIIeMy.
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4 CTOPOHBI COTNACHITMCE Ha IPHMHPHTENBHYIO BCTpeuy (yHacThe
CeMeifHol KOHDEPEHLMH | T.[1.), TO aAMUHUCTPATUBHbIE
J[aHHBIX Y4ACTHUKOB KOH(MIMKTA IPHOCTAHABIIMBAIOTCA.
OIAMOCTH BO30GHOBICHHSA AIMUHUCTPATHBHBIX IEHCTBHH

1e monyueHus MHGhOpMALMK O pe3yIpTaTax paboTsl ciry kOBl
UTHYTBIX JOrOBOPEHHOCTSIX CTOPOH.

eIMALIMM MOXKET BHOCHTH HAa pPaCCMOTPEHHUE aJIMUHUACTPALIMA
0KEHUA 110 CHYIKEHUIO KOH(l)JIPIKTHOCTI/I B JOLUKOJIBHOM

DJIEMCTBUS B I1€1ar0raMu C LENbIO peaocTaBiIeHus BO3MOKHOCTH y4acTHs
APUTEIIbHBIX BCTpEeYax 6om>memy YUCITY JKeNAroHUX

M0OYHTe/IbHbIE MOJIOKEeHH
osilLee TIOJIOKEHHE BCTYNAeT B CUITy C MOMEHT yTBEPKICHHUA.

MEHEHHs B HacTosIIee TIONoXKeHHe BHocATes 3aBeytomeit MAJIOY no





