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IHOJIOKEHHE
0 PernonaJsibHoii ciry:k0e okazaHus
NCHX0J/I0r0-NeJaroru4yeckoi, MeToqn4ecKkoi U KOHCYJIbTATHBHOHI
NMOMOLUH rpa:KIaHaM, HMEIOLIHM JeTel

1. HopmaTHBHO-TIPaBOBbIE€ OCHOBBI J1eATEeIbLHOCTH
PernonanbHoi CITysKOBI OKa3aHHA NCHXO0JI0T0-TIeJarOTHYECKOH,
MeTOANYecKoi H KOHCYJIbTATHBHOH MOMOINM rpaskIaHaM, HMEIOIIHM JeTei

HestensHocts  CitykObl  JOJDKHA COOTBETCTBOBATH 3aKOHOAATEILCTBY
Poccuiickoit @enepanuy, COOTBETCTBYIOLLIENO pPErMoHa W MYHMIUIIAIBHOTO
oOpazoBaHus.

HestenpHOocTh Ciy’kOBI IO OKa3aHHMIO YCIYT IICHXOJIOTO-IearorH4ecKoi,
METOMUIECKOH H KOHCYJIBTATHBHOW IMOMOIIM TIpaKAaHaM, HMEIOIHUM IeTeH,
OpPraHU3YETCA C OMOPOH Ha CAEAYIOIKE HOPMAaTUBHO-IIPABOBEIE aKThI:

1. I'paxnanckuii konexe Poccuiickoi Penepanuu.

2. 3akon Poccuiickoit @enepamuu oT 7 ¢espans 1992 r. Ne 2300-1 «O
3alllUTe [IpaB NoTpedUTeIei».

3. Kounsenius o npasax wHBamuAoB (ot 13 nexabps 2006 r.)

4. Konpennus o npasax pebenka (omoopena ['enepansHoit Accambiieeit
OOH 20.11.1989) (serymuna B ety mist CCCP 15.09.1990)
3 00630p npakTHKH paccMoTperus B 2014 roxy o01acTHBIMA M PABHBIMH

UM CyIaMH 1ell 00 yCHIHOBIEHUH eTel MHOCTPAHHBIMHU I'paklaHAMH HITH JTHIIAMH
Oe3 rpakmaHCTBa, a Takxke rpaxigaHamMu Poccuiickoit @enepamyu, IOCTOSHHO
IPOKUBAIOLIIMMU 33 MpefeiamMu Tepputopun Poccuiickoit ®Penepanum (yTB.
Ipesugmymom Bepxosaoro Cyzna P® ot 8 mons 2015 r.)

6.  ITucemo MunwucrepcTBa obpasoBanus u Hayku P® ot 18 urons 2013 r.
Ne IP-590/07 "O coBeplIEeHCTBOBAaHUM NEATEIHHOCTH OpraHM3alliil Iiis neTei-
CHPOT H JeTell, ocTaBIIMXCcs 0e3 oneueH s poguTenen”

7.  TIlucemo MunucrepcTBa obpasoBanus U Hayku P® or 24 aprycra
2012 r. Ne UP-713/07 «O moAroToOBKE JIMII, KEIaroUX NPUHATE Ha BOCITUTAHHE B
CBOIO CeMBIO pebeHKa, OcTaBIIerocs 6e3 MoneYeH s POIUTENEH

8. [TuceMo Munobpaayku Poccwu ot 10.12.2012 Ne 07-832 «O
HalpasieHny MeToIuUeCcKUX PeKOMEHAIHI 10 OpraHu3aliy 00y4YeHNs Ha JOMY
JeTeH-VHBAIAIOB C MKCIOJB30BAHMEM  [IUCTAHIMOHHBIX 00pa3oBaTENBHBIX
TEXHOJIOTHI».

0. [Tucsmo Munobprayku Poccuu ot 28.10.2014 Ne BK-2270/07 «O
COXPaHEHUH CHCTEMBI CIIEI[HATM3UPOBAHHOTO KOPPEKIIMOHHOTO 00pa3oBaHus».

10. ITucsmo Munobpuayku P® ot 29 mapra 2016 roma Ne BK-641/09
«Metonuyeckue PEKOMEHIALIK 1o peanu3anuu aJalTHPOBaHHBIX



IONOJHUTENBHBIX  00IIe00pa3oBaTeNbHBIX  [IPOTpPaMM,  CIIOCOOCTBYIOIIUX
COLMAIIBHO-TICUXO0JIOTUYEeCKOH peadunuTaIuy, Ipo¢eCCHOHATBHOMY
CaMOOIIpPeIeIeHHIO IeTel C OrpaHUYeHHBIMU BO3MOKHOCTAMU 3[I0POBES, BKITFOUAs
IeTel-WHBATHMIOB, C Y4eTOM HX 00pa3oBaTeNbHBIX NOTpeOHOCTeH». Peamuzarms
aZlalTHPOBaHHBIX 00pa30BaTeIbHBIX IPOTPAMM.

11. Ilocranosnenue I'naBHOro canuraproro spada PO or 10 mrong 2015
roga Ne 26 MockBa «O0 ytBepxknenun CanlluH 2.4.2.3286-15 «CanutapHo-
SIUAEMHOJIOTMYECKHe TpeOOBaHMS K YCIOBUSAM M OpraHM3allid OOydeHHs H
BOCIIMTAHMS B OPraHM3alMAX, OCYILECTRIBIIOMUX 00pa30BaTENbHYIO NeATEIBHOCTD
10 aJanTHPOBAaHHEIM OCHOBHBEIM 00IIe00pa3oBaTeNbHBIM IIporpaMMaM i
o0y4aromuxcs ¢ OrpaHHYeHHBIMH BO3MOXKHOCTSIMU 310pPOBBAY, 3apErUCTPUPOBAHO
B Musntocte P® 14 asrycra 2015 roga, per. Ne 38528

12. Tlocranosnenue IIpaButenscTBa P® ot 18 mas 2009 r. Ne 423 «O6
OTZENBHBIX BOMPOCaX OCYIIECTBICHUS ONEKUA U IIONEYUTEILCTBA B OTHOIICHHH
HECOBEPIIIEHHOIETHUX IPaXIan» (C M3MEHEHUSMH U TOTIOTHEHUIMH)

13. Tlpukas Munsapasconpassutuss PO ot 26.08.2010 Ne 761 «OG6
yTBepKIeHHH EauHOro  KBalu(UKAlMOHHOIO  CIPaBOYHMKA  JOJDKHOCTEH
PYKOBOIWTENEH, CHEIMANNCTOB W CIOyXammx, pasgen «KsanudukalHoOHHbIE
XapaKTePUCTHKH JOKHOCTEH pabOTHUKOB 00pa30BaHu».

14. TIpuka3 MunuctepctBa oOpasoBanust u Hayku PD or 30 asrycra
2013 r. Ne 1015 «OO0 yTBepAEHWH TOpsANKAa OpraHM3alMyd W OCYIIECTBICHUS
00pa3oBaTelbHON  JEeSITEeIbHOCTH [0  OCHOBHBIM  0011e00pa3oBaTeIbHEIM
IIporpaMMaM — 00pa3oBaTeIbHBIM MPOrpaMMaM HayallbHOTo OOIIero, OCHOBHOIO
o01Iero u cpegHero o0Iero oopa3oBaHus».

15. Tlpukas MunoGpuayku Poccuu ot 20.09.2013 r. Ne 1082 «OG6
yTBep)KIeHHH [loN0KEeHUs O IICHXOJIOrO-MEIUKO-TIENarorn4eckKod KOMHUCCHI»
(3apeructprposano B Munrocte Poccun 23.10.2013 Ne 30242).

16. Tlpuka3z ot 15 oxtss6ps 2015 r. Ne 7231 «O6 yTBepkaeHHM QOPMEI U
[OpSAZKA TPEACTABIEHUs OpraHaMHM WCIONHMUTEIRHOM BIACTH CyOBEKTOB
UHIWBHIY &JTbHOH MPOrpaMMEl peadUIuTAlMy UIH aOUIHTaUK HHBATAIAY.

17. Tlpukas ot 31 wurons 2015 r. Ne 528n «OO yTBep»IeHHH IOPSIKa
pa3spaloTKH W pealn3aliid UHIUBUIYaJIbHONW IIpOrpaMMbl DeaOMIIMTALMH WK
aOHIHTALIMM WHBAITHIAY.

18. Ilpukaz ot 9 HosOps 2015 r. Ne 1309 «O6 yTBepKIEeHHM IMOPSIKA
o0GecIeueH s YCIOBHM JOCTYTHOCTH IS MHBAIKI0B OOBEKTOB 1 IIPEIOCTABIIEMBIX
ycayr B chepe oOpasoBaHus, a TakKe OKasaHHs UM IPH 3TOM HEOOXOAUMOM
TIOMOLIA.

19. Pacnopsikenue Munucrepcersa [Ipocsemenus P® or 01 mapra 2019
roga Ne P-26 «O6 yTBep)XIeHUH METOIMYECKUX PEKOMEHIALMK 10 OpraHu3aluu
mpolecca OKa3aHHs IICHXOJIOTO-TIe1arOTHYECKOM, METOIUIECKON u
KOHCYJIGTaTHBHON MOMOIIM POJUTENSM (3aKOHHBIM IIPEICTABUTENAM), & TaKKe
IpaKIaHaM, KeJAOIIHM IIPUHSTH Ha BOCIIUTAHUE B CBOU CEMbH JIETEH, OCTABIINXCA
Ge3 morneYeHus poauTene».

