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0 MopsiiKe pacCMOTPEeHHs KaJ100 U NpeAJIoKeHHH

1.00mmue noJIoKeHHS

1.1.Hacrosimiee [lonoxkenue o0 TMOpsAKe paccMOTpeHus oOpaileHui rpaxkaaH B MyHULMNANbHOE
JIOLIKOJIbHOe 0o0pazoBaTenbHOEe yupexeHue aerckuii cag Ne 127 komMOuHMpoBaHHOrO BHWAa (nanee —
JIOY) paspaborano B coorBercTBMM ¢ DenepanbHeiM 3akoHOM oT 02.05.2006 Ne 59-@3 «O
nopsJike paccMOTpeHusi oOpaieHuii rpaxaan Poccuiickoit ®@eaepauumny.

[lonokeHWeM perylMpyloTCs TMpaBOOTHOLIEHMS, CBs3aHHbIE C peanu3auuedl rpaxjaaHuHom PO
3akperuieHHoro 3a HUM Koocturyumen P® npaBa obpaiieHust B OpraHbl MECTHOIO CaMOYIpaBiCHUS,
yCTaHaBIMBAETCS MOPSAOK paccMOTpeHus obpaiieHuid rpaxaad B apmuuucTpaumio JIOV.

1.2 Opranuzanus paboThl c obpaleHusMu rpaxkaaH B aIMUHUCTPALIMIO
JIOY Beaercs B coorBerctBuM ¢ Konctutyumeit PO, «®enepanbusiv 3akoHoM oT 02.02.06 r. Ne 56-@3
«O nopsaake paccMoTpenusi obpamienuii rpaxaan POy, Yeraom IOV u Hactosimum [lonoxeHueM.

1.3. VY cTaHOBIEHHBIH HACTOSIIUM [Nonoxennem nopsiIoK paccMOTpeHuUs
oOpaleHuii rpakian pacrpocTpaHsercs Ha Bce oOpalleHus rpaxiaH, 3a MCKIOYeHHeM obparueHui,
KOTOpbIE  MOJANEXAaT  pPacCMOTPEHHID B  MHOM  TMOpSJKE,  YCTaHOBIEHHOM  (hesepanbHBIMU
KOHCTUTYLIHOHHBIMU 3aKOHAaMH M UHbIMH (eaepanbHbIMU 3aKOHAMHM, a TAKKe MHCEM, WCMOJIHEHHBIX Ha
ouHaTBbHBIX Onankax YUpPEXKICHUH, OopraHu3arui, NpeANpUSTHH, TIOAMUCAHHBIX
UX  pPYKOBOAMTE/SMM, YMNOJTHOMOYEHHHIMM HAa TO JIMUAMM, KOTOpbie paccMaTpuBaloTcs B
NopsiZike, YCTAHOBJIEHHOM Jisi O0IIeH KOppecnoHAeHLHH.

1.4.  VYcraHOB/EHHBIH HactosiuiuM  [lonokeHueM  mOpsiioK  paccMOTPEHHs obpatieHui
rpaxKJilaH pacnpoCTpaHsAeTcsi Ha NPABOOTHOLIEHHs, CBA3aHHBIE C PAacCMOTPEHHMEM OOpalieHui HMHOCTpa
HHBIX rpaxkaaH 7 AU 6e3 rpaXkJaHCTBa, 3a HCKITIOYCHUEM clly4aes,
YCTaHOBJICHHBIX MENIYHapOaHbIM 10roBopoM Poccuiickoii @enepauu uin (enepaibHbIM 3aKOHOM.

1.5. Ilpu paccmoTrpeHuu obpaieHuss He [OMYCKAaeTcs pasrjalieHue CBEAEHWH, cojepiKaluxcs B
oOpailleHMH, a TaKk)Ke CBEJEHMH, KacarolMXcs 4YacTHOM KM3HM rpakaaHuHa, 6e3 ero coraacusa. He
ABIAETCA pasralleHUeM CBEJCHWH, cojaepxkamuxcs B OOpallleHWH, HanpaBleHWEe TUCbMEHHOro
oOpauieHusi B roCyapCTBEHHbIH OpraH, OpraH MECTHOTO CaMOYMpaBA€HHs WM JOJDKHOCTHOMY JIMIly, B
KOMIIETEHLIMIO KOTOPhIX BXOJHT PEIeHHE NOCTaBICHHbIX B 00pallieH!e BONPOCOB.

1.6.Anmunuctpauus  JIOY  cucremaTudecku aHaNU3UpyeT u o6obmaer obpatieHus
rpaxKiaH, CoJepXKalldecsi BHUX KPMTHUYECKHE 3aMEYaHMs, C LEIbI0O CBOEBPEMEHHOTO BBISBICHHS H

YCTpaHEHUs MPpUYHH, TMOPOXKJAAOIIUX HAPYUICHHUE MpaB WU OXPaHACMBIX 3aKOHOM HHTEPECOB rpaxKJaH.

