HNAMSTKA JJs POJUTEJEN «PEINIEHUE KOH®JIUKTOB»
VYBaxkaemble poautenu! KoubiaukTHas cuTyaluss MOXKET KOPEHHBIM 00pazoM
U3MEHUTH Bamly *u3Hb! [locTapalitech, 4TOOBl 3TU U3MEHEHHS OBLUIM B JYUIIYIO
CTOpOHY!

COBETHBI 1. IIpexae yeM BbI BCTYNUTE B KOH(IJIMKT, MMOyMaiTe HaJl TEM, KaKOi

pe3yJbTarT OT 3TOr0 Bbl XOTUTE MOJMYYHUTh. 2. YTBEPAUTECH B TOM, YTO 3TOT
pe3ynpTaT IS Bac JEHCTBUTENBHO BaxkeH. 3. B KoH(nukTe mnpusHaBaiiTe He
TOJIBKO CBOM MHTEPECHI, HO U UHTEPECHI Apyroro yenoneka. 4. CobnroaaiTe 3TUKY
MOBEICHUSI B KOH(MIMKTHOW CUTyallud, pemaiTe npoljemMy, a He CBOAUTE CUETHI.
5. BynbTte TBepAbl U OTKPBITHI, €CIM YOEKIEHbI B CBOeU mpaBoTe. 6. 3acTaBbTe
ce0s cabllaTh JOBOJBI CBOEro ommnoHeHTa. 7. He yHmxkaiite u He ocKopOisiTe
JPYroro 4ejoBeKa JJisl TOro, YTOObl MOTOM HE CrOpaTh CO CThIJA MPHU BCTpEUE C
HUM U HE MYYHUThCS packassHueM. 8. BynpTe cripaBesIMBbl U YECTHBI B KOH(DIIUKTE,
He kanelre cels. 9. YMmelTe BOBpeMs OCTaHOBUTHCSA, UYTOOBI HE OCTaThcs 0Oe3
onmnoHeHTa. JIopokure cOOCTBEHHBIM YBa)KEHHMEM K CaMOMy ceOe, pemasch UATH
Ha KOH(JIUKT ¢ TE€M, KTO cliabee

Crtunu noBeieHUs], KOTOPBIX JOJDKEH MPUAEPKUBATHCS B3POCIbIA, HAOJIFOIAFOIIHIA
CUTYAaLUIO CCOPBI:

IIpasuiio 1. He Bceraa cienyer BMEIIMBATLCA B CCOPBI MEXKY I€ThbMU. Beap kak
B JII000M JpYyroil NesATeIbHOCTH, MOXHO HAay4YHMThCS peliaTh KOH(MIUKTBI TOJBKO
nyTeM ydacTtusi B HUX. He memiaiite AeTAM MOJy4aTh TAKOW KU3HEHHO BaKHBIN
onbIT. OHAKO OBIBAIOT CHUTYAIlMH, KOT/IAa HEBMEIIATEIILCTBO B3POCIOTO MOXKET
MPUBECTU K CEPbE3HBIM MpobiieMaM sl (PU3UYECKOTO WM IMOIMOHAIHLHOTO
Onaromonyuus Aeteil. Tak, ecau OJUH U3 CCOPSIIMXCSA 3HAUUTEIHLHO MIIAJIIE UITU
cimabee JIpyroro y4acTHHKa KOH(IMKTA W TPU OTOM OHH BeCbMa OJIM3KH K
BBISICHEHUIO OTHOIIEHHWI KyJlaKaMH, TO HYXKHO OCTAHOBUTh HUX M TOCTapaThCs
MEepeBECTH CCOpy omsiTh B 'peueBoe" pycno. To ke OTHOCUTCA K CUTyalluu
B3aMMOJICHCTBUSL JABOUX pEOSAT, OAWH M3 KOTOPBHIX TPAAUIIMOHHO OKa3bIBACTCS
MoOEXKICHHBIM B CIIOPE U BBIHYXKJEH BCE BpeMsi ycTynaTb. B aToM citydae, ecnu
Bbl HE BMEIIAETECh B TEUEHUE CIOpA, TO y OJHOrO M3 JIETE MOXKET Pa3BUThCS
poOOCTh M HEYBEPEHHOCTh B CBOMX CHJIAX M 1K€ B CBOMX TpaBax.

IIpaBuio 2. BmemmBasich B JETCKUA KOH(MDJIMKT, HUKOTAA HE 3aHUMANTE cpasy
MO3UIMIO OJHOTO U3 PEOsT, JaKe €CII BaM KaKeTCs OYEBUAHBIM, KTO 3/1€Ch MPaB,
a KTo BUHOBaT. Beab s pebeHKa, BeAyIiero ce0si HempaBUIbHO, 3TO COBCEM HE
Tak mpocto. 1lo3ToMy Bamr CKOpbIN CyZl OH BOCOPUMET KaK HECNPABEIMBOCTD U
IPUCTPACTHOCTb, @ 3HAYUT, HE CTAHET MPOJOJKATh OOIIEHHE, B KOTOPOM BbI
BbIcTynaete apoutpom. Ilocrapaiitech OOBEKTMBHO pa3o0paTbCsi B MpUUYMHAX



KOH(DJIMKTa W €r0 TeUeHHUU, TeM 0oJiee YTO OOBIYHO B3POCIBbIC BUAST JIUIIL YacTh
"alicOepra", a 3Ta HaJBOAHASA YacTh JAJICKO HE BCErja IO3BOJICT CYIUTH 00
WUCTUHHBIX Mpo0JIeMaX M BKJIaJe JeTel B KOH(MIIUKT.