20. Pacnopsxenue Munnctepcrsa [Ipocsemerus P® or 20 suBaps 2019
romra Ne MP-130/02Ba «0O0 yTBep)KOEHHM METONUKH OLEHKH Ka4ecTBa



OKa3bIBa€MbIX HACENEHHIO YCIYT IICHXOJOrO-IeJarornieckod, MeTOIUYEeCKOH H
KOHCYJIbTATUBHON MTOMOLIII.

21. Cewmelinsiil xonekc Poccuiickoii @enepanuy.

22. @enepanbHbBIl TOCYIApCTBEHHBIM  O0pa30BaTeNbHBIN  CTaHAAPT
JOoLKoIbHOro obpasosanus. [Tpuka3z Muno6puayku Poccun ot 17 oxtsabps 2013 r.
No 1155.

23. @epnepanbHBIl  rOCyIapCTBEHHBIM  00pa3oBaTeNbHBIM  CTaHIApPT
HayaipHOro  obmero oOpa3oBaHus  OOyYalOIIMXCS C  OrpaHUYEHHBIMU
BO3MOXXHOCTAMH 310poBbs. [Iprkaz MunoOpaayku P® ot 19 nexabps 2014 r.
No 1598.

24. @epepanbHBIM TOCYTApCTBEHHBIM  00pa3oBaTeNbHBIM  CTaHOAPT
00yYarOIIUXCsl C YMCTBEHHON OTCTAIOCTBIO (MHTE/UIEKTYaIbHBIMU HAPYIICHUSIMH).
[Tpuka3z Munobpuayku PO ot 19 nexabps 2014 r. Ne 1599

25. @enepanbHblil 3aK0H «O MepCOHATBHBIX TaHHBIX» OT 27 urousst 2006 .
Ne 152-@3.

26. @enepanbHblii 3akoH «OO0 OCHOBHBIX TapaHTUsSX IpaB pebeHKa B
Poccuiickoit @eneparmum» ot 24 utons 1998 r. Ne 124-D3.

27. ®epepaneHbii 3akoH oT 24.07.1998 r. Ne 124-®3 «O0 OCHOBHBEIX
rapaHTHsIX IpaB pedeHka B POy.

28. ®@epepansHblit 3akoH oT 24.11.1995 r. Ne 181-03 «O coumamsHOR
3amuTe WHBAIKUA0B B Poccutickoit @eneparuu».

29. @epepanbHBI 3aK0H Poccuiickoit @enepanuu ot 29 nexabps 2012 r.
Ne 273-®3 «O06 obpazoBanuu B Poccuiickoit @enepanum».

30. @epnepanbubiii 3akoH PO ot 28 HomOps 2015 roma Ne 348-03 «O
BHeceHHH wn3MeHeHnd B DenmepanpHblii 3ak0H «(O IONOIHUTENBHBIX Mepax
rocyIapCTBEHHOH MOAAEPKKH ceMel, UMEFOIIUX IETEH».

31. ®@enepanbubii 3akoH PO ot 29 mexabps 2012 roma Ne 273 «O6
obpazoBanuu B Poccuiickoii denepanumy.

32. TocymapcTBeHHBIE WM MYHMLMUIIAIBHBIE IPOrpaMMBbI, PETHOHAIBHBIC
My HHIIUIIAIbHBIE HOPMAaTHBHO-IIPABOBEIE AKTEL.

Konrtpons 3a coorBercTBHeM jesrensHOcTH CiyxObl  TpeOOBaHKAM
HOPMATHBHEIX IIPABOBBIX aKTOB OCYILECTBISAET PYKOBOAUTENH OPTaHU3aLUH.

2. TepMuHBI H onIpeaeIeHust

B nactosmeMm I[Tonoxenur npuMeHseMble TEPMUHBI U ONIPENEIeHUA UMEIOT
ClIeyroIee 3HaYCHHe:

IMony4are/b yCayrm — pOJIUTENb (3aKOHHBIM IIpENCTaBHMTEND) pebeHKa,
IPaXIAHUH, JKENAIONMi MPWHITH Ha BOCIMTaHHE B CBOK CEMBIO JETeH,
OCTaBIIMXCA 0e3 MOMeYeHHUs pOIUTeTed, HMEIOIMH IMOTPeOHOCTh B MONYy4CHUH
TICHXOJIOrO-IIeIarOTHYECKOi, METOAWYEeCKOH M KOHCYJBTATHBHOW TMOMOINK IIO
BOIIPOCAM OpraHM3alliyu o6pasoBanus (BOCIUTaHKs U 00yyeHus1) pebeHKa, ¢ LeIbio
pellleHds BO3HMKIIMX IpobimeM B cdepe oOpasoBaHus, IPEAOTBPAIICHUA
BO3MOXHBIX TIpoOTeM B cdepe 00pazoBaHMs M IUIAHMPOBAHUS COGCTBEHHBIX
NeHCTBHI B ClIydae UX BO3HUKHOBEHWSI, IOJIy4eHHs HHQOpMAIuy O COOCTBEHHBIX
IpaBax, npasax pebeHka B cdepe 0OpazoBaHusL



PernonanbHass  cay:kba  oka3saHHS  IICHXOJIOTO-NeJaroruveckoi,
MeTOAHYeCKOH U KOHCYIbTATHBHOH MOMOIIM IpaskiaHaM, HMEIOIIHM JeTel, —
CTPYKTYpa,

a) CIENHANbHO COo37aHHas B LesxX obecrieuenus B Pecmy6mrike Mopnosust
YCIIOBHH MJIsi TTOBBHIMICHHsST KOMIIETEHTHOCTH poauTeneif B 00IacTH BOCHHTAHUS
IeTel.

0) HampaBleHHas Ha CO3JaHHE pETHOHANbHON  00pa3zoBaTeNbHOM
9KOCUCTEMEBI, CIIOCOOCTBYIOIEM IIOBBIICHUI0 KOMIIETEHTHOCTH PpOIUTENEH
(3aKOHHBIX TIpeICTaBUTeNel) OO0ydJarolmMXcs B BOIpocax o0pa3oBaHuA U
BOCITUTAHUS JeTel, B TOM YHCIle pPaHHEero Bo3pacTa (0 3-X JIeT); MpoIarasie
MIO3UTUBHOTO ¥ OTBETCTBEHHOTO pOJAWTENIBCTBA; IIOBBIICHUIO 3HAYMMOCTH
POIUTENLCKOrO IIPOCBEIIEHHS; YKPEINICHWI0O HHCTUTYTa CEMBH U JIyXOBHO-
HPaBCTBEHHBIX TPAIULIUN CeMEHHBIX OTHOILEH!MH; KOHCTPYKTHUBHOMY BOBJICUEHHIO
ponuteneli B yueOHO-BOCIIMTATENBHBIH IIPOLIECC;

B) oOecreuMBaiomias WHTErPalMi0 M KOOPAWHALMIO JEATEIBHOCTH
MYHULMIATBHBIX ~ KOHCYJBTAallMOHHBIX IIEHTPOB, OKa3bIBAIOIIMX IICHXOJIOI0-
MEJaroru4ecKylo, METOIUYECKYl0 M KOHCYIBTATUBHYIO IIOMOIIB TpakKaaHaM,
UMEIOIIUM JIETeH;

r) o0ecIieYrBaroLas paBHBIH JOCTYII K YCIyraM IICHX0JIOr0-IeIarorYeCcKon,
METOIUYECCKON ¥ KOHCYTIBTaTUBHOM IIOMOILM BCEM KaTErOpHsM rpakiaH, AMEIOIHIX
JeTel, He3aBHCHMO OT MeCTa JKHUTENbCTBA IOIydYarTels YCIyrH, HaId4us
TEXHUYECKHUX YCIOBHH IJI TOJYYeHHS YCIyTH IIOJydaTelleM, YPOBHS BIIaICHHA
KOMITBIOTEPHOH TEXHUKOH IIOTydJaTesleM H Ip.;

1)  OCYIIECTBISIOINAs — IOBBINIEHHE KBanM(QHKAIM{  CIELHATKCTOB,
OKa3EIBAIONIMX IICHX0JIOTO-TIeIarOrMUeCcKy 0, METOIUYECKYIO H KOHCYJIbTaTUBHYIO
IIOMOIIb IpaKJaHaM, UMEIOILUM AETEH.

Cuay:k6a oKa3aHUs YCJIYTr MCHXOJI0r0-Nefarorn4eckKoi, MeTOAHYeCKOH H
KOHCYJIbLTATHBHON NOMOIIH — CTPYKTYpHOE IOJpa3[elcHHe HEKOMMEPUSCKOU
OpraHu3alliy, CO3JaHHOEe B LIeNAX OKa3aHWs YCIyT IONydaTessM YCIIYT; MOXET
OBITH He 060c00IeHHBIM M0G0 060CO0IEHHBIM, BKIIOYas CTaTyC (QuIMaa.

Cutyx0a cOnpoBOKIeHHsI ceMbH pe0eHKa paHHEro BO3pacTa B yCJOBHAX
[OMIKOJILHOIO 00pa3oBaTeILHOI0 YYpe:KAeHHsh — BapHaTWBHai (opma
OpraHv3alyy [OIIKOIBHOI0 00pa30BaHus, KOTOpas OpPraHU3yercs [UId CO3[aHHs
ONTUMAJIBHBIX YCIOBHH IICUXHYECKOTO M COLMANBHOIO Pa3BUTHA peOCHKa paHHEro
BO3pPAcTa, CTHMYJIHMPOBATH Pa3BHTHUSA €0 NMOTEHIMATBHBIX BO3MOXKXHOCTEH IyTeM
B3aUMO/IEACTBHS pebeHKa C POIUTEISIMU U OKPYKaIOIM MUPOM.