2. IIpaBo rpaxxaan Ha obpauieHue



2. IIpaBo rpa:xian Ha o0palleHue

2.1. T'paxpgaHe  HUMEIOT  MPaBo oOpararscs JINYHO, B  YCTaHOBJIEHHOM dopme, a
TaKxKe HaIpaBJATh WH]JIMBUIyaJIbHbIE A KOJJIEKTHBHEIE MMHMCHMEHHBIC oOpameHuss B
apmunauctpanuio JJOY mmubo NOMKHOCTHBIM JIMIIAM C TIOMOIIBIO oOpareHust Ha cailt JJOVY.



2.2. I'paxgane peanu3yloT MpaBO Ha oOpalleHue CBOOOTHO U JOOpOBOJILHO, HE Hapymias IMpaB U
CBOOOBI JPYrUX JIHII.

2.3. ®opma obparieHust rpaxaaHaMHu BEIOUPACTCST CaMOCTOSITEIBHO.
2.4. PaccmoTpenne oOpallleHri TpaXkIaH OCYIIEeCTBISETCS OeCIuIaTHO.
2.5. Ilpu paccmotpenuun oOparuieHus B agmuHuctpanuio J1OY rpakjaHuH MMeeT IMpaBo:

— IlpencTaBnare JOMOTHUTENBHBIE JOKYMEHTHl M MaTepHajbl, OO0 oOpamarhscs ¢ Mpock0oil 00 mx
UCTPEOOBaHUH.

—  3HAKOMHUThCSA c JOKYMEHTaMH U Marepuajami, KacaroUMMUCs paccMOTpeHus
oOpallleHHsl, €ClIM 3TO HE 3aTparuBaeT IpaBa, CBOOOJBI M 3aKOHHBIE MHTEPECHl JIPYTHX JIHI], €CIU B
YKa3aHHBIX JNOKYMEHTax U Marepuanax HE  copaepxKarcs CBEJCHMs,  COCTaBIIIOLIUE
rOCYy/IJapCTBEHHYIO WM HHYIO OXpaHsemylo (peepaqbHbIM 3aKOHOM TailHY.

— IlonmyuaTs mNHMCbMEHHBII OTBET 1O CYHIECTBY IIOCTaBJICHHBIX B oOOpallleHue BOIIPOCOB, 3a
UCKIIIOYEHHEM CIlydaeB, YyKa3aHHbIX B 1.1.5.4, 5.8 mnHactosmero [lonoxeHuss yBemomiieHHE O
nepeaapecalnun MUCBbMEHHOTO oOpaltieHus B rocy/apCTBEHHbIE OpraHsl,
OpraH  MECTHOTO  CaMOYNpAaBJIEHUS WJIM  JODKHOCTHOMY JIMIy, B KOMIETEHIMIO  KOTOPBIX
BXOJIUT pELIEHHE MOCTaBJIEHHBIX B OOPAIIEHUH BOIPOCOB.

— OOpamarbcst ¢ Kajo0oi Ha MPUHATOE TO OOPAIICHHWIO pelieHne WK AeicTBue (Oe3nercTBue), a
TaKXKe C 3asABJICHUEM O MPEKPAIICHUH PAaCCMOTPEHHs OOpaIeHHUS.

3. TpeboBaHUsl K MUCbMEHHOMY 00pallleHUI0

3.1. B nuceMeHHOM  oOpamieHuH  TrpakIaH B 00s3aTebHOM  TOPSAKE YKa3bIBACTCS
HaumeHoBanue J1OO, nubo damunus, UMS, OTYECTBO COOTBETCTBYIOUIETO JOJDKHOCTHOTO JIMIIA WM
ero JoKHOCTh B aaMmuHHMcTpanmu JIOY, a Takke CBOWO (aMUINIO, HUMS, OTYECTBO, IOYTOBBIN
azpec, 1o KOTOPOMY JOJKEeH OBbITDH HaIpaBJIeH
OTBET, YBEIOMJICHHE TIIepeajpecaluu oOpalleHus, H3jJaraeT CyTh MPEAJIOKEHUS, 3asABICHUA WU
XKaoObl, CTAaBUT JIMYHYIO MOJIKUCH U JaTy.

3.2. B ciywae  HEOOXONMMOCTH B  TOATBEPXKICHHE  CBOMX  JIOBOJIOB  TPKIAHWUH IO
MUCHhbMCHHOMY OOpAIlleHUI0 TpWiIaraeT JAOKYMEHThl W MaTepualbl JH0O HX KOINWHW, KHIKKH |
OPUTHMHAJIBI HMHBIX JOKYMECHTOB, TPWJIOKCHHBIC K OOpAIICHUSM, BO3BPAIAIOTCS 3asABUTEISAM 110 HX
pochoe.

3.3. OO6parenue, MIOCTYIIUBIIIEE B AJIMUHUCTpaIKIO
JOY  no wuHbOpMalMOHHBIM CHCTEMaM OOIIEro IOJb30BAaHMS, IOJICKUT PACCMOTPEHUIO B
MOPSIJIKE, YCTAaHOBIIEHHOM HacTosiuM [lomoxeHuem.

3.4. I'pax1aHuH HampapiiieT CBO€ IMUCbMEHHOE OOpallleHHue HEMOCPEICTBEHHO Ha UMS 3aBedyIollen
JOY wunm ero 3amectuteneil, B KOMIETEHIMHM KOTOPBIX BXOJUT peEIICHUE TIOCTABIECHHBIX B
oOpalleHuH BOIPOCOB.