IIpaBujo 3. Pa3oupas KOHKPETHYIO CUTYAIIUIO CCOPBI, HE CTPEMHUTECH BBHICTYIATh
BEPXOBHBIM CyJ/bCH, OIpeaenss IpaBblX M BHUHOBATHIX M BBIOUpas Mepy
HakazaHus. Jlydine He aenarh U3 JUMYHBIX KOH(JIMKTOB aHAJOT HOPHINYECKOTO
paszoupatenbcTBa. [lonpoOyiiTe mpuyInTh N€TeH K MBICIH, YTO, KTO OBl HU HaJall
CCOpPY, OTBETCTBEHHOCTh 3a JaJIbHEHIIEEe pa3BUTHE COOBITUN HECYT BCErjaa JBOE.
[TosToMy, BMEIMIMBasCh B OOIIEHUE JIETEH, CTapalTech MOKa3aTh UM, KaK MOKHO
HalTU cHocOo0 BBIXOJA W3 TPYIHOM CUTYallMH, KOTOPBIA YCTPOHMJI Obl UX OOOHUX.
[enaiite akneHT He Ha "KTO BUHOBAT?", a Ha "yto Aenath?". HampaBuTh B 3TO
pPYyCII0 BHUMAaHHUE MOCCOPUBIIMXCS U JKKIYIUX OTMIIEHUS peOsT 4aCTO MOMOTaeT
YyBCTBO IOMOpa. ECli BBl MOUITYTUTE U TTOKAXKETE CUTYAIUIO B 3a0aBHOM CBETE, TO
cpa3dy 3aMeTUTe, KaK BMECTE€ CO CMEXOM Yy JET€l IOCTENEHHO MEHSETCA HX
AMOIIMOHATILHOE COCTOSIHUE.

IIpaBuno 4. Ilomoras pgeTsiM BBINTH W3 KOH(IUKTA U OCBOOOIAUTHCS OT
HAKOMUBIIEHCS] OOUJIBI U 3JIOCTH, CIEIUTE 3a TEM, YTOObl OHU HE MEPEXOAWIN Ha
JUYHOCTU. ['OBOpS O TOM, YTO WX OTOPYMIIO WM BO3MYTHJIO, OHHU JOJIKHBI
OMUCHIBATH MMEHHO JICMCTBUSI M CJIOBa TapTHEpa, a HE €ro (Pu3MuecKue Wiu
JUYHOCTHBIE HEAOCTAaTKU. TO €CTh IOMyCTUMO, KOT/a PeOEHOK >KalyeTcsli Ha To,
4YTO JAPYrod HACTYNUJ €My Ha HOTy WM Tpy0O OTBETWJ, HO CTapanWTech He
Jonyckath BblpakeHud Tumna: "la oH MenBenb koconansiii!" mmm "OH Bcerna
TaKoOW HEePBHBIN U rpyOusiH!".

IMpaBuio 5. Eciu Bbl cTapaerech MOMOYb ypEryJaupoBaTh KOHQIUKT MEXKIY
JIBYyMSI CBOMMH COOCTBEHHBIMH JI€TbMH, TO MPUJIOKUTE YCUITUS, YTOOBI y pPEOsT HE
BO3HUKJIO OIIYIIEHHUS], YTO OJHOTO U3 HUX (KTO OKa3aJicd HE BUHOBAT WM Ybs BUHA
MEHbIIIE) BbI JTt00UTE Oosbine. He 3a0ynpTe BCiyX OOBSICHUTH CBOMM JETSIM, YTO
BBl OYEHbB JIIOOUTE UX 000UX, YTO OBl OHU HU CHAEIAIH, U TTIOATOMY UX CCOPBI OYCHb
Bac oropyarot. J[axke Korja Bbl CUMTaeTe HY>KHBIM HaKa3aTh OJHOTO U3 pedsT, BCe
paBHO HANOMHHUTE €My, YTO BaM JTO HEMPHUATHO, Bbl €r0 OYCHb JIIOOUTE U
HAJICETECh, YTO OH MOMMET TOJIb3y HAKa3aHMs M UCTIPABUTCS. Takke mo3ad0ThTECh
O TOM, 4YTOOBI y BaIlero E€AMHCTBEHHOTO ChIHA WJIM JOYEPU HE BO3HUKAJIO
COMHEHHI B KPEMOCTH POJICTBEHHBIX OTHOIICHUH, €CITN peliaeTe KOHMDIUKT MEXTY
BalllUM PEOCHKOM U €T0 MPUSTEIIEM.