CrielHAJIHCT CIyKObI — MO, IIPUBIEIEHHOE CITyKOOH IS OKa3aHUs yCIyT
IIOJy4aTeql0 yCIyTd HA OCHOBAHMH TPYAOBOTO JuOO IpakTaHCKO-IPaBOBOTO
Iorosopa,  oOnamgaroliee  COOTBETCTBYIOIIMMH  3HAHHAMHM,  HABBIKAMH,
KOMIIETEHIMSIMH,  HMeIoIllee  COOTBETCTBYyollee  oOpasosanwe, B  T.4.
JIOTIOJIHUTENIBHOE MTpodeccroHanbHOe 00pa3oBaHue.

Ycayra [CHXO0JI0r0-1eJarorn4ecKom, METOJHYEeCKOM u
KOHCY/IbTATHBHOH TOMOIIM — YCIIyra, OKasblBaeMas IOJydaTelsiM (POLUTEIIM
(3aKOHHBIM IIPEACTABUTEIISIM) IETEH, a TaKKe MpakAaHaM, )KEIarIKUM IIPUHATE Ha
BOCIIMTaHHE B CBOM CEMBH AeTell, OCTABIIMXCs (€3 IIOIeYeHHs POmuTeNeH) 1o



BOIIPOCAM OpraHM3aliyl paHHero pa3BUTUA U oOpazoBaHus (oOyueHHS WU
BOCIIUTaHUs) peOeHKa; OKa3blBaeMas KaK OJHOKpAaTHAas [OMOINb IIONTy4YaTelNlo, B
GopMe KOHCYIBTHPOBAHMS 110 BOZHUKIINM BOIPOCaM IPOIOKHTEIEHOCTHIO HE
MeHee 45 MHHYT, KOHKpETHOE COAepKaHWe YCIyrw (TICHXOJIorHdecKas,
neJaroruueckas, METOAUIecKasi, KOHCYIbTaTHBHAS ITOMOIIb) ONpPEASIIeTCs IpH
oOpareHu 3a MoyYeHHeM YCIIyTH, UCXO/I U3 IOTpeOHOCTe! 06paTHBIIErocs.

DegepaabHbIH nopraJ HH(pOPMAaLHOHHO-NIPOCBETHTEILCKO
MOJ/AeP:KKH poAnTeeil — HHPOPMALMOHHEIH TIOPTal, HANPaBIEHHEIH Ha OKa3aHHe
UHQOPMAIIMOHHO-IIPOCBETUTENBCKOM, METONUYECKOH ¥  KOHCYJIBTallMOHHOM
TIOJUIEPIKKH POAUTENAM AETeH, B TOM YHCIIE B BO3pacTe J0 TPeX JIET M0 BOIpocaM
00pazoBaHWA W BOCIHUTaHHA, O00ECIIEYMBAIOIIUKA B3aUMOJEWCTBUE POAMTENEH C
00pa3oBaTebHBIMU ~ OpPTraHH3alMsIMU M CIIOCOOCTBYIOIIMH  (OPMHUPOBAHHIO
POIUTETHCKOIO COOOIIECTBA.

3. ean u3agaum gesteabHocTH CiryK0bI

3.1. Ieasb gesreasnoctu Cay:xObl — o0ecreuenue B Pecrybnuke Mopnosust
YCJIOBHM, HAIPaBIEHHBIX Ha IOBBIINICHHE KOMIIETEHTHOCTH pojuTeneil B obmacTu
BOCIIUTaHMS JETEH.

3.2 3apauu aesiteabHOCTH Ci1yKObBI:

—  co3gaHue PErMOHAIBHON 00pa3oBaTeNbHOM 3KOCHUCTEMEI,
CIOCOOCTBYIOIIEH: @) TOBBIIIEHHIO KOMIIETEHTHOCTH pOAUTeNeH (3aKOHHBIX
npecTaBuTelieil) 00yJaromuxcs B BOIpocax 00pa3oBaHys U BOCIIMTAHUS AETEH, B TOM
YHCIIe paHHEero Bo3pacTa (1o 3-x jieT); 0) mpomaranie NO3UTUBHOIO ¥ OTBETCTBEHHOTO
POOMTENLCTBA; B) IOBBILEHHIO 3HAYUMOCTH DPOAUTENBCKOrO IPOCBEIIEHHS; T)
YKPEIUIEHHIO WHCTUTYTa CEeMBHM U JTyXOBHO-HPABCTBEHHBIX TpaAIUIMi CEMEHHBIX
OTHOLIEHWH; J) KOHCTPYKTHBHOMY BOBICYEHHIO poImuTeNied B  y4eOHO-
BOCIIMTaTENbHBIN MIPOIIECC;

— HHTETrpauus U  KOOpAWHAUMS  JEATEIBHOCTH  MYHHIIMITATBHBIX
KOHCYJIBTAl[HOHHEIX ~ I[GHTPOB,  OKAa3bIBAIOIIMX  IICHXOJIOIO-IENaroruniecKylo,
METOAMYECKYH0 ¥ KOHCYIBTATHBHYIO IIOMOILE I'PaXJaHaM, HMEIOIIUM [ICTEH;

—  BHEIpeHHe MOJeNH 00eCIieueH!s paBHOIO JOCTYIA K yCIIyraM MCUXOoJoro-
[I€IarOrM4ecKoi, METOOUYECKOH M KOHCYJBTaTUBHOM IIOMOINM BCEM KAaTErOpUsiM
rpakJaH, UMEIOMKX AeTeil (B TOM 4HCiIe PORUTENSIM (3aKOHHBIM MPENCTaBUTEISIM)
neTeit B Bo3pacte oT 0 mo 7 neT, a TakkKe IpaxaaHaM, JKeJaroll¥M IIPHHATE Ha
BOCIIMTAaHWE B CBOM CEMBH JeTel, ocTaBlIMxcs 6e3 IONedeHus poauTeseH),
HE3aBHUCHMO OT MECTa JKHTENIbCTBAa IONTydaTens YCIyrH, HalIH4Yhsd TEXHHYECKHX
YCTIOBMH Ui MOJYYeHHs YCIyTH [OJNydaTelleM, YPOBHs BJAIEHMs KOMIIBIOTEPHOH
TEXHUKOH IOJydaTesIeM U Ip.;

—  IIOBBIIIEHHE KBATHGHKAIIUH CIIEIUAIUCTOB, OCYIIECTBIIIOIIMX IICHXOJIOr0-
[IeJarOTHYECKyl0, METOIHWYECKYI0 M KOHCYIBTaTHBHYIO IIOMOIIb TI'paXKIaHaM,
HMMEIOLIUM JIeTeH.

4. Crpykrypa Ciyx0Obl
Opranusaionso-mpaBosas popma CiaykObel — CTPYKTypHOE IOIpasJe/ICHHe
FOCYIaPCTBEHHOTO GFOIKETHOTO YUPEK ICHHS TOTOTHUTETFHOTO IPO(ECCHOHATEHOTO



obpazoBanus PecrmyGmuku MopaoBus «LIeHTp HENpepHIBHOTO  IOBBIIIEHHS
npodeccHOHaIbHOIO0 MacTepcTBa Ienarormueckux pabdoTHukoB—«Ilemaror 13.py»,
cO37jaBaeMoO€e IIPHKa30M DPEKTOpa Ha OCHOBAaHWU TNpPEIJIOKEHHM VYUEHOro COBETa
MHCTUTYTa (OAIIYHKT 6 nmyHkTa 5.6.9; moamyHkT 3 myHkra 5.8.15 Ycrasa MHcTUTYyTA).
Coyxba He sBiseTcs MOPUAMYECKHM IHUIOM, €€ QYHKUMH ¥ IIOJHOMOYHS
onpeaenstores «llomoxxennem o PeruvonanpHO# ciay:x0e oOKa3zaHHSA IICHXOJIOTO-
IIe1aroru4ecKoi, MEeTOIUYECKON ¥ KOHCYIIBTaTUBHON IIOMOIIY I'pakAaHaM, UMEOIITUM
IETEN», yTBEPKIAEMBIM IIPHKA30M PEKTOpa HHCTUTYTA.

Cmyxx0a nMeeT ILEHTPalIW30BaHHYIO CTIPYKTypy ympaBienus. Ciryx0a
IIpeACTaBIsEeT COOOM HepapXUUeCKyI0 CUCTEMY OKa3aHHUS IICUX0JIOTO-ITeJar Ol MYECKOH,
METOIMYECKOM, KOHCYIBTaTUBHOM IMOMOIIH. Takas CTPyKTypa ITO3BOJISIET 00eCIIeUnTh
BBICOKYIO LIEHTPAJIU3ALMIO YIIPABJIEHMS, €IMHBIH CTaHIapT NpPefOCTaBICHUs YCIyT,
palMoOHATBHOE UCIIONB30BaHKE KaIpOBEIX U (PUHAHCOBBIX PECYPCOB, MPO3PaYHOCTD U
IOCTOBEPHOCTh  PE€3yJbTaTOB  JI€ATEIBHOCTH;  WHTETPUpPOBAaTb  BCE  BHUIBL
YIIPaBIIEHYECKOH U IICHXOJIOrO-IIearorudecKom, METOANYECKOM, KOHCYIBTallHOHHON
nesTenbHOCTH CiTyXOBI, CO31aBaTh YCIOBHSA , 0JIaronpusATCTBYIOMUX d(P(HEKTUBHOMY
BBITIOJIHEHHIO Liesel u 3anay CiryxObl.