3.5. TlucebmeHHoe oOpamieHHe TMOANEKHUT OO0sA3aTeNbHOM perucTpaluid B TEUYEHHE TpeX JOHEH ¢
MOMEHTa MOCTYIUJICHUSI.

Bcee IIOCTYIAOIINe B aIMHUHHUCTPALUIO A0y
MUCbMEHHBIE OOpalleHUs TpaXJaH MPUHUMAIOTCS, YUUTBIBAIOTCS, PErHCTPUPYIOTCS. PerucrparroHHbI
i uHAeKkCc oOpalleHus TIpaxJaH YKa3bIBaeTcsd B IHCbMEHHOM OOpalleHHM, KOTOPBIH CTaBUTCS B
HIDKHEM IIPaBOM YIUIy IIE€PBOTO JIMCTA.



3.6. Iluckma rpakiaH C NOMETKOM «IMYHO» IIOCIE NPOYTEHHs aapecaroM, B Cilydae, €CIM B HHUX
CTaBATCA BOINPOCHl, TpeOyromme O(UIUAIBHBIX OTBETOB, MEPEJAloTCd Ha  PErHCTPaluio B
YCTaHOBJICHHOM IIOPSIKE.

3.7. IIncemennoe oOparenue, cozepaKaiiee BOIIPOCHI, pelieHue KOTOPBIX HE
BXOAUT B KOMIleTeHUHIO aamuHuctpanuu JOY, nomuiexxur mnepechlike B TEYCHHUE CEMHU JHEH Cco
JHA perucTpanun B COOTBCTCTBYIOH_[I/Iﬁ opran nm COOTBCTCTBYIOLLIEMY JOJDKHOCTHOMY
Jmny, B KOMIICTCHIINIO KOTOpPOIo BXOOUT peuICHuC IIOCTaBJICHHBIX B
oOpalieHHH BONPOCOB, C YBEJOMJICHMEM TpaXJaHMHA O I[epeajpecanud ero  oOpareHws,
3a HCKIIOYCHHWEM Ciydas, ykazaHHoro BILIL 5.4, 5.8 Hacrosmero Ilososkenus.

3.8. 3anperaeTcst HanpaBIsTh
KaIOOBl TPaKJIaH HA PACCMOTPEHHE TEeM JIOJDKHOCTHBIM JMiaMm ammuHuctpanuu JJOY, pemenue wim
neiicteue (6e3aeiicTBrE) KOTOPBIX OOKaIyeTcs.

4. PaccmoTpeHue o0pamieHnii rpaaan, MoAroToBKa OTBETOB
4.1. Obpaienue, nocrynusiiee 3aseaytomieit JJOY, momexur o0s3aTeaIbHOMY pacCMOTPEHHUIO.

4.2. Yuer, peructpainus, XOJ PACCMOTPEHMs OOpalleHUs TpakIaH OCYIIECTBISIOTCS 3aBENYIOLIECH C
3aHCCCHUEM B XXYPHaJl U KAPTOYKY JIMYHOTO IMpUeMa.

4.3. 3asegyromui JOY:

— oOecnieunBaeT OOBEKTHMBHOE, BCECTOPOHHEE W CBOCBPEMEHHOE pAcCMOTpPeHHE OOpamieHus, B
ciiydyae HEOOXOIMMOCTH — M C yUacTHEM TpaKJaHWHA, HAlIPaBUBIIETO OOpaIieHue;

— 3ampamuBaeT HEoOXOAUMBbIE [UIsi PAacCMOTPEHHUs OOpalleHHs JOKYMEHThl U MaTepHalibl B APYruX
opraHax Wy  JIpYyrux OpeNnpusITHii U OpraHu3auui ropona, 32  HCKIIIOYEHUEM
CyJIOB, OpPraHOB JO3HAHWsI U OPraHOB NPEIBAPUTEIHHOTO CIEICTBUS;

— IIPpUHUMACT MCDPBEI, HaITpaBJICHHBIC Ha BOCCTaHOBJICHUEC U1
3allIMTY HApPYUICHHBLIX IIPaB, CBO6OI[ M 3aKOHHBIX HMHTCPECOB I'paXJaHHHA,

— AaC€T IHCBbMCHHBIC OTBCTHI IIO CYIICCTBY IIOCTABJICHHLIX B O6paH_IeHI/II/I BOIIPOCOB;
— YBCOAOMIIACT rpaxxaaHruHa (6] HaITpaBJICHUU €ro O6paI_HeHI/IH Ha paccMOTPECHUC

Opyrol opraH WId Jpyrue TOpelnpusTHss W OpraHu3alud TropoJa B COOTBETCTBHHM C
WX KOMIIETEHITUEH.