MopnoBckuM pecryOIuKaHCKMM HHCTUTYTOM 00pa3oBaHUs CO30aeTCs €IHUHOE
OpraHW3aIlOHHOe, HAyYHO-METOOWYeckoe U  HUHGOPMAIlMOHHO-aHAIUTUYECKOE
ofecriedeHre  NPEAOCTaBIEHUA  IICHXOJIOrO-IIEAaroruiyeckoii,  METOIUYECKOH,
KOHCYJbTalIMOHHOM noMoru KoHCYIbTallMOHHBIMY LIEHTPaMU, BXOIAUIMMH B COCTaB
CyxOb1.

KoncynprannonHsle LeHTPhl B coctaBe Ciy)XObl OCYIIECTBISET CBOXO
NeATeIbHOCTh Ha IByX YPOBHAX: PETHOHAIBHOM U MYHHUI[HAIIATEHOM.

Ha pernoHajJbHOM YpOBHe OCHOBHBIMH CTPYKTYPHBIMM €IOWHHIIAMH
PervonanpHOM CITy)XObI OKa3aHWs IICHXOJIOTO-TIENArOrHYeCKON, METOAUYECKOH H
KOHCYJIbTaTUBHOW ITOMOIIY IpaskJaHaM, HUMEIOLIUM JIeTeH, SIBIAI0TCH:

—  Koopnunarwonssiii neHTp PernoHanpHo# cimyxObl Ha 6aze MopaoBCKoOro
pecITy0IMKaHCKOTO MHCTHTYTa 00pa30BaHusl, HHTEIPUPYIOIIUH U KOOPAUHHUPYFOIIHM
e TEIFHOCTh MyHHUIIUIIATBHBIX KOHCYIBTAllMOHHBIX IIEHTPOB;

— PecrnyOnukaHCKM{ IUCTAHIIMOHHBIA KOHCYIBTAl[MOHHBIM LEHTP IO
IOIIEPIKKE BAapHATHBHBIX (DOPM [OIIKOIBHOTO 00pa3oBaHUs, OCYIIECTBILIFOLIMHI
KOHCAITHHTOBEIE YCIIyTH POJUTENSAM, B TOM dKcIe fetel ot 0 mo 7 mer;

—  Pecny0nuKaHCKHM KOHCYTBTAIIMOHHBIHN IIEHTP I 00palleH i rpak/iaH o
BOIIPOCaM OIIEKH.

MyHHUMNANBHBIA  YpPOBeHb  IPEACTaBleH 15  MyHUIMIIAIbHBIMH
KOHCYJIBTallHOHHBIMU LEHTpaMHU OKa3aHus IICHXO0JIOrO-TI€arornuecKoi,
METOAMIECKON ¥ KOHCY/IBTaTUBHON TIOMOIIY IpakIaHaM, UMEIOIIUM IeTEH.

MyHUIMIANBHEIE  KOHCYJBTAL[MOHHBIE  IEHTPBI,  SBIAACH  0a30BBIMH
miomankamy Ciryk0bl, CO3MAI0TCSA B LEIX 00ecIiedeH s TPaHCIIOPTHOM TOCTYTHOCTH
ycyr Ciry:x0bl Ha OCHOBE KyCTOBOTO paclpeelIeHHs i 3aKPeTICHUs] My HULIUIIAIbHBIX
patioHoB MopAoBHH 32 HUMHU.

Ne BazoBas miomajaka — MyHHIHIAIbHBIH O06cayxuBaemble
KOHCYJIbTALHOHHBIH NYHKT MYHHIHNAJbHblE PAioH]




Pecny6ankn MoproBus

MynuiunansHoe — OIO/UKETHOE  IOIIKOJBHOE
obpazoBatenpHOe  yupexxneHue «KeMusgHCKui
nerckuii cay «Pamxyra» KOMOMHUPOBAHHOTO BUIA
Wuankosckoro MYyHUITUTIATHHOTO paiioHa
Pecny6mixu Mopnosus

bonsmenraaToBeKui,
HNuankoBckuit
MYHUIUTIAIbHBIE PAHOHBI

MynununansHas ~ aBTOHOMHAas  JIOIIKOJNbHAsS
obpa3oBatenpHas opranuzanus «LIeHTp pasBUTHS
pebeHka - OETCKUN caj «Panmyra»
KpacHoc10601CKOr0 MyHHIMIAILHOTO —paioHa
Pecy6nuku Mopnosus

CrapolaiiroBckui,
Kpacuocmoboackwit,
EnpHUKOBCKMIA,
TeMHHUKOBCKHH,
TeHprymesckuit
MYHHUIUTIAIBHBIE PAHOHBI

MynununansHoe — OIOMKETHOE  JOIIKOJIBHOE
00pa3oBaTeIbHOE YUPEIKICHUE

«Jerckuii can «Pamyra» KoMOMHHPOBaHHOIO
Buaa» Py3aeBckoro MyHHIMIIAIBHOTO paiioHa

MyHnununansHoe OroKeTHOE
o01eo0pa3oBaTebHOE YUPEIKISHHE

«eHTp o0pa3zoBaHUs - Cpenuss
obmeobpazosaTenpHas mkoa Nel2» PysaeBckoro
MYHUIIMIIAIBHOTO paiioHa

Py3aeBckui,

Hncapckuii,
KagomkuHckuin
MYHHULUIAJIbHBIE paHOHBI

CrpykrypHoe mnonpazneneHue «lLleHTp pa3BuTHA
pebeHka - IEeTCKUH can «Ckazka»
MYHHUIIUIIAIBHOTO  OFOJUKETHOIO  JOLIKOJIBHOTO
oOpazoBarenpHOro yupexaeHus «JleTckuil can
«IInanera IETCTBaY YaM3HHCKOIO
MYHULIMIAIBHOTO paioHa

ATSAIMEBCKHH,
HyGeHcKkui,
YaM3uHCKHH,
Bonpebepe3sHUKOBCKAN
MYHUIIUIIATBHEIE PaliOHbI

MyHuuunantsHoe OroJKeTHOE JIOIIKOJIBHOE
oOpa3oBaTenbHOe yupexneHue «/Jlerckuit can
«3Bé3mouka» TopOeeBCKOro MYyHHUIMIAIBHOIO
paiioHa

ATIOpBEBCKHH,
TopOeerckuid,
MYHULMIIAIBHBIE PaHOHEL

MyHununansHoe OO KETHOE JIOIIIKOJIBHOE |

oOpazoBarenpHOe yupexnaeHue «LleHTp pasBHTHSA
pebenka — neTckui can «Ckaszka» KoBBUIKMHCKOTO
MYHHUIIMIIAJIBHOIO paiioHa

KOBBUIKMHCKHIH
MyHHULMIAIBHBIA PalioH

MyHHIIUTIATEHOE JOIIKOJIbHOE 00pa3oBaTelIbHOE
yUpeKIeHNE «erckui can Nel24
KOMOMHHPOBAaHHOTO BHAa» I.0. CapaHck

MyH=ununansHoe aBTOHOMHOE
o01eo0pa3zoBaTebHOe YYPEXKAECHUE TIOPOJCKOTO
okpyra Capanck «IIporumuasus Ne 119»

10

My HHIIHTIATEHOE TOUIKOJIEHOE 00pa30BaTeIbHOE
yupexxaenue «JleTckuii cag Ne97

JIssmOupckui,
KoukypoBckui
MYyHUIIUIAIBHBIE PAlOHEL,
r.o. CapaHck.




KOMOHMHHMPOBAHHOTO Braay» I.0. CapaHck

11 | MyHuIunansHoe JOIIKOJIBHOE 00pa3oBaTebHOe
yupexaenue «Jlerckuit cam Ne91
KOMITeHCHpYIoIIero Buaa» r.0. CapaHck

12 | MyHHIIUIIANEHOE OMIKOIBHOE 00pa3oBaTebHOE
yupexnenue «Jlerckuii can Ne44y r.o. CapaHck

13 | MyHuunansHoe 010KeTHOE JOIIKOIBHOE PoMoaHoBCKHM
oOpazoBaTenbHOE yIpexaeHue «POMOIaHOBCKHM | MyHHIMNIAIBHBINA PAOH
IETCKUU cal KOMOMHHUPOBAHHOIO BUIAY

14 | MyHugnansHoe 60 IKeTHOE JOIIKOIBHOE ApHaTOBCKUM
00pa3oBaTenbHOE YIPEKICHHE « APJaTOBCKUM MyHHIUIIAIBHBIA palioH
TETCKHI caJ KOMOMHUPOBAaHHOIO BU/IA
«TepeMok»

15 | MyHununaisHoe 0:0KEeTHOE JOIIKOILHOE 3y6oBo-IlonsHCKII
o6pa3oBarensHOe yupexaeHue «3yboBo- MYHHUITAIAIBHBIH paiioH

[Monstackmit netckuii can Ne 3 «Pydeex»
KOMOMHUPOBAaHHOTIO BUAA»

5. OcHoBHBIE HAIpaBJeHus aesiTeJbHocTH CiayxO0bI,
dhopMbl, NOPAAOK, YCIOBHS OKA3AHUSA YCJIYT
5.1 OcuoBHbIe HanpaB/eHus aesaTeabHocTH Ciy:K0bl, OpHEHTHPOBAHHbIE
Ha CO3JaHMe YCIOBMM /Uil OKa3aHHMsl  IICHX0JIOro-NeJaroru4ecKoi,
MeTOoJHYECKOH H KOHCYJIbTATHBHON MOMOIIM I'PAazKIaHAM, HMEIOIHM [(eTeH:

- CO3JaHME HOPMATHBHO-IIPaBOBOM OCHOBHI meATenbHOCTH CiryObI
(paspabotka u yTBepkaenne Konnemmuu nesrensHoctH CryxObl, Makera
JIOKAIIBHBIX HOPMATHBHEIX AKTOB, OMUCHIBAIONIMX IIOPAI0K 00palleHus 3a yCIyroH,
IIOPSIIOK TIOJTyYEeHHUs YCIyTH, YCTaHABIMBAIOLIMX MAKCUMATBHOE BpeMsl OKHIaHHUA
B «ouepefd» Ha TOIyYeHHe YCIYTH, ONpENeNTIONIX KaTeTOpUH IOJyvaTeneH
YCIIYTH, 4 TAKKe PErIAMEHTHPYIOIIHX HHbIE HE0OX0MMBIE BOIIPOCHL);

- HH)OPMAaIIHOHHO-Pa3bsACHUTENbHAs AEATEIbHOCTh, HAllpaBIeHHas Ha
IIHPOKOe MH(GOPMUPOBaHIE MOTEHIMABHBIX IOyYaTeliell ycuyr o AeATeIbHOCTH
Cnyx0bl (IIOArOTOBKA ¥ DPACIPOCTPAHEHHE C KCIOJNB30BAaHUEM PasITHIHBIX
1WHPOPMAIHOHHBIX KAHAJIOB Pa3bsICHUTEIBHBIX MATEPHATIOB O pealIi3aliu IIPOCKTa,
paspabotka 6pena-6yka CirykO5l ¥ COIy TCTBYHOLIEH IPOAYKIUH IJI IPOABHKEHI
yCIIyT; pasMelleHre Ha OQUIHaTbHOM CaliTe MHCTUTYTa JOKYMEHTOB, CBA3aHHBIX C
paboroit Cmyx0sr; kontakToB CiyxObl, YC/IOBHH OKazaHMA YyCIyr H [Ip.
Heo6XxoauMol HH(OpMaII|K; CO3JaHHe IOMMYIIPU3aHOHHBIX MeAaMaTepHUalloB, B
TOM 9HCIIe BUICOPOIMKOB C OT35IBAMHU POIUTENEH (3aKOHHEIX TIpe/ICTABUTENEH);

- IONTOTOBKA IUIOMIAJIOK Ul pealu3aldyd yCIyr (MEpONpUSTHH IO
peanu3aluy yeiyr) (MaTepHalbHO-TEXHHYECKOE OCHAIICHHE KOHCYIBTAIHOHHBIX
LIEHTPOB; CO3aHME YCIOBUIA IS TUCTAHIMOHHBIX (GOPM OKa3aHUs yCIIyT);

- co3JaHue BJIEKTPOHHOHR uH(pOpMaLMOHHOH CHCTEMBEI,
MHTErPUPOBAHHOM ¢ (e lepanbHbIM OPTAToM HHPOPMAIMOHHO-IPOCBETHTEIBCKOM



TOIEPKKN poxuTenell 1 00ecreYrBarOIe BO3SMOXKHOCTH JJIEKTPOHHOM 3aIvcH
IUTsL TIOJTYYCHHUS YCIIYT, OLIEHKH IIPEJOCTaBIEHHBIX YCIIyT IOTyJaTelsIMu,

- KazpoBoe obecreueHue nesTenbHocTH CiyxOpl (paspaboTka
peanu3anus JOIONHHUTENBHBIX POPECCHOHANBHEIX IIPOrPaMM  ITOBHIIIEHHUS
KBaTHQHUKAIMH CIEIUATNCTOB, OCYIIECTBIAIOIUX IICHXOJIOrO-IIeNarornIecKyo,
METOUYECKYI0 W KOHCYJIBTaTHBHYIO IIOMOIUb IpaXKJaHaM, HMEIOIIHUM JeTei;
3aKIIFOYEHHEe J0r0BOpPOB co crelpamictamu CiryskOsl);

- OCYIIECTBIEHHE TpHeMa ponuTenedl (3aKOHHBIX IpeIcTaBUTENIEH)
JeTel, a TaKKe rpakiaH, JKeIalouX IIPUHATH Ha BOCIIUTaHHE B CBOM CEMBH JIETEH,
ocTaBIIKXcs 0e3 NoneyeHus poAUTENeH;

- CHCTEMATHYECKHH MOHHMTOPHUHI  KadecTBa YCIOYr  IICHXOJIOro-
e JarOrHYECKOM, METOAMYECKOH M KOHCYJIbTATUBHOM IIOMOIIH (HA OCHOBE OLICHKH
YCITyT TIOJTydaTeNIsIMuU).

5.2 Iloay4aTe/u ycayr:

— poxuTeny (3aKOHHBIE TIPENCTABUTENH) AeTell paHHero Bospacta (ot 0
710 3 J1eT), He MOCEIIA0IIUX TOMIKOIbHbIE 00pa30BaTeIbHbIe OPraHU3al|H,

- ponuTenyu (3aKOHHBIE TPEICTABUTENN) JeTeil paHHero Bo3pacra (0T 0
10 3 JIeT), MOCEIIArOIINX TOUIKOIbHbEIE 00pa30BaTeIbHbIE OpraHU3ally;

- ponuTeny (3aKOHHBIE NIPEJCTaBUTENIN) AeTel NOIIKOIBHOIO BO3pacTa
(ot 3 o 7 n1eT), He MOCEUIAOIHX AOUIKOIBHbIE 00pa3oBaTe/bHbIe OpraHu3aluy;

- poxuTeny (3aKOHHBIE MIPEICTaBUTENN) JETEH MOIIKOIBFHOrO BO3pacTa
(ot 3 10 7 11€T), He MOCEIAOLIHX JOMIKOIbHEIE 00pa3oBaTeIbHEIE OpraHU3ally;

- pomuTeny (3aKOHHBIE  IPEICTABUTENH) JeTed ¢ 0CoOBIMH
06pa3oBaTeNbHEIME TTOTPEOHOCTAMY BCEX BO3PACTHBIX KaTeropui (meredt ¢
OrpaHMYEHHBIMH BO3MOYKHOCTAMH 30POBbs, OapPEHHEIX JIeTeH, IeTeH-HHODOHOB);

— ponutenu (3aKOHHBIE IIPEACTABUTENM) JETEH INKOJIBHOIO BO3PAacTa,
UCTBITBIBAIOLIMX TPYAHOCTH B 00yUEHUH,

= poauTeny  (3aKOHHBIX  IIPEACTAaBHUTENEH) HECOBEPIICHHOIETHHX
06yUaromIXcs, 06ecIeynBaroIIHe MOy YeHHe HeCOBEPIIEHHONETHIM 00pa3oBaHus
B (hopMme ceMeitHoro 0Opa3oBaHus;

- rpaXkiaHe, JXeNarolye NPUHAT Ha BOCIIMTAHHME B CBOM CEMbH JIETeH,
ocTaBIIHXcs 6e3 monedeHus pOIUTENEH.

5.3 ®opmbl 0ka3aHUA YCJIYT:

- OYHad KOHCYJIbTauus (YCTHas KOHCYJIbTal|s CIIEIIHAIICTOM B 3/1aHHH
CyxOp1);

- BBIe3HAs KOHCYJNbTAIMsd (OKa3aHHE KOHCYNbTallMd IO MECTy
JKUTEJILCTBA MOJTydaTess YCIyTH; O4HO),

- JMCTAHIMOHHAS KOHCYJbTAIwMs (IOCpeACTBOM TeneOHHOU CBA3M, a
TaKKe CBA3M C UCIONb30BaHMeM IHTEpHEeT-COSTUHEHNS).

KroueBsle TpeOOBaHMA K MEPEYHMCICHHBIM BhIIe GOpMaM OKasaHMs YCIIyT
OIIPENENAIOTCS CIEIYIOIIM 00pa3oM.

Ounas KoHcyabTanus. [IpeanonaraeT oka3aHue KOHCYIbTAlMK B 3[aHAH,
000pyI0BaHHOM HEOOXO0AUMBIM 00pa3oM A1t 00ecTeueH s JOCTY THOCTH, BKIIOYas



noctynsocts 1y v ¢ OB3. [lomemenue A oka3aHus yCIyTH JODKHO OTBEYATh
CaHUTApHBIM TpeOoBaHUAM, a TaKke o0ecnmeunBaTe KOHOGUAECHIHUAIHHOCTE
KOHCYJIbTaI[ui. PexoMeHayeTcsi, 4TOOBI IIOMEIleHHe pacroarajoch Ha IIepBOM
staxke. [ToMelieHre OMKHO MO3BOJSATH CBOOOJHOE pa3zMelleHue HeoOXOAUMOTro
00opyIOBaHUS, a TAKKe JIUI], yYaCTBYIOIINX B IIpOLleCCe OKa3aHMs yCIyTH, OBITH
o6opymnoBaHO Mebenbio M HEOOXOIUMBIM 000PyI0OBaHUEM.

OOopynoBaHue IOMEIIEHHS AN OKa3aHWS YCIYTH IOJDKHO I103BOJIATH
KOHCYJIFTAaHTy BO3MOYKHOCTH OOpalllaThCsi K TEKCTaM HOPMAaTHBHBIX IIPABOBBIX H
HHBIX aKTOB, OCYILECTBIATH IOUCK HeoOXoauMoit nHdopManuy B cety MHTepHeT,
OTIPaBIATH MHUChMa IO OSJeKTpoHHOM moure. JlomkHa obecrne4nBaTeCA
BO3MOKHOCTH IEMOHCTpAlMH HH(MOPMAIIMK Ha SKpaHe MOIydaTelr0 YCIyT .

TpeGyercs oGopymoBaTh 30HY OXXHIaHUS Ui JIUL, NPUOBIBIIMX I
IIOJTyYeHHSA KOHCYJIbTAlMH U O)KUIAIOIIMX CBOEH OYepeH.