=

4.4,  VYupexnaenus, IPEIIPUITUS U OpraHu3zalud  pailoHa [0  HaIpaBJICHHOMY
YCTaHOBJICHHOM ToOpsiake 3ampocy 3aBeaytouiero JJOY, paccmarpuBatoiero ooOparieHue, 00sS3aHbI
TEYCHHE 15 JTHEeH MPEIOCTABIATh JTOKYMEHTBI
MaTepuanbl, HEOOXOAWMBIE [UIsI PACCMOTPEHHs OOpalleHuss 3a HCKIIOYEHHEM  JOKYMEHTOB
MaTepuasos,

KOTOPBIX COJEpXKATCs CBEIEHUS, COCTABIAIOIINE TOCYIAPCTBEHHYIO WU OXpaHseMylo (enepanbHbIM
3aKOHOM TaiiHy, W JJI1 KOTOPBIX YCTaHOBIIEH OCOOBIN MOPSIOK MPEAOCTaBICHHUS.
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4.5. OtBeTbl Ha oOpallleHHs TpaxJaH, NpuUcIaHHble Ha uMs 3aBeaytomero JIOY, rortoesrcs Ha
OnaHKe yupexaeHUs 3a MOANUCHIO 3aBedytomero JJOY u perucTpupyrorcs B )KypHae.

4.6. OtBeTsl JIOJKHBI COJIEPKATh KOHKPETHYIO " YETKYIO UHPOPMAIIHIO 1o
BCEM BOIIPOCAM, IMOCTaBJICHHbIM B OOpalleHuu rpaxkaaH. Ecnu 3asBuTento JaH OTBET B YCTHOU opme,
TO B



MaTepuanax, MPUJIOKEHHBIX K OOpalleHHIo, OJDKHO ObITh 3TO yKasaHo. Ecnu maercst mpoMexyTO4H
bIil OTBET, TO YKa3bIBAa€TCSI CPOK OKOHYATEIBHOI'O PEUICHHS IOCTaBJIEHHOTO BOIIPOCA.

OTBCTLI, NOATOTOBJICHHBIC
Ha OCHOBAaHMH IPABOBBIX JOKYMCHTOB, HOJUKHBI COJACPKATH PCKBU3BUTHLI 3TUX JOKYMCHTOB C YKAa3aHHU
€M JaThl W HAMMCHOBAHUSI.

OTBeT Ha KOJUICKTHBHOE 06pameH1/Ie OTHPABIACTCA Ha UM NECPBOro MOANMCABHICIO €TI0 JIMla, CCJIU B
IMUCbME HE OT'OBOPCHO KOHKPCTHOC JIMIO, KOMY HAMJICKUT OaThb OTBCT.

OtBet Ha oOparmienue, IIOCTYIIMBILIEE B AJIMHUHHUCTpALUIO A0y
no WH()OPMAIMOHHBIM CHUCTEMaM OOIIEro MOJb30BAHMSA, HANPABISIETCS MO IMOYTOBOMY ajpecy, yKasza
HHOMY B OOpaIieHuu.

477. QOOpameHuss TpaxdaH TOCIe WX PACCMOTPEHUS  UCIOJHUTENSIMH  BO3BPAIIAlOTCS  CO
BCEMU OTHOCALIMMUCS K HUM Martepuanamu 3asenyromiero IOV, xotopslii ¢opMmupyer naena, B TOM
qucle c OTBETOM 3asIBUTEITIO B ciydae, eciu JTaBaJoCh Mopy4yeHue
MH(OPMUPOBATh PYKOBOJCTBO O PE3yIbTaTax pPacCMOTPEHHUS.

4.8. Tlopsmoxk  BU3HMPOBAaHMA  TOJTOTOBIIEHHBIX ~ OTBETOB  Ha  oOpallleHHWs  TrpaxJIaH  3a
noanuckro 3asenyromieit JIOY u ero 3aMecTuTenell yCTaHABIMBAETCS CIEAYIOIIUMN:

Ha BTOPOM DK3EMIUISIpE OTBETA 3asBUTENIO B JIEBOM HI)KHEM YINIy yKasbIiBaeTcd (aMuwiMs U MOJINUCH
UCIIOJIHUTENS, HOMEp €ro CiIy:KeOHOro Tese(OoHa, a TaKkKe IPOCTABISIOTCS BHU3bl PYKOBOAMTEINEH,
Yy4acTBOBABILIUX B MOATOTOBKE OTBETA, C paclIMppoBKON haMummii.

4.9. Ha xaxxJioM oOpallieHuu Nmociie OKOHYATENbHOTO PEIICHUs U €r0 UCIOJHEHHs JODKHA ObITh OTMETKa
00 ucnonHenuun «B neno», nara v aMYHAs MOINHMCH JOHKHOCTHOIO JIMIIA, MPUHSBIIETO 3TO peIleHHE.
[Ipennoxxenusi, 3asBIE€HHUS M >KaNoObl, KONMHH OTBETOB Ha TpaxaaH (opMHUpYIOTCS B JeJI0 B
COOTBETCTBUU C YTBEPKJIECHHOW HOMEHKIIATYPOl JeI.

5. [lopsinok paccMoOTpeHMsl OTAeJBLHBIX OOpanieHui
5.1. OOpamenus rpaxaaH, MOCTynuBIIHEe  3aBenyromemy JOY W3  CpPEeACTB  MacCOBOM
nH(poOpMallUY, pacCMaTPUBAIOTCS B MOPSJIKE U CPOKH, MpeaycMOTpeHHble HacTosimuM [lonoxenuem.

5.2. B cnyyae ecim B MHMCBMEHHOM OOpallleHHMH HE yKa3aHa (aMWiIus TpaxIAaHWHA, HAlPaBHUBIIETO
oOpaleHre 1 MoYTOBBIA aJpec, MO0 KOTOPOMY JOJDKEH ObITh HallpaBJIE€H OTBET, OTBET Ha oOpallcHHe He
naercs 3aBeaytouieit JIOY, npuHuMaeTcs perieHre o CliucaHuy JaHHOTo oOpatienus «B nemno».

5.3.Ecim BYKAa3aHHOM 06pameHmI coacpiKarcsa CBCIACHHA O IIOAroTaBJIMBACMOM, COBCpHIACMOM HJIM C
OBCPIICHHOM IIPOTUBOIIPABHOM JCAHUU, a TaKKEC 0
JMnae, €ro InoAroTaBJIMBArOIICM, COBCPHIANOMICM HIIM COBCPHIMBIICM, 06pa1ueHI/Ie MNOJJIC)KUT  HaAIIpaB
JICHUIO B OpraH B COOTBCTCTBHUHU C €TO KOMHCTGHL{HGIZ.

5.4.00pamenue, B KOTOpPOM oOayryeTcst cyaeOHOe pelleHre, BO3BpallaeTcs TIpaxJaHUHY C
pa3bsCHEHUEM TMopsaKa 00XaloBaHUS JTaHHOTO Cy/leOHOTO pelleHUs..

5.5. HpI/I MOJIY4CHHUHN IMMUCBbMCHHOT'O 06pa1ueHI/151, B KOTOpOM COJCpIKATCA HCLCH3YPHEIC,
OCKOp6I/ITeJ'ILHBIe BBIPAXKCHUS, YI'PO3bl KHU3HHU, 3A0POBBIKO WM HMYHIICCTBY MHOJDKHOCTHOI'O JiKMIa, a
TAaKXEC YJICHOB €ro CEMbHU SaBCILYIOH_[I/Iﬁ BIIpaBC OCTaBUTb 06paIJ_ICHI/IC 0e3 OTBE€Ta II0
CYIICCTBY IIOCTABJICHHBIX B HEM BOIIPOCOB H COO6H_[I/ITL rpakIaHuHY, HAllpaBUBIICMY 06paIJ_ICHI/IC, 0
HCAOIMYCTUMOCTH 3J'10y1'[OTpe6J'ICHI/I$I ImpaBoOM.



Pemienne o cnucaHum JaHHOro oOpamieHus «B 1emo» W HampaBiICHUH COOOLICHHS 3aABUTENIO O
HEJOMYCTUMOCTH 3JI0yIIOTpeOJIEHNsT IpaBOM IPUHHUMAETCA M NMOANMCHIBaeTcs 3aBeayromum JOVY win
3aMECTUTENIEM.

5.B cmydae, ecnum TEKCT NHUCHMEHHOrO OOpalleHMs HE MOJNAeTCs MPOUYTEHUI0, oOpalieHue He
IOJ/UICKUT HANpaBICHUI0 HAa PAacCMOTPEHHE M OTBET Ha HEro He JaeTcd. 3asBUTEN0 00
3TOM coolmaercsi, ecnu ero ¢GaMuiIds U IMOYTOBBIM aApec MOJJAI0TCSA IpPOYTeHHI0. PemieHue o
CIHMCAaHUM  JaHHOrO oOpameHus «B 7emo» W COOOWIEHMHM — 3asABUTENIO  NPUHAMAIOTCS |
MOANUCHIBAIOTCS 3aBEAYIOLUIUM WM 3aMECTUTENIEM.

5.7. OOpamenuss TpaxaaH, TOCTYUBIINE OT OJHOTO M TOTO € JMIa 10 OJHOMY U TOMY
xKe BOIIPOCY, eciu co BpPEMEHU o/1a4u MepBOTO oOpareHus HCTEK
YCTaHOBJIEHHBIMH HacTosiiuM [lonokeHHeM CpOK pacCMOTPEHUsT WM 3asBUTEIb HE COIJIAaCeH C
MPUHATBIM TI0 €r0 OOpaIeHUI0 PEIICHHEM, CUMUTAIOTCS TMOBTOPHBIMH.

[Ipn paboTe ¢ MOBTOPHBIMU OOpaAIEHUSIMH AEJIONPOU3BOANUTENDL (HOPMUPYET AEIO C yXKE UMEIOLIUMUCS
JOKYMEHTaMU N0 OOpallleHusIM JIaHHOTO 3asBUTEIIS.

He cunrarorcs IMOBTOPHBIMU O6paHI€HI/I$I OJHOTO M TOT'O K€ 3adBUTCJIA, HO IO pasHbIM BOIIpOoCaM, a
TaKke€  MHOTOKpaTHbIE — TI0O OJHOMY H©  TOMYy XK€ BOIIPOCY B cllydae, €ciu
INPHUYUHBI, II0 KOTOPBIM OTBET II0 CYHICCTBY IIOCTaBJICHHBIX B 06paHIeHI/II/I BOIIPOCOB HE MOT OLITH
JaH, B IOCICAYIOIIEM ObLIIH YCTpaHCHbI, TpaXAaHWH BIIPpaB€ BHOBL HAIIPAaBUTH 06pan1eHI/Ie
3aBenytromeit JIOY.