Heobxonumo 060pyoBaTh 30HY OXKHUIAHUS I JeTel MoIydaTelled yCIyTH,
KOTOpasi OyIeT HaXOIUThCA B MOMEIICHUY Ul OKa3aHUsl YCIyTH. 30Ha OXKUIaHUA
Ui JeTed JoikHa OBITh OCHAIlleHa WIPyIIKaMu Ul AeTel pasHOoro Bo3pacTa.
Bo3MOXHOCTE TPUCYTCTBUS peOeHKa B IIOMEIIECHHH Ha BpeMs IIOJyYeHHs
KOHCYJIBTAllHH IPEAOCTaBIIsIeTCs 0 BBIOOPY ciIykObl MO0 BCeM IOTydaTrensiMm
yCIIyrd, JU00 OTHENBHBIM MX KaTeropusM (HalpuMep, IHLaM, SBIAIOLIHMCH
eIMHCTBEHHBEIM 3aKOHHBIM TIpelcTaBUTeNneM pebeHka, He oOydarolierocs B
00pazoBaTe/IbHON OpraHu3anud). Bribop B Bompoce NpUCYTCTBUA peOeHKa B
IIOMEIIEHUH IS OKa3aHHd YCIYyTH B XOJe OKa3aHWs YCIYIH OCYIIECTBIISAETCS
MoJly4daTelleM YCIYyTH, WCXOOd W3 COJAEpXKaHUsd ero 3amnpoca K KOHCYJIBTaHTY,
xapakTtepa pebeHKa U IpyruX 00CTOATEeNbCTB.

Boiesanasi koHcyasTanus. [Ipencrasnser co6oii KOHCYIBTAIHIO 10 MECTY
JKUTENLCTBA IOJIydaTelas yeiayrd. KOHCYJBTaHT [JODKEH HMeTh ¢ coOoH
000opyaoBaHKe, MMO3BOJIAIONIee 00paIaThesl K TEKCTaM HOPMATUBHBIX IIPaBOBBIX H
HWHBIX aKTOB, OCYIIECTBIATH ITOUCK HeoOX0auMoHN nHpopManun B ceTd MHTEpHET,
OTIIPaBJISITH THCHMA IT0 IIEKTPOHHOM ITOUTE, & TaKXkKe BO3MOXHOCTE IEMOHCTPAIMH
wHGOpMAaIlM Ha »JKpaHe momydaremo ycayrd. OOopynosaHue He IOJDKHO
TpeOOBAaTh MOAKITIOUEHHS K 3JIEKTPOCETH MOIydaTels yCIyTH.

[TpaBo Ha BBIE3IHYIO KOHCYJIBTAIMIO IIPEAOCTABIAETCA KATErOPHIM TpaKaaH
II0 PEIIEHHIO CITyKOBl. PeKkoMeH IyeTcst, 4UTOOBI B TaKHe KaTeropuy OBLIH BKIIIOYEHEI
rpakaaHe TEHCHOHHOTO BO3pacTa, IIPOXKUBAIOIHE BHE MeCTa HaXOXICHUA
CITy>X0bl, HHBAIMIBI IIEPBO U BTOPOI TPYIII, TpakAaHe, BOCIUTHIBAIOIIHE peOeHKa
B HEIMOJHOH CeMbE W SABJIAIONIMECS CSIUHCTBEHHBIM 3aKOHHBIM IIPEACTABUTEISAM
pebeHKa [OLIKOJIBHOTO BO3pacTa, He oOOydaromerocss B 00pa3oBaTeNIbHOM
OpraHM3alliH, TPOXKUBAIOLIKAM BHE IIPEIEIOB TPAHCIOPTHOM JIOCTYITHOCTH CILyKOBI.

ITpaBo BbIOOpa KOHCYJIBTAHTA B TAHHOM CIIydae He peald3yeTcs, €CIIH HHOEe
He ompeneneHo ciuyxOoi. Beibop ocyiiecTBusercs CiayxkO0oi ¢ ydYeTOM
OpraHu3aliu okazaHus ycinyr. Oka3aHue yCIyI'¥ HECKOJIBKHMH KOHCYJIbTaHTaMH
OJTHOBPEMEHHO HE OCYIIECTBIAETC.

IIpaBo BbIOOpa BpeMeHH OKa3aHWs YCIYyTH B JaHHOM Cllydae peaH3yeTcs
YacTHYHO, B (opMaTe BbIOOpa «OKHa» BpEMEHHM JUld OKasaHwWs YCIyTH,
TIO3BOJISIIOIIET0 YYECTh BOMPOCH! HEBO3MOYKHOCTH TOYHOIO ITPOTHO3MPOBAHHUSA



TPAHCIIOPTHOH CUTYAIIUH.

JucTaHUMOHHAS KOHCyabTamuda. MoxeT OBITH OKazaHa IO BEIOOpY
[OJTy4daTeNns YCIyr'M TIIOCPENCTBOM Telle(OHHONH CBS3H, a TaKXKe CBA3H C
ucrnonb3oBanueM MHTepHeT-coenuHeHHs (M0 BBIOOPY TIONy4YaTeNs YCIYyIH).
PexoMeHnyeTcs mNpenocTaBisATh IONydaTesIM YCIAYrH BbIOOp ymoOHOTO UM
TEJIEKOMMYHUKAI[IOHHOTO CEpBHCAa K3 HMEIOLIMXCI B JOCTYIE CIYKOBL
Pexomennyercs, 4to0bl Kak MHUHHUMYM OJMH TEJIEKOMMYHHUKAIIMOHHEIN CEpPBUC
IIO3BOJISUI OCYILECTBISATh BUIEOCBS3b C IONydyaTeleM YyCIyru. PexoMmeHmyercs,
4TOOBl KaK MHHUMYM OJUH TEJIEKOMMYHUKAI[MOHHBIH CEPBHUC IIO3BOJISLI
JIEMOHCTPALIMIO TIOIy4aTel0 YCIYTH Ha SKpaHe TEKCTOB HOPMAaTHBHEIX ITPaBOBBIX
1 UHBIX aKTOB, APYyToil HH(pOpMaIUy.

Jns obecrieyenuss OecniepeOOMHON CBSI3U PEKOMEHIYETCS OOECIIeYUTh
Oecniepeboiinoe MIHTepHET-COeAUHEHNE U KAUE€CTBEHHOE TeNIe(OHHOE COeIUHEHHE.

Ckopocts IHTepHeT-coeqUHEHUS IODKHA TII03BOJSATH HCIOJIB30BAHUE
ay[Iio- ¥ BUIEOCBS3H, a TaK)Xe JOJDKHA ITO3BONIATH KOHCYNBTAHTY JEMOHCTPALIUIO
HE0OXOIMMBIX MaTepPHAJIOB.

B Xome OUCTAaHIIMOHHOM KOHCYIBTAIIMM KOHCYJNBTAaHT JODKEH HMeTh
BO3MOXXKHOCTh OKa3aThb IIOMOIIb B YaCTH HCIIOJB30BaHMs IOIydaTeleMm
KOHCYJIbTAIliH BO3MOXXHOCTEH BBRIOpaHHOTO cepBHca (Hampumep, O0BsICHUTH, Kak
MOXHO BKIIFOYHTH BHIEO, JHOO OTKpHITH (aill - TeXHHYeckas IIOMOILB).
TexHudeckas MOMOIIb MOXeT OBITh OKa3aHa JIOOBIM IIpeICTaBUTENEM CIIykKOEL,
BKITFOYAs JIMI[, HE SIBISIFOINUXCS CIIEIHATUCTAMH CIyXOBl M He 00JamarolmMx
KBaUbUKAIHEeH TAKUX CHEIUATUCTOB.

B cinyuae, eciiu KOHCYJIBTALMIO HE YIaloCh OKa3aTh, THOO 3aBEpIUUTH IO
IpUYMHE TEXHHYECKUX MpoOjIeM, BO3HHKIIMX CO CTOPOHBI CIIyKOBI, ciyx0a
ofecrieynBaeT cKopeiiliee pelleHMe [aHHBIX IpobiaeM M 00ecreYMBaeT
BO3MO)KHOCTB IIOBTOPHOI'O IOJYYEeHUs] KOHCYIBTANY B yI0OHOE IS IOJIy4YaTells
YCIyTH BpeMs B CPOK He mo3aHee 48 4acoB ¢ MOMEHTa Hadala IepBOHA4YallbHOM
KOHCYJIbTAlMK. B ciIydae, eca¥ KOHCYNBTAIMIO He YJAloch OKaszaTh, THOO
38BEPIIMTH TI0 IPUYMHE TEXHUYECKUX Ipo0jIeM, BO3HHUKIIMX CO CTOPOHBI
[OJIyYaTeNs yCIyrd, ciyx0a 0XHUoaeT BOCCTAHOBIEHHUS CBA3M M 00OECIIeYMBaeT
BO3MOXHOCTE [TIOBTOPHOTO MOJYYEHUS KOHCYIBTAIlUU B yA00HOE I IOJIyYaTes
YCIIyTH BPEMs B CPOK He MO3[HEe HeIeNd ¢ MOMEHTa Hadala IepBOHAYaIbHOM
KOHCYJIbTAIlHH.

5.4 YcnoBus okazaHus ycJIyr:

OxazaHpe [ICHXOJIOr0-IIeJarorHyeckoil, MeTOJUYeCKOH U KOHCYIbTaTUBHOM
TIOMOIIY IPa)KAaHaM OCYILECTBIAETCA:

—  Ha 0e3BO3ME3IHOU OCHOBE;

—  II0 COOCTBEHHOMY 3aIIPOCY IIOIyHdaTeNs yCIyT,

— IO IIPEIBapUTENBHOM 3aIIHCH TI0IyYaTeIeM yCIyT.

HenocpeICTBEHHBIM MOJTyYaTeleM YCIyTH SABISIOTCS POJUTENH (3aKOHHBIC
IIpeACTaBUTENIM) JIeTeH, a TakKe Tpak/iaHe, jKejaroliie IPUHATE Ha BOCIIMTAHHE B
CBOH CeMbH JIeTell, ocTaBIIMXcs 0e3 moneueHus pouTeneii (He pebeHoK); B ciIydae
obpamienys 3a IOMOIIbIO, Heobxomumol pebenky, Ciyxba pasbsCHIET
MONyYaTei0 yCIyTH MOPSZOK U YCIOBHS OKa3aHWs COOTBETCTBYIOWIEro BHIA



TIOMOIIK PeOeHKY.

[Tomydatens yciyrn uMeeT CBOOOOHBIH [OOCTYm K HEOOXOAUMOMH
uHGOpMaNUK CBs3aHHOM ¢ paborod CmyxObl (K DOKyMEHTaM, CBS3aHHBIM C
paboroit Cmy)0bl; koHTakTaMm Ciy>x0bl, uHGOpMaIUH 00 yCIOBUSX U (Qopmax
OKa3aHUA YCIyT U Op.).

Br16op ¢gopMEl OKa3aHUs YCIYTH OCYIIECTBISETCS MOTydaTeleM C y4eTOM
OrpaHHYEHUH, YCTAaHOBICHHBIX 171 BHIE3JHONW KOHCYIIBTAIUH (IIPaBO HA MOy 4YEHHE
BBIE3JHOM KOHCYJIBTAIlMM IIPEOCTaBIsAeTCS IpakJaHaM IEHCHOHHOIO BO3pacTa,
IIPOXKUBAIOIIMM BHE MecTa HaxoxaeHus CmyxObl; HHBanMIaM IEpBOH U BTOPOH
TPy, TpakJaHaM, BOCIIMTHIBAIOIINM peOeHKa B HEIIOTHON CEMBE U ABILIOIIMMCS
SIMHCTBEHHBIM 3aKOHHBIM IIpe/icTaBUTENeM peOeHKa JOIIKOIBHOIO BO3pPAacTa, HE
oOyuaromerocss B 00pa3oBaTeIbHON OpraHHU3allly, IPOKUBAIOLIUM BHE IIPENIENIOB
TpaHCIIOPTHOM mocTynHOCTH Ciry kOBI).

[Toyuarens yCayrd MOXeT 3apaHee 00O3HaYHTh TEMy CBOETO 3ampoca B
XOJIe 3alKCH JUIsS TOJy4YeHHsS YCIyTH WM 0003HA4YWUTh TEMy CBOETO 3ampoca B
MOMEHT Hadaia KoHcyneraruu. Ciyx0a B Xoje 3alMCH I OKa3aHWsA YCIIyTH
MOXET TMpPEIOKUTh O0003HAYUTh TEMAaTHKy KOHCyNbTalMu Uit Oonee
3 GEKTHBHOrO OKa3aHMs YCIyrH, OJHAKO He MO/DKHA TpeGoBaTh MOAPOOHBIX
NMCHMEHHEBIX IIPeIBAPUTENBHEIX ONUCAHHM MpolieMbl. Moxer Taioke OBITh
Npe/Uio’keH  BEIOOp  BHOAa  KOHCYJbTalUMH  (TIICHXOJIOro-Iiefaroruyeckas,
MeToauyYecKass ub0 KOHCY/IbTALMOHHAS), OJHAKO HE SBIAETCS 00s3aTeIbHBIM
9TATIOM 3aITUCH JJIS TTOTy9IeHUS YCIYTH.

[Tosyuarero yCIyru MpeaocTaBIseTcs BO3MOXKHOCTE BEIOOpa:

—  KOHKPETHOTO CIIeLMAIUCTa, OCYIIECTBIAIOIEr0 KOHCYIIBTAI[HOHHYTO
YCIyTy;

—  BpeMEeHH KOHCYJIbTalUH.

Crnyx0ba mnpemycmaTpuBaeT [BE€  KATErOPHH  BPEMEHH  IOJIy4YeHUS
KOHCYJBTAllMU: IOIyYeHHe KOHCYJIbTalldi B pabodee BpeMs B pabouuii IEHB,
HONy4eHHe KOHCYJILTAlMH MoCIe OKOHYaHUs pabodero BpeMeHU B pabouuil neHb
WM B HepaOouuil IeHs.

KoHcynpranuss OKasbplBaeTcs Kak ycTHas pasosas ycioyra. llpu
BO3HHUKHOBEHHH IMOTPEOHOCTH MOJydaTeNlb BIIpaBe OOPATUTHCH 32 CIEXyIOIIeH
KOHCYJIbTaIMell. BO3MOXKHOCTh IS IONYYEHHST KOHCYJIBTAllMU MIOIDKHA OBITH
IpeoCTaBlicHa He Io3qHee, 4yeM B TedeHwe 10 aHed co AHA OCYLISCTBICHUA
3anrcH. BO3MOXKHOCTh IMONYyYEeHUs YCIyTH OIpeZeNsercs He IO IOCTYIHOCTH
KOHKDETHOTO KOHCYJbTaHTa MJIs IIONYy4eHHA YCIyTH, a IO JOCTYIHOCTH
BO3MOKHOCTH IIONYYHTH KOHCYJIBTALMK Y IJHOOOro KBaIH(DHUIMPOBAHHOIO
paboTHHKa B OIIpe/Ie/ICHHBIN CPOK.

Veayra MoxeT ObITH OKazaHa OJHOBPEMEHHO ABYMsS KOHCYJIbTaHTAMH IO
PELIeHHUIO CITyXkKO0BI ¢ coryiacus MH00 0 HHUIMATUBE HOTy4YaTess yCIyT .

IToBTOpHOE OOpaleH e 3a KOHCYIbTallie! BO3SMOKHO Yepe3 48 4acoB II0CIe
OKa3aHWUs NPebIAyIel KOHCYIbTallHH.

Koncynsramus npernoiaraeT ycTHOe HH)OPMHUPOBAHKE TOJTydaTels yCIyTH
10 MHTEPECYIOIUM €ro BOIpOcaM B PEKHMME B3aHMOMEHCTBHS C IOITydaTesIeM,
KOTOPEI BIIpaBe YTOUHATH BOIIPOCHI, 33/1aBaTh BOIPOCH! IO CMEXHBIM TeMaw,



YTOYHATE COLEPKAHUE OTBETOB.

B xXoze XOHCyNIbTallMi KOHCYIBTAHT OKa3bIBaeT HH(YOPMAIHOHHYIO IIOMOIIb
IIOJTyYaTe 0 KOHCYILTAI[MK, HO HE BEIIOJIHACT 3a IOIyYaTelNs Te HMIIH WHbIE BHIBI
NEWCTBUM (HalmpuMep, He 3aroiHseT GOpMEI JOKYMEHTOB, XOTS MOXET OKa3hIBaTh
TIOMOIIb B MX 3aII0OIHEHUH, HE H3TOTaBIMBAET KOMMH JOKYMEHTOB IS IOJTydaTems
YCIIyTH, HE BEET IIEPErOBOPOB C TPETHUMHU JTUIIAMH OT UMEHH II0TydaTels YCIyTH,
HE MpPEACTaBIAeT HHTEPECHl IOJydaTess YCIYyTd B IOCYJapCTBEHHBIX OpraHax,
OpraHusanusaX 4 T.L). IIpy HeoOXOIMMOCTH KOHCYJIBTAHT MOXKET ITHCHMEHHO
HalpaBUTh Ha AaApec OJJIEKTPOHHOM IIOYTHl IIONydarels KOHCYJIbTAIlUH
He0oOXO0IMMBIE eMy HOPMAaTHBHO-IIPABOBEIE W METOAUYECKHE JIOKYMEHTEI, 8 TAKKE
CCBUIKH Ha 3JIEKTPOHHEIE PECYPCHl B ceTH «/HTepHEeT», Ha KOTOPHIX IOJIydaTelsb
YCIIyTH MOXET IOIY4YUTh HeOOXOMUMYyI0 HHGOPMALUIO. 3alluch Ha 3JIEKTPOHHEIE
HOCHTENM MHQOpPMalWH, IPelOCTaBIeHHBIE MONyYaTeleM KOHCYJIBTAlM, He
ocymecTBigeTca. KoHCy/IbTaHT HE IOTOBUT NUCBMEHHBIA OTBET Ha oOpallneHue
IOJIy4arels YCIyIrH, ycilyra IpenocTaBisercs B ycTHoi ¢dopme. KoncympTanT
BIIpaBE OCYIIECTBHTb pACIEdaTKy HeoOXoauMod uHpopManuu Ha OyMa)KHOM
HOCHTeJIE Ul NIoJIyJaTens yCIyTd B pasMepe S uctoB dopmara A4.

ITomyuartens yciyrd BIIpaBe OCYIIECTBISATH ayIOuo- ITHOO BHIEO03aINChH
NPENOCTaBIEHHON €My YCIyrd (Hampumep, Ui JIy4IIero COXpaHeHHs Bcel
NoIy4eHHOH wuHQOpMamMK), TPH YCIOBHU IPEIBAPUTEHHOIO YBEIOMIICHHUS
KOHCYJIbTaHTa 00 OCYIIECTBICHUH 3allUCH, BEISHMS 3allMCH OTKPBITO M TaKUM
obpazoM, KOTOpHIf He 3aTpyaHseT okasanue ycayrd. Cnyxba He o0s3aHa
IIPENOCTaBIATE 000pyJOBaHHE U 00ecIIeYrBaTh BOZMOKHOCTH IUIsI OCYILIECTBICHUS
TaKOM 3anMcH (HapuMep, He 00s13aHa IpeA0CTaBIsATh BO3MOKHOCTD IIOJKITFOUEHHS
3JIEKTPOIIPHOOPOB K 3IEKTPOCETAM, U T.I1.).