5.8. B ciyuae ecnu B MUCbMEHHOM OOpallleHUM TpakJaHWHA COJEPIKUTCA BOIPOC, HA KOTOPBIA €My
MHOTOKpPaTHO JaBaJluCh IUCbMEHHBbIE OTBETHl IO CYHIECTBY B CBS3M C paHee HalpaBJICHHBIMU
oOpallleHusMU, ¥ TPU 3TOM B OOpalleHHMH HE MPUBOJIATCS HOBBIE JOBOJBI WM OOCTOSITEIHCTBA
3agenayromuii JIOY BmnpaBe NpuHATH pelieHHE O O€30CHOBATEIBHOCTH OYEPEIHOTO OOpalleHus |
MpEeKpalleHu: Tepenuckd ¢ TpaxaaHuHoM. O [aHHOM pelIeHWH YBEAOMIISIeTCS TpaKIaHHH,
HaIpaBUBIIHKN 0OpaIieHue.

5.9. B cnyyae eciii OTBET MO CYIIECTBY IMOCTaBJICHHOTO BOIPOca B 0OpallleHWH HE MOKET ObITh JaH 0e3
pasriameHusi  CBEIEHUM,  COCTaBIIOIIMX  OXpaHseMmyko  (elepalbHbIM  3aKOHOM  TaiiHy,
rpaXIaHUHY, HaIpaBHBIIEMY oOpalleHue, coolIaeTcs 0 HEBO3MOKHOCTH JaTh OTBET IO CYIECTBY B
CBSI3H C HEJOMYCTUMOCTBIO pa3TjallleHus] YKa3aHHBIX CBEICHUM.

6. Cpoku paccMOTpeHUsI O0pallleHUil U yBeJoOMJIeHHe 3asiBUTeJei

6.1. Ob6pamenus, noctynusiire 3aBenyromemy JJOY, paccMarpuBaioTcs B CPOK JI0 OJHOTO MeECsIa CO
IHS WX PETrUCTpaluM, €CIM HHOM CpoK (MEHbIIHK) HE YCTaHOBJEH pYKOBOAUTENIEeM JHOO €ero
3amectuteneMm.  OOpamieHus, He  TpeOyoomue  JOMOJHUTENbHOTO  U3Y4eHUS U IPOBEPKH,
paccmarpuBarotcs Oe3otnararenbHo. O pe3ynbraTax pacCMOTPEHHS YBEAOMIISIOTCS 3asBUTEIH.

6.2. B ucximounTeIbHBIX CJIydadX pyYKOBOJAUTECIIb BIIPABC IIPOMINTE CPOK PACCMOTPCHUA 06pa1ueHI/151 HE

6onee 4eM 3a 30 JHEH, YBEIOMUB 0 IIPOUIEHUN CpoKa €ro
paccMOTpeHUs IpaX/J1aHNHa, HalpaBHBILIErO oOpareHue. [Tponnenue
CpoKa odopmisiercs VCTIOJTHUTEISIMU HE MeHee 4em 3a IATh THEH 70

HUCTCUCHUA CpOKa PACCMOTPCHUA O6paH_[CHI/ISI.

7. Opranu3anus padoTbl 10 JUYHOMY NPHEMY I'PaKIaH
7.1. I'paduk 1 nmopsA0K JIMYHOTO npuema rpaxkaad B JIOY ycraHaBiIMBaeTcsi pyKOBOAUTENIEM.

72HpI/I JIMYHOM IIPUCMC rpaxkIaHuH MNPCABABIICT JOKYMCHT, yI[OCTOBCpSIIOH_[I/Iﬁ €ro JIMYHOCTD.



7.3. Ilo BOIIpOCaM, HE BXOJALUM B KOMIIETEHLIUIO 3aBEYIOLLErO
JOY, 3asiBUTEISIM PEKOMEHIyeTC sl 00paTUTHCS B
COOTBETCTBYIOIIME OpraHbl, YUPEKICHHs, OpraHu3aluu.

7.4. Bo BpeMms 3ammcu Ha TpHEM 3aBEAYIONIMN 3amOJHSAET KapTOUKy JMYHOTO IMpHEMa Tpa)JIaHUHA
(dbopma mpumtaraercsi), B KOTOPYIO 3aHOCUTCS COJCP)KaHUE OOpaIleHUs] TpakJaHWHA Ha JMYHOM TpUeMe,
a  TaKkxke PE30ITIOIHS BEYILIEro npueMm, C  TOpYyYCHHEM JMOJDKHOCTHOMY  JIMILY.
HpI/I HGO6XOI[I/IMOCTI/I IrpaxxkaaHaM npeaiaracTesd H3JIOKUTb CYTb BOIpoca B IMUCBMCHHOM
Buje. IluceMeHHOEe oOpaimieHne B 3TOM Cllydae PETUCTPUPYETCS U PACCMATPUBACTCS B YCTAHOBICHHOM
MOPSIJIKE, & B KAPTOUKE Jenaercss oTMeTka «OCTaBIICHO 3asBICHHE» W JlaTa PETHCTPAIHH.