Wudopmanus, MOIy4eHHAs KOHCYJIBTAHTOM B XOJ€ OKa3aHWs YCIyTH,
ABIsAeTC] KOH(DUICHIMATBHON, U TpencTaBlseT cOOOM INepCOHaNbHbIE JaHHBIE.
Pasrnamenue Takoii wWHQoOpMamuM 3anpenaeTrcs, O0S3aHHOCTh COOIONATh
KOHUIEHI[MAIbHOCTh WHGOpPMAaLUK 3aKpervisieTcss B TPYAOBBIX IOrOBOPAX,
JOJDKHOCTHBIX ~MHCTPYKLMAX, TIPaXKOAHCKO-IIPAaBOBBIX JOrOBOpPax M HMHEIX
TOKYMEHTaX CITyXKOBI.

OcymecTBiIeHNe 3allCH XOJa KOHCYIBTAIlMHd II0 HHUIMATHBE CIIY>KOBI
3ampemaeTcs I10 JIOOBIM MOTHBaM (BKJIIOYas IIOBEHINIEHHE KBalIU(UKALMH
KOHCYJIbTaHTa), 38 UCKIIIOYEHHEM CIydaeB, KOIja I10JIyyaTellb YCIyId Aal Ha 3TO
CBO€ NMHCBMEHHOE COIJIacHe.

IMTocne okazaHus yCIIyTH MOMyYaTeNio YCIyTy OKHA OBITh IIpeoCcTaBlIeHa
BO3MOXXHOCTB OLICHHTBH Ka4eCTBO II0OJIYYEHHOM YCIIyTH.

5.5 Ilopsaaok HHPOPMHPOBAHHA POAHTE/IeH

WHubopMupoBaHue poguTeNell 0CyIIeCTBISETCS IOCPEACTBOM:

—  pacmpoCTpaHeHHS C HCIIOJb30BAHHEM Da3IMYHBIX HHOOPMAIIHOHHBIX
KaHaJIOB pa3bsCHUTENbHBIX MaTEPUaIOB O peald3allii IIPOeKTa;

—  pasMelneHds Ha OQUUMAIBLHOM caliTe WHCTUTYTa JOKYMEHTOB,
CBs3aHHBIX ¢ paboroit Cayx0bl; KOHTakTOB Ciry>k0BI, yCIIOBHH OKa3aHus yCIYyT H
Ip. HeOOXOOUMON HHMOPMAIIUH;

— co3maHMs M pasMelleHHs B CpeACTBaX MaccoBOM HHGMOpPMAIIMH



TIOITYJIIPU3AI[MOHHEIX MelHaMaTepualioB o pabore CiryxOsl;
—  CO3JaHHA 3IEKTPOHHOH UHGOPMAIIMOHHON CHCTEMBI, HHTETPUPOBAHHOMN

¢ ¢enepanbHBIM IOPTAIOM HH(YOPMALMOHHO-IIPOCBETUTEIECKON IOMNEPKKA
POIMTENEH.

6. KanpoBoe obecneuenne aesiteJbHOCTH CiyK0bl

Venyru CiyxO0Bl OKa3bIBAlOTCS CIIEIUATHUCTaMy, IPHHATEIMU Ha paboTy Ha
OCHOBaHHH TPYAOBOI'O IOrOBOpa, JTUOO IPHUBICYEHHBIMH K OKa3aHHIO YCIIyT Ha
OCHOBAHMHU T'Pa)IaHCKO-TIPaBOBOT0 norosopa. CrenuanucTsl, IPUBIEKaeMbIe K
OKa3aHWMI0 YCIyr, MOO/DKHBI OTBeYaTh KBANM(DHUKAIMOHHEIM TpeOOBaHMAM,
IPEeIyCMOTPEHHBIM JIOKAIBHEIMA HOPMATHBHBEIMK akKTaMH CIyXObl. JlaHHEIE
KBaTHbUKAIMOHHEIE  TpeOoBaHWA  sABIIOTCS  (akTopoM  obecredeHHs
KBaIU(UIMPOBAHHOIO OKA3aHUs IIOMOIIM TIONydaTeNsiM YCIyT U He MOIYT OBITh
HIDKE, YeM MpeAyCMOTpeHHble NpodecCHOHANBHBIME CTaHAapTaMH K OJHOW H3
IIEPEYMCIIEHHBIX HWKe no/vkHocTed. KBamudukxauuonnsle TpeboBaHus K
CIIEITHAITACTAM - pabOTHHKAM CITy>KObI PUKCHPYIOTCS 10 3aHUMAEMBIM JTOJDKHOCTAM
pabOTHHUKOB CIIy>KOBI TODKHOCTHBIMHU HHCTPYKUMSMH W WHBIMH JIOK&JIbHBIMU
HOPMATHBHBIMK aKTaMH CIyXObl, a M1 WL, NPpHHAMAEMbIX Ha OCHOBE
rpakIaHCKO-IIPAaBOBOr'O IOTOBOpA - B JTaHHOM JIOTOBOPE, KaK yCIOBHE 3aKTIOUCHUs
JOTOBOpA.

Ha mocrosigHo# ocHoBe paboTaet aupektop Ciry:x05! (1cTaBKa), CHCTEMHBIN
anMuuucTparop (1 craBka), 2 CTaBKM IICHXojora, 1 CTaBkd  CIICLIHANHCTA
(conmansHOro paboTHWKA) W 2 CTAaBKU MeTOAMCTOB. OCTalbHBIE CIELHATHCTHL
OyIOyT NpHUBIECYEHBl K OKa3aHHIO YCIyr Ha OCHOBaHHWHU TIpaXKTaHCKO-IPaBOBOIO
IOTOBOpA.

CrienpanucTsl CIyKObl [OJKHBI TIPOUTH CIielHalbHOe OO0y4eHue 1o
BOIIpOCaM OKa3aHWs yCiIyr B (opme MOBBINIeHMs KBanudukanuu. [ToBbimeHue
KBaTH(DUKAIIUK JOJDKHO OBITH PETyIIIPHBIM, HE PEXKE OJHOTO pasa B IATh JeT.

CrenuanicThl JOKHEI UMETh IIPaBo Ha Moy4eHre HHGopMauy 00 OIleHKe
KadecTBa MX paboTel TomydaTensMu — ycuayr. Mupopmauus — IOMDKHA
IPEIOCTABIATECS B 00€3MuYeHHON (popMe, He MO3BOJIIOLICH ONpPeNeuTh JIAIO,
OIIeHUBILIee pabOTy CHEIMATHCTA.

T MonuTopuHr kadyecrsa yeayr Cayx0bl
[To wrtoraM okazaHus Kaxmoi ycmyru Coiyx0a IpOBOIHUT MOHHTOPHHI
KayecTBa yCIyrd. MOHHTOPHHI 3aK/II0YaeTcs B OLCHKE KadecTBa YCIYIH €€
nonydarejgeM B pesyibrate ompoca. OleHKa KauecTBa OKa3aHHBIX YCIyT
OCYIIECTBISETCS HA OCHOBAHHMM METOAMKH OLECHKH KauecTBa OKasbIBACMBIX

HaCEeTIEHUIO yCIyT TICHXOJIOTO-T1e1ar OTMYECKOM, METO/IUYECKON u
KOHCYJITaTHBHOM MOMOIIM, pa3paboTaHHOM M yTBEpKIEHHOW Ha (elepalbHOM
YPOBHE.

[TpoxoxaeHue ompoca IIONydaTelnsMH yCIyr  OCYILECTBIACTCA  HA
dbenepanpHOM  mOpTase  MHGOPMAIIMOHHO-IPOCBETUTENBCKOH  MOMICPKKH
ponutenei B MH(OPMALMOHHO-TENEKOMMYHUKALMOHHOH CEeTH «HTEpHETY —
http://pacTumieTei.pd., depes «IHUHbH kabuHeT» CIyXKObL.




B ciyuae oTkasa momydaTened yCIyr IPOXOAUTH OIPOC Ha (eneparlbHOM
TopTaie, OleHKa Ka4ecTBa YCIyTd OpraHU3yeTCs B IPOCTOH IMHCEMEHHOM (opme
yepe3 aHKeTUPOBAHUE.

[Tomy4aTemmo yCaIyTH MpeajiaraeTcs aHKeTa [0 OLIeHKe KayecTBa YCIyTH II0 S-
OaJITBHOH IIKaJIe IO CIIeAYIOIUM KPUTEPHSIM:

— IIPOCTOTA 3alUCH JJIS IIONYYEHUS YCIIyTH,

- «JITMHA O9Eepenu;

- co0roieHre CPOKOB 3aIIMCH AJIS ITOJIy4YEHHUs YCIIyTH;

= COOTBETCTBHE  peajJbHOro  BpeMeHH  paboTel  CIENHaIHCTa
YCTaHOBJIEHHOMY CITy>K0O0M BPEMEHH;

- KauecTBO PabOTHI CIIEIMANUCTOB CIIyKObI;
- KagecTBO  paboThl  JUl,  OOECledMBAIOIIMX  TEXHHUYECKOE
COIIPOBOXKICHUE YCIIYTH.