B cnyuae ecnu W3i10KEHHBIE B yCTHOM oOpamieHrH (PakThl U 0OCTOSITENTLCTBA SIBJISIFOTCS OYCBUIHBIMH U
HE TpeOyIOT IOIMOJHUTEIHHOW TPOBEPKH, OTBET HAa OOpAIIECHHE C COTJIACHUS TPaKJaHWHA MOXET OBITh
JIaH YCTHO B XOJI€ JIMYHOTO MpUEMa, O YeM JICTIAeTCsl 3alKCh B KAPTOUYKE JIMYHOTO MpUeMa rpaxjaannHa. B
OCTJIBHBIX CIIydasX JAeTCsl MHUCbMEHHBIM OTBET IO CYIIECTBY IMOCTABJICHHBIX B OOpaIleHUH BOIMPOCOB.

7.5. ITpu MOBTOPHBIX OOpAIIEHUAX TOIOMPAIOTCS UMEIOIIHECS] MaTEPHUAIIBI TI0 JIENTY 3assBUTEIS.

7.6. B xonme JIMYHOTO MpHeMa TPaXTAaHWHY MOXKET OBITh OTKa3aHO B JajJbHEUIIIEM pPACCMOTPEHUU
oOpallleHus, eclii eMy paHee ObUT JIJaH OTBET IO CYIIECTBY ITOCTABJICHHBIX B 00paIleHUH BOIIPOCOB.

8. PaGoTa c o0paneHnsiMH, MOCTABJIEHHBIMU HA KOHTPOJIb

8.1. OOpameHusi, B KOTOPHIX COJEPXKATCS BOMPOCH, HMEIOIIME OO0JIbIIOEe  OOIIECTBEHHOE
3HAa4YCHHE, COOOIaeTcss O KOHKPETHBIX HApYIIEHHWSIX 3aKOHHBIX MpPaB M HWHTEPECOB TpaXKaaH, Kak
npaBuiio crasatcss Ha KOHTPOJIb.

8.2. Ha xontpompHbIXx oOpamenusx craBiarcs mnoMetkn «KOHTPOJIby u <« IIOJJIEXUT
BO3BPATVY».

8.3. JomxHocTHOE JINIIO —
WCTIOJHUTENIb B YCTAaHOBJICHHBIE CPOKH pPAacCMaTpUBAaEeT KOHTPOJbHOE oOparieHue, HWHPOPMUpPYET O
pesynbTaTax 3aBemyromiero IOV, crapiiero Bocuraressi, TOTOBUT OTBET 3asBUTEIIO.

8.4. Ecu B oOpamieHusx rocyJapcTBEHHBIX OPraHOB COJIEPKATCS MPOChObI MPOUH(DOPMHUPOBATH HX O
pesynbTaTax pacCMOTPEHHUs TpakJaH, TO HCIOJHUTENIb TOTOBUT OTBeT M uUM. Kak mpaBwiio, 3TH
OTBETEI noanuceiBatorest  3aBeayromum  JIOY.  3aBemyromimii JOY  BmopaBe  NpeIIOXKHUTh
WCTIOJHUTENIO  MPOAODKUTH  paboTy C  TNPOBEACHUEM  JONOJHHUTECIBHBIX  MPOBEPOK  HIIH
MocJie TOJIMUCAaHMs OTBETa CIUCATh MaT€pHAllbl MO pe3ylbTaTaM paccMOTpeHHs oOparieHus «B nemoy.

8.5. O6pameHHe CUHMTacCTCA HCIIOJIHCHHBIM u CHHUMACTCA C
KOHTPOJIA, cClin pPaCcCMOTPCHLI BCC IIOCTAaBJICHHBIC B
HCM BOIIPOCBI, IIPUHATHI HeO6XOI[I/IMI>I€ MCPLBI, 3asdBUTCIIIM OdaH OTBCT.

8.6. IlucbmenHble oOpallleHHs, Ha KOTOpBIE [AIOTCS TMPOMEXKYTOUHBIE OTBETHI, C KOHTPOIS HE
cHuMarTcs. KoHTponp 3aBepiiaercs TOJBKO MOCIE BBIHECEHUS] WM MPHUHITHS UCUYEPIBIBAIOIIMX MeEp
M0 pa3pelieHuI0 TPENIOKEHUS, 3asiBIeHHUs, XanoObl. PeleHne O CHATUM C KOHTPOJS MPUHUMAET
3aBenyromas JJOY.

8.7. KOHTpOJIBHBIe 06pameHI/m HAOJDKHBI COACPKATH KOHKPETHYHO U YCTKYHO I/IH(I)OpMaI_II/IIO IO BCEM
BOIIpoCaMm, IMOCTaBJICHHBIM B 06paH_[CHI/I$IX TpaXxXJaaH:

— CJIM CPOKH PAcCMOTPEHUS MPOJUICHBI, TO JODKHBI OBITH YKa3aHbl MPUYMHBI U OKOHUATENbHAs JaTa
paccMOTpeHHUs, MO0 UCTEYSHUH KOTOPOH OyeT TOTOIHUTENILHO COOOIIEHO O MPOIEIaHHOM padoTe;



— B OTBETE JOJDKHO OBITh YKa3aHO O TOM, YTO 3asBHUTEIb B TOW WM WHOU (hopme mpouHGOPMUPOBAH O
pe3ynbTaTax pacCMOTPEHHS;

— OTBCT 3a4BUTCIIO IOAINHCHIBACTCSA PYKOBOAUTCIICM,

— K OTBETY NIPHKIIAJBIBACTCS OPUTHHAT PACCMOTPEHHOTO OOpalleHus] TpakJaHWHA, €CIU Ha HEM CTOUT
otMmeTka «[IOJIEXXUT BO3BPATVY».

9. KoHTpoJib 3a c00JII0/IeHHeM MNOPSIIKA PaccMOTpPeHus o0pareHui

9.1. JlojpkHOCTHOE JMLIO B Ipeaeraax CBOEW KOMIIETEHIMM OCYLIECTBJSIET  KOHTPOJb  3a
COONIIOJICHHEM TOpSiKA PAcCMOTpeHHs OOpalleHMid, AaHaJH3UPYeT COJEpKAHHWE, IOCTYIAIOIIUX
obpamenuii u uHGOpMEpYeT 3aBeayromero JJOY o HapylmeHUAX HCTOTHUTEIHCKON TUCITUTUTHHEIL.

9.2. 3aBenyromuii JIOY nmpuHMUMaeT Mepbl IO CBOEBPEMEHHOMY BBISBICHHIO W YCTPAHEHUIO HPUYUH
HapYIIEHHs MPpaB, CBOOOI M 3aKOHHBIX HHTEPECOB TPaXK/IaH.

9.3. Jluua, BUHOBaThle B HApYIICHWU MOPSAAKA PACCMOTPEHMsI OOpallleHUul TIpa)aaH, U3JI0)KEHHOTO B
HacroseM [1onokeHnn, HECyT OTBETCTBEHHOCTb, NPEIYCMOTPEHHYIO 3aKOHOAATeIbCTBOM Pd.

10. XpaHeHue MaTEPHAJIOB N0 00pALlEeHUSIM T'PaKIaH
10.1. 3aBemyrommit JIOY ocymiecTBiasieT XpaHEHHWE H  MCHOJIb30BaHUE B  CIPABOYHBIX U
WHBIX TENAX TPEUIONKEHNHN, 3asgBICHUH U kKajao0 TpaxKaaH.

10.2. BHecTu B HOMEHKIIATYpy KYpHAJI PETUCTPALIMK 110 OOPALEHUsIM TpaskJIaH.

10.3. OTBETCTBEHHOCTh 3a COXpPaHHOCTh JIOKYMEHTOB o oOpaIleHusIM
rpaxzaaH Bo3zyiaraercsi Ha 3asexayromiero JJOVY.

10.4. VYcranaBnuBaeTcs  CpOK XpaHCHUS  TNPENIOKEHUH,  3asBICHHM, JKamo0d TpaxaaH U
JOKYMEHTOB, CBSI3aHHBIX C KX pAacCMOTpPEHHMEM U pa3peuieHueM — 5 Jer. B HeoOXoIuMbIxX
Cllydasix SKCHEPTHON KOMHCCHEH MOXKET ObITh MPUHATO pelieHre 00 YBEIMYEHUH CPOKa XpaHEHUS WM O
MOCTOSIHHOM XpaHEHUHU HauboJiee IIEHHbBIX MMPEATI0KEHUHN Tpak/iaH.

10.5. [lo ucTeuyeHUM YCTAHOBJICHHBIX CPOKOB XPAHEHHUS AOKYMEHTHI MO MPEAJIOKEHUAM 3asBICHUSIM U
xKamobaM TpaxJaH TOJUIeKAT YHMUYTOXKEHHIO B COOTBETCTBUM C yTBepkIeHHbIM DenepanbHON
aApXUBHOMU cimyx00u Poccun 06.10.2000 r.
[lepeyneM THUIOBBIX YIPaBICHUECKUX JOKYMEHTOB, 0OOpa3yroIIMXCS B ACSITEIbHOCTH OpraHU3alliH, C
yKa3aHUEM CPOKOB XpaHEHHUSI.

10.6. XpaHeHue ien y UICIIOJIHUTEIIEH 3aperaeTcs.
10.7. OOpamenuss TpaxaaH MOTYT HampaBIsAThCS B apXuB 0€3 pAcCMOTPEHMs, €CIM B HHX
COJIEpKaTCsl pacCyKJIEHHUS MO M3BECTHBIM MpoOieMaM WM MOJHUMAIOTCS YyXKe pelIeHHbIe BOMPOCH, HE

Tpe6y10mI/Ie JOIOJIHUTCIIBHOTO PAaCCMOTPCHUS, a TAKIKE OCCCMBICIICHHBIE 10 COJACPIKAHHIO.

10.8. Pemenuie o ciucaHuy yKa3aHHBIX OOpalleHuil mpuHumaer 3aseayromuit JJOVY.
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